[Mpuka3 Munduna Poccun ot 22 urous 2015 r. Ne 116H
"O cocTaBe HH(OPMALMHU O Pe3y/IbTATAX HE3aBMCHMOM OLICHKH KadecTBa 00pa3oBaTe/IbHOM
NAeATeTbHOCTH OPraHM3alHi, OCYLIEeCTB/ISIIOIIMX 00Pa30BATEIbHYIO AeITEIbHOCTb, OKA3aHUS YCJIYT
OPraHU3aUMAMH KYJIbTYPbl, COUAIBLHOI0 00CIYKHBAHUS, MEAHIIMHCKUMHU OPraHu3alusiMH,
pa3MeriaeMoi Ha 0(pMIHAIBHOM calTe 1JIA pa3MelleHuss HHGOPMAaLHMH 0 rOCYyAapCTBEHHBIX U
MYHHIHNAJBHBIX YUpeKIeHUsIX B MH(POPMAIHOHHO-TeIeKOMMYHUKAaIMOHHOM ceTH ""UHTepHeT", N
nopsjake ee pazmenienus'

B cootBercTBHE ¢ af3ameM aBaanath NAThIM cTaThu 36.1 3akona Poccuiickoit denepanuu ot 9
okTsA0pst 1992 1. Ne 3612-1 "OcHoBbl 3akoHOAaTeNbCTBA Poccuiickoit denepanuu o kyasType" (Begomoctu
Cwe3na Hapoasbix aemnytratoB u BepxoBHoro Coera Poccuiickoin @eneparun, 1992, Ne 46, cr. 2615;
CobOpanue 3akoHnoaarenbcTBa Poccutickoit @enepammu, 1999, Ne 26, ct. 3172; 2004, Ne 35, cr. 3607; 2006,
Ne 1, cr. 10; Ne 45, cr. 4627; 2007, Ne 1, cr. 21; 2008, Ne 30, ct. 3616; 2009, Ne 52, ct. 6411; 2010, Ne 19,
ct. 2291; 2013, Ne 17, ct. 2030; Ne 27, cr. 3477; Ne 40, ct. 5035; 2014, Ne 19, ct. 2307; Ne 30, crt. 4217,
cT. 4257), yacteio 14 cratbu 23.1 denepanbaoro 3akoHa ot 28 gaexadpst 2013 r. Ne 442-d3 "O6 ocHoBax
colManbHOrO 00chmykuBaHusa TpaxaaH B Poccuiickoiri @Denepanuu" (CoOpaHue 3aKOHOAATEIHCTBA
Poccuiickoit ®enepanuu, 2013, Ne 52, cr. 7007; 2014, Ne 30, cr.4257), uwacreio 13 crarbm 79.1
O®enepanbHoro 3akoHa oT 21 Hoa6pst 2011 r. Ne 323-®3 "OO6 ocHOBax OXpaHbl 3J0pPOBbS TpaKIaH B
Poccwuiickoit @eneparun" (CobOpanne 3akoHomarenbcTBa Poccuiickoir ®@eneparum, 2011, Ne 48, cr. 6724;
2012, Ne 26, ct. 3442, ct. 3446; 2013, Ne 27, ct. 3459, c1. 3477; Ne 30, ct. 4038; Ne 39, cr. 4883; Ne 48,
cr. 6165; Ne 52, cr. 6951; 2014, Ne 23, cr.2930; Ne30, ct. 4106, ct.4244, cr. 4247, ct.4257; Ne 43,
ct. 5798; Ne 49, cr. 6927, cr. 6928; 2015, Ne 1, cr. 72, ct. 85; Ne 10, cr. 1425), wacteio 11 crarbu 95.2
@enepanbHOro 3akoHa oT 29 gexabpst 2012 r. Ne 273-@3 "O6 obpazoBanuu B Poccuiickoit @eneparun"
(Cobpanue 3akoHOmaTenbeTBa Poccuiickoit @enepanmu, 2012, Ne 53, ct. 7598; 2013, Ne 19, ct. 2326; Ne 23,
cr. 2878; Ne 27, cr. 3462; Ne 30, ct. 4036; Ne 48, ct. 6165; 2014, Ne 6, cr. 562, ct. 566; Ne 19, cr. 2289;
Ne 22, cr. 2769; Ne 23, ct. 2930, ct. 2933; Ne 26, ct. 3388; Ne 30, ct. 4217, ct. 4257, ct. 4263; 2015, Ne 1,
cT. 42, 1. 53, c1. 72; Ne 14, ct. 2008), mynkrom 1 nocranosnenus [IpaBurenbcrBa Poccuiickoii denepariuu
oT 14 Hos16ps 2014 1. Ne 1203 "OOG ynoiaHOMOUYEHHOM (efiepalbHOM OpraHe HCIOJHUTEIbHON BIIACTH,
OTIPEICIISAIONIEM COCTaB WH(GOPMAIMU O pe3yiabTaTaX HE3aBHCHMOM OIEHKM KadyecTBa 00pa3oBaTEIbHOMN
NESTENIbHOCTH OpTaHW3alliid, OCYIIECTBISIONUX O0pa30oBaTENbHYIO JEATEeIbHOCTh, OKAa3aHUSA YCIyT
OpTaHHU3AIUAMHI KYJIbTYPBI, COIIMATLHOTO OOCITYKUBAaHUS, MEIUIIMHCKIMH OPTaHU3AIUAMHU M TOPSJIOK ee
pa3MerieHuss Ha oO(QUIMATbHOM caiTe M pa3MelieHuss HWHPOpMAlMd O TOCYAApCTBEHHBIX U
MYHUILIMINIAJIBHBIX YUPEXKIECHUAX B HH(OPMaLMOHHO-TeleKOMMYHUKalmoHHOU cetu "MurtepHer" (Cobpanue
3akoHoAarenscTBa Poccuiickoit @enepannn, 2014, Ne 47, ct. 6563) mpukasbIBalo:

1. YTBepauTh npuiiaraeMelie:

CocraB wuHpOpMaAIMM O pe3yiabTaTax HE3aBUCHUMOW OIEHKM KadecTBa 00pa3oBaTelbHOU
NESATSIIbHOCTH OPTaHW3alui, OCYIICCTBISIOMNX OO0pa30BaTEeIbHYIO JICATECIBHOCTh, OKAa3aHUS YCIYT
OpraHU3aIUSAMH KYJIbTYPBI, COIIMAIILHOTO OOCTY>KMBaHUS, MEIUIIMHCKUMU OpraHU3allMsIMHU, pa3MeliaeMoit
HAa O(UIMATLHOM calTe Isg pa3MenicHus HHPOpPMAIMK O TOCYJApPCTBEHHBIX W MYHHIHIAIBHBIX
YUPEXKIEHUSX B MHPOPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHOU ceTH "MHTepHeT";

IMopsinok  pasMemnieHuss WHGOPMAIMK O pe3yjbTaTaX HE3aBUCUMOW  OIEGHKH  KadecTBa
00pa3oBaTeNbHON NIEATENBHOCTH OpraHW3alldi, OCYIIECTBISIONINX 00pa30oBaTeNbHYIO JEATEeIbHOCTb,
OKa3aHUs YCIYT OpraHU3aIlUusAMU KYJIbTYPBI, COIMATBHOTO OOCTY)KHBAHHS, METUITUHCKAMHU OPTaHU3aAIASIMH
Ha OQUIMATBFHOM calTe s pa3MelieHuss HHPOpPMAIMH O TOCYJAapPCTBEHHBIX W MYHHIIMIAIbHBIX
YUpEXJIEHUAX B MHPOPMAIIMOHHO-TEJIeKOMMYHUKaMOHHOU ceTH "MHTepHet" (nanee - [lopsinok).

2. Hacrosmuii mpuka3 BCTyHaeT B CHIy B YCTAaHOBIIGHHOM MOPSIAKe, 32 HCKIIOUEHUEM NMYHKTa 5
[Mopsimka B wacTh HampaBlieHUS WHQPOPMAIIMM C WCIIOJIH30BAaHHUEM T'OCYIapCTBEHHOW HWHTETPUPOBAHHOM
WH(GOPMAIIMOHHON CHUCTEMBI yIpaBIeHUS OOIIECTBEHHBIMU (hMHAHCAMH "DIIEKTPOHHBIN OIO/KET", MyHKTA
16 Tlopsinka u aG3ameB ABaAUATH HIECTOTO, ABAANATH JAEBATOr0, TPUALATOro myHkTa 25 Tlopsika,
BCTyNawIux B cuity ¢ 1 auBaps 2016 roga.

3. YcranoButs, uto 10 1 suBaps 2016 roga uadpopmManus, ykazanHas B ad3aue ABaaTh J1eBIATOM
nyHkra 25 Ilopsaka, hopmupyercss B ”HGOPMAIIMOHHON cucTeMe O(QUIMATIBHOTO caiiTa /Ui pa3MeleHUs
uHpOpMallMd O TOCYJAapCTBEHHBIX M  MYHULUMNAJIbHBIX  YUPSKICHUSIX B  MH(OPMAIUOHHO-
TEJIEKOMMYHUKAIIMOHHONW ceTu "MHTepHeT" aBTOMAaTMYECKM Ha OCHOBAaHUU CBEICHMM, MPEICTaBICHHBIX
denepanbHBIM OpPraHOM HCIOJHUTENIBHOM BIACTH, OCYILECTBISIONIMM (YHKUMHM TO BbIpabOTKE U
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peanu3aiy rocyJapCTBEHHON MOJIUTUKN U HOPMAaTUBHOMY IIPAaBOBOMY PETyJIMPOBAaHUIO B cpepe KyIbTYphI,
(enepaabHbIM OpPraHOM HCIIOJIHUTENIBHOW BIIACTH, OCYILECTBIAIOIMM (YHKIMH 10 BbIpaOOTKE U
peanu3anil  TOCYJApCTBEHHON MOJUTHKM W  HOPMAaTHBHO-NIPABOBOMY DETyJIHpOBaHHIO B cdepe
3paBOOXPaHEHUs, (elepalIbHbIM OPraHOM MCIOJHUTEIBHON BIIACTH, OCYLIECTBISIOIIMM (QYHKIHU I10
BBIPAa0OTKE TOCYAAPCTBEHHOM MOJUTUKY U HOPMATUBHO-TIPABOBOMY PETYJIMPOBAHUIO B chepe 00pa3oBaHUs,
(denepaabHbIM OpPraHOM HCIIOJIHUTENIBHONW BIACTH, OCYILECTBIAIOLMM (QYHKIMHM 110 BbIpaOOTKE U
peanu3any TOCYylapCTBEHHOW TMOJUTHKM M HOPMAaTHBHOMY IIPaBOBOMY pETYJIHpPOBaHHIO B cdepe
COLMAJIBHOTO OOCIIy’)KMBaHUs, OpraHaMH IoCyJapCTBEHHOHM BiacTu cyObekToB Poccuiickoil ®enepanuu u
OpraHaMH MECTHOTO CaMOYIIPaBJICHHUS, OCYHISCTBISIONIMMHU pa3MelIeHHe WH(POpMalud O HE3aBUCHMOM
OLICHKE KauyecTBa Ha OQUIMATIBHOM caiiTe Juid pa3MelleHuss MHQPOpMalUU O TOCYAAPCTBEHHBIX U
MYHUIUTIATBHBIX YUPEXKICHUSIX B HHPOPMALMOHHO-TEICKOMMYHUKAIMOHHOW cetu "MHTepHer", mpu
aBTOpM3allMd M UAEGHTH(QUKAUMKM Ha O(QUIUAIBHOM caiTe i pa3MelleHus UHPopMaluud O
TOCYJapCTBEHHBIX M MYHHIHMIAIBHBIX YUYPEXKICHUSX B HH(POPMAIMOHHO-TEICKOMMYHUKAIIMOHHON CETH
"Uutepnert".

MunucTp A.T'. CunyanoB

3apeructpupoBano B Muntocte Poccuu 13 aBrycra 2015 1.
Perucrpannonnsriii Ne 38491



Cocras
HHGoOpMAaLMH 0 Pe3yJIbTAaTaX He3ABUCUMOM OLIEHKH Ka4yecTBa 00pa30BaTe/IbHOM 1eATeJIbHOCTH
OpraHM3anMi, OCyLIeCTBIAIOMMNX 00Pa30BaTeJbHYI0 AeATeJbHOCTb, OKA3aHHUA YCJIYT OPraHU3alUsIMHU
KYJbTYPbl, COUMAJIBLHOI0 00C/Ty:KMBaHUSl, MEAUINHCKUMHU OPraHU3alMsMM, pa3MelaeMoi Ha
o(puuMaTBLHOM caiiTe 1Jis1 pa3MelleHnsi ”HPOPMAIMH 0 TOCYIaPCTBEHHBIX U MYHHUIIUNIAJIBHBIX
YUYpesKIeHUsAX B HHPOPMALMOHHO-TEJIeKOMMYHUKAUMOHHOM ceTn ""UnTepHeT"
(yrB. npukazom Munpuna Poccuu ot 22 uroust 2015 r. Ne 116n)

Ha odunuansnom caiite s pasMenieHus HHGOPMAIMH O TOCYAAPCTBEHHBIX M MYHUIUTAIbHBIX
YUPEKACHUAX B HH(POPMALMOHHO-TEICKOMMYHUKAIMOHHOM ceTh "MHTepHeT" pa3memaeTcs nHpopMaIus o
pe3yibTaTaX  HE3aBHUCHMMOM  OLIGHKM KauyecTBa  0OO0pa3oBaTeiIbHOW  ACSITENBHOCTH  OpraHMU3alluii,
OCYIIECCTBISIONUX O0Pa30BaTEIbHYI0 JIEATEIHHOCTh, OKAa3aHUs YCIyr OpraHU3alusMU KYJIbTYPHI,
COLIMATILHOTO OOCIY)KMBAaHUS, MEAUIMHCKUMH OpraHu3alusMy (Jajiee - OpraHu3aluu) B CIEAYIOLIEM
COCTaBe:

1. Ceenenus o (enepaabHOM OpraHe MCIOJIHUTEIbHOM BJIACTH, OCYIIECTBISIIOIIMM (YHKIUHU IO
BBIPA0OTKE ¥ pean3aliil TOCYJapCTBEHHON TOJUTHKHA W HOPMATUBHOMY IIPABOBOMY pPETyJIUPOBAHUIO B
chepe KymbTyphl, (eaepalbHOM OpraHe HCHOJHUTENIBHON BJIACTH, OCYHIECTBIAIOMUM (QYHKIHH IO
BBIPA0OTKE M peaM3alliK rOCYAapCTBEHHON MOJUTHKU U HOPMATHBHO-TIPABOBOMY PETYJIUPOBAHUIO B cepe
3paBOOXpaHeHus, (eaepaibHOM OpraHe HWCHOJHUTENBHON BIACTH, OCYIIECTBISIOMMM (QYHKIUU 10
BBIPA0OTKE TOCYAPCTBCHHOM MOJIMTUKA U HOPMATHBHO-TIPABOBOMY PETyJIHUPOBaHHUIO B chepe oOpa3oBaHws,
dbenepanbHOM OpraHe UCIONIHUTEIHHON BJIACTH, OCYIIECTBISIOMIUM (PYHKIIMH MO BBIPaOOTKE U peann3aliu
TOCY/TapCTBEHHOW TIOJUTHKA KM HOPMAaTUBHOMY IIPAaBOBOMY pETYJIHPOBAaHUIO B cdepe COMHAILHOTO
o0ciTyXKMBaHUs, OpraHax rocyAapCcTBEHHOM BiacTu cyobekTa Poccuiickoit @enepaiiuu u opraHax MECTHOTO
CaMOYIIPABIICHUS, OCYIICCTBIISIONINX pa3MelleHne WHQPOpPMAIMU O HE3aBUCUMOW OIICHKE KadecTBa Ha
oQUIMATIEHOM caiiTe AJs pa3MelleHus HHPOPMAIHU O TOCYAAPCTBEHHBIX U MYHUIIUTIATBHBIX YUPEKICHHUIX
B MH(OPMAITMOHHO-TEIEKOMMYHUKAIMOHHON cetn "VIHTepHEeT" B COOTBETCTBHH C af3amaMM ABAALATH
TPeTbUM, ABAAUATH 4YeTBepThIM cTaThbh 36.1 3akona Poccuiickoit denepanun ot 9 okTsadps 1992 r.
Ne 3612-1 "OcHoBbl 3akoHOmaTenbcTBa Poccuiickoit ®enepanmu o kymbrype" (Bemomoctu Che3na
HapoJHBIX JenyTatoB U BepxoBHoro CoBera Poccuiickoit ®@enepanuu, 1992, Ne 46, ct. 2615; Cobpanue
3akoHOAarenscTBa Poccmiickort demeparuu, 1999, Ne 26, cr. 3172; 2004, Ne 35, cr. 3607; 2006, Ne 1,
ct. 10; Ne 45, cr. 4627; 2007, Ne 1, ct. 21; 2008, Ne 30, cr. 3616; 2009, Ne 52, ct. 6411; 2010, Ne 19,
cr. 2291; 2013, Ne 17, cr. 2030; Ne 27, cr. 3477; Ne 40, ct. 5035; 2014, Ne 19, ct. 2307; Ne 30, cr. 4217,
CcT. 4257) (manee - 3akon Poccuiickoii @enepanuu "OCHOBHI 3akOHOIaTeNbcTBa Poccuiickoii deaeparuu o
KynpType"), yactbio 13 crarbu 23.1 denepanpHoro 3akoHa oT 28 nexadpst 2013 r. Ne 442-D3 "O6 ocHOBax
colManbHOrO 00chmyKuBaHusA TpaxaaH B Poccuiickoii @enepanuu" (CoOpaHue 3aKOHOAATEIHCTBA
Poccuiickoit @enepanuu, 2013, Ne 52, ct. 7007; 2014, Ne 30, cr. 4257) (nanee - ®@enepanpublii 3akoH "O0
OCHOBAxX COLIMAIBHOTO OO0CHyXHBaHMs rpaxaaH B Poccuiickoit @enepanun'), yacreio 12 crarbm 79.1
OenepanpHoro 3akoHa OT 21 HOsOps 2011 1. Ne 323-®3 "OO ocHOBax OXpaHBI 3I0POBBSI TPAXKJaH B
Poccuiickoit @eneparun" (CobOpanne 3akoHoaarenscTBa Poccuiickoit @eneparuu, 2011, Ne 48, c1. 6724;
2012, Ne 26, ct. 3442, ct. 3446; 2013, Ne 27, cr. 3459, ct. 3477; Ne 30, cr. 4038; Ne 39, cr. 4883; Ne 48,
cT. 6165; Ne 52, cr. 6951; 2014, Ne23, ct.2930; Ne 30, ct. 4106, ct.4244, cr1.4247, ct.4257; Ne 43,
cT. 5798; Ne 49, cr. 6927, ct. 6928; 2015, Ne 1, ct. 72, ct. 85; Ne 10, ct. 1425) (nanee - @enepanbHbId 3aKOH
"OO0 ocHOBax OXpaHbl 3700pOBBsi TpaxaaH B Poccuiickoii ®Depepanuu"), 4wactpio 10 crarbm 95.2
®denepanpHOTO 3aK0HA OT 29 nexabpst 2012 r. Ne 273-®3 "O6 obpazoBanuu B Poccuiickoit denepanun”
(Cobpanue 3axkoHogaTenscTBa Poccuiickoit @eneparuu, 2012, Ne 53, cr. 7598; 2013, Ne 19, ct. 2326; Ne 23,
ct. 2878; Ne 27, cr. 3462; Ne 30, crt. 4036; Ne 48, ct. 6165; 2014, Ne 6, cr. 562, cr. 566; Ne 19, ct. 2289;
Ne 22, cr. 2769; Ne 23, ct. 2930, ct. 2933; Ne 26, ct. 3388; Ne 30, ct. 4217, cT. 4257, c1. 4263; 2015, Ne 1,
CT. 42, c1. 53, cr. 72; Ne 14, ct.2008) (manee - ®denepanpHbiii 3akoH "OO oOpasoBanuu B Poccuiickoit
Oenepanun') (nanee - yoJIHOMOYEHHBIE OPTaHBI).

2. CBenenust 00 OOMIECTBEHHBIX COBETAX IT0 MPOBEICHUIO HE3aBUCUMOM OIICHKU KaueCTBa OKa3aHWS
YCIIYT OpraHu3ausIMu, 00pa3yeMbIX YIIOTHOMOUYEHHBIMH OpTaHaMU B COOTBETCTBUU C a03allaMM 1IECTHIM -
neBaTbIM cTaThl 36.1 3akona Poccwmiickoii ®eneparuu  "OCHOBBI 3aKOHOJATENLCTBA Poccuiickoid
Oeneparii 0 KynbType", 4YacTbio 5 craThu 23.1 denepansHoro 3akoHa "OO OCHOBax COLUATBHOTO
obcmyxuBaHus Tpaxaad B Poccuiickoit @enepanuu', yacthio 4 cratbu 79.1 denepanpHoro 3akona "OO6
OCHOBax OXpaHbI 3/I0pOBbs TpaxaaH B Poccuiickoit @eneparuu, yacThio 2 crathu 95.2 denepanpHOro
3akoHa "O0 obpazoBanuu B Poccutickoii ®enepanuu”, uian 00IMECTBEHHBIX COBETAX MPHU YITOJIHOMOYCHHBIX



opraHax, B ciy4yae HPUHSATHS YIOJHOMOYEHHBIMH OpraHaMy pELICHUS O BO3JIOKEHHHM Ha OOLIECTBEHHBIC
COBEThl IPU YINOJIHOMOYEHHBIX OpraHax (yHKIUIl O NpPOBEIECHUIO HE3aBUCHUMOM OIEHKM KadecTBa
OKa3aHUs yCIAyr OpraHU3alUsIMH B COOTBETCTBHHM C a03ameM oOJUHHAANATHIM craTtbu 36.1 3akona
Poccuiickoit ®@enepanmu "OcHOBBI 3akoHoAatenbcTBa Poccuiickoit denmeparuu o KynbType', 4acTbio 7
crateu 23.1 ®@enepanpHoro 3akoHa "OO OCHOBaX COLMAIBHOTO OOCIYKHMBaHHS TpaxknaH B Poccuiickoit
Oenepanun’", yacTbio 6 cratbu 79.1 denepansHoro 3akoHa "OO OCHOBax OXpaHBI 3J0POBbs T'PAXKIAH B
Poccuiickoit @enepanun", yactbio 3 cratbu 95.2 denepanshoro 3akoHa "O6 obpa3zoBanuu B Poccuiickoii
Oepepanun" (1anee - OOMIECTBEHHBIE COBETHI).

3. CBenenus 00 opraHHW3aIy, KOTOpast OCYIIECTBISIET cOOp, 0000IICHHE U aHAIU3 UHPOpPMAIH O
Ka4yeCTBE OKa3aHUs YCIIyI OpraHU3alUsIMM, OTBETCTBEHHOW 3a MPOBEJCHHE HE3aBUCUMOM OLIEHKHM KauyecTBa
OKa3aHUs yCIYyI OpraHU3alusMU U ONPEJEIIEHHON PEelIeHUEM YIIOJHOMOYEHHOI'O OpraHa B COOTBETCTBUU C
a03amem jaeBsaTHaAuUaThiM craTbk 36.1 3akona Poccuiickoii ®enepanuu "OCHOBBI 3aKOHOJATEIHCTBA
Poccuiickoit ®enepauuu o KyabType", 4actbio 11 cratbm 23.1 ®epepanbHoro 3akona "OO ocHoOBax
coranbHOro o0cayxuBaHus rpaxnan B Poccuiickoit @eneparuun', yactoio 10 crareu 79.1 denepansHoro
3akoHa "OO OCHOBax OXpaHbI 370pOBbs TpaxkgaH B Poccuiickoit Denepanuun”, yactbio 8 crarbu 95.2
®denepanpHoro 3akoHa "O06 obpazoBanuu B Poccuiickoit Deaepanmn.

4. CBeneHusl 0 MOKa3aTeNsIX, XapaKTepU3YyIOIIUX 00IIKe KPUTEPUN OLIEHKU Ka4eCTBAa OKa3aHUsl YCIyT
OpraHu3alUsIMM, YCTAHOBJIEHHBIX (elepaJbHbIM OpPIaHOM MCIIOJHUTEIbHON BJIACTH, OCYLIECTBISIOLIMM
¢GyHKIMU TO BBIPAOOTKE W peaM3alud TOCYNAapPCTBEHHOW TOJIMTUKA W HOPMAaTHBHOMY IPaBOBOMY
peryanpoBaHuIo B chepe KyJIbTypbl, (peaepanbHbIM OpraHoM MCIIOJHUTEIbHON BJIACTH, OCYLIECTBISIOLINM
¢yHKIMH TO BBIPAOOTKE M pealu3allMd TOCYAAPCTBEHHOW IOJUTHKH M HOPMATHBHO-TIPABOBOMY
peryiaupoBaHul0 B cdepe 3IpaBOOXpaHeHMs, (elepanibHbIM OPraHOM HCHOJHHUTENbHON  BIACTH,
OCYIIECTBIISIONIMM (YHKIIMM 1O BBIPAOOTKE TOCYNAapCTBEHHOW TOJIMTUKA M HOPMATHBHO-TIPAaBOBOMY
peryiaupoBaHulo B cdepe oOpa3oBaHusA, (enepasibHBIM  OpPraHOM  HCHOJHMUTENBHOM  BIIACTH,
OCYIIECTBIISIONIMM (DYHKITUH 110 BHIPAOOTKE M peau3aliiyl TOCy1apCTBEHHON MOJUTHKH U HOPMAaTHBHOMY
IIPaBOBOMY PEryJIMPOBAaHUIO B c(epe COLMAIbHOIO OOCIyKUBAaHUS, B COOTBETCTBUM C ad3aleM AecsiTbIM
cratbu 36.1 3akona Poccuiickoit @enepanuu "OcHOBBI 3akoHOAarenbcTBa Poccuiickoit denepamuu o
KyJapType", 4acTbio 6 crarbm 23.1 dexnepanpHoro 3akoHa "OO0 OCHOBaX COLMAIBHOIO OOCITY>KUBaHMS
rpaxnad B Poccuiickoii denepanun”, yactbio S cratbu 79.1 @enepanpHoro 3akoHa "OO 0CHOBaxX OXpaHbI
310poBbsi TpaxnaH B Poccuiickoii denepanuu", yactbio 5 crarem 95.2 depepanpHoro 3akoHa "OO
oOpazoBanuu B Poccuiickoii ®enepauuu" (najnee - Mokaszareid, XapaKTepU3ylOIIMe OOIIMe KpUTepuu
OLIEHKU KauecTBa OKa3aHUs YCIIyT).

5. CBeneHusi 0 KpUTEpUSIX OLICHKM KAaueCTBAa OKA3aHUs YCIYr OpraHU3alldsMH{, YCTaHABIMBAEMBIX
OOIIeCTBEHHBIMH COBETAaMHM B COOTBETCTBUHU C af3ameM ceMHaanaTbIM ctatbi 36.1 3akona Poccuiickoii
@Oeneparun "OcHOBBI 3akoHOJarenbcTBa Poccmiickoit denepamyuu o Kynbrype", myHKTOM 3 4yactu 10
cratbu 23.1 ®enepanbHoro 3akoHa "OO0 OCHOBaX COLMAIBHOIO OOCTY)XHMBaHUS IpaxjaH B Poccuiickoii
Oeneparun'", myHkToMm 3 vactu 9 cratbu 79.1 ®dexnepanpHoro 3akona "OO OCHOBAaX OXpaHbBI 3I0OPOBbHS
rpaxnaan B Poccuiickoit ®enepauuun", mynkrom 3 yactu 7 cratbu 95.2 ®PenepanbHoro 3akoHa "OO6
oOpazoBanuu B Poccuiickoii denepanuu” TOMOJTHUTENBHO K OOIIUM KPUTEPUSM OLIEHKH KayecTBa OKa3aHUs
yCIyT, ONpeneNeHHbIM B ad3aume BTOpoMm crarhi 36.1 3akona Poccwuiickoit ®enepanuu "OCHOBBI
3akoHoMaTenbcTBa Poccuiickoit @enepanuu o KyapType", yactu 2 crarbu 23.1 denepansraoro 3akona "O06
OCHOBaxX COLMAJIBHOTO OOCIHyXHBaHUS TpaxnaaH B Poccuiickoit ®enepanuu", uyactu 4 crarbm 79.1
®enepanpHoro 3akoHa "OO OoCHOBaxX OXpaHbl 3I0pOBbs TpaxaadH B Poccuiickoit depepanuu', yactu 4
cratbu 95.2 ®enepanpHoro 3akoHa "O06 o6pazoBanuu B Poccuiickoii @eneparun’.

6. [lepeunn opraHuzanuii, B OTHOIIEHMH KOTOPBIX MPOBOJUTCS HE3aBUCHMMAas OIIEHKAa KayecTBa
OKa3aHMsl yCIyT, ONpEAeTIeHHbIX OOIIECTBEHHBIMM COBETaMH B COOTBETCTBUU C ad3aleM NSATHAAUATHIM
cratbu 36.1 3akoHa Poccwmiickoit ®enepanmm "OCHOBBI 3akoHOAaTeNbcTBa Poccmiickoir demepanuu o
KkyneType", myHkToM 1 wyactu 10 crarbm 23.1 depepanpHoro 3akoHa "OO OCHOBaxX COLMAIBHOTO
oOciyxxuBanus rpaxnaH B Poccuiickoii ®@enepanun”, mynkrom 1 yactu 9 cratbu 79.1 denepanbHOro
3akoHa "OO oOcCHOBax OXpaHBl 310pOBbs TpaxaaH B Poccuiickoit ®Penepauuu", myHkrom 1 4acrtu 7
cratbu 95.2 ®enepanpsHoro 3akoHa "OO obOpasoBanmu B Poccuiickoit ®enepanuu" (manee - mepedeHb
OpraHu3alii, B OTHOLIEHUH KOTOPBIX MPOBOJUTCS HE3aBHUCUMAs OLIEHKA KauecTBa OKa3aHMsl YCIIyT).

7. Ilepedynn opraHu3anuii KyJbTypbl, B OTHOIIEHUHM KOTOPBIX HE IMPOBOJUTCS HE3aBUCHMAs OLIEHKA
KayecTBa OKa3aHUs HMMH YCIYT, YTBEPXKACHHOM (efepalbHbIM OpPraHoM HCIIOJHUTEIBHON BIIACTH,
OCYILECTBIIAIOUIMM (DYHKIIMH 10 BbIpaOOTKE M peanu3aliy rocyapCTBEHHONW MOJUTHKM U HOPMaTHUBHOMY
IIPaBOBOMY PETYJIMPOBAaHUIO B cepe KyIbTyphl, B COOTBETCTBUU C ad3aleM cebMbIM cTaThi 36.1 3akoHa



Poccuiickoit ®enepanuu "OcHOBBI 3akoHOAaTenbcTBa Poccuiickoit denepanuu o KynsType" (nanee -
nepeyeHb OpraHu3aliii, B OTHOIIEHWH KOTOPBIX HE MPOBOAMUTCS HE3aBUCHMAs OLIEHKAa KayecTBa OKa3aHUs
yeuyr).

8. Cegenust 00 opraHu3alusiX, BKIIOYEHHBIX B MEPEYHH OpPraHHU3alfii, B OTHOIIEHHH KOTOPBIX
IIPOBOAMTCS HE3aBUCHMAasi OLIEHKAa KAaueCcTBAa OKa3aHUs YCIYI U B OTHOLIEHMHM KOTOPBIX HE MPOBOJIUTCS
HEe3aBHCHUMasl OIICHKA Ka4eCTBA OKa3aHUS YCIIYT.

9. CBenenus o pesyibTaTaXx HE3aBHCHMOH OLIEHKM KadyecTBa OKa3aHUS YCIYI OpraHM3alUsIMu U
MPEUIOKEHUSAX 00 YJIydIlIEeHUH KaueCTBa UX JIEATEIbHOCTH, IPEICTABICHHBIX OOIIECTBEHHBIMU COBETAMH B
YIIOJIHOMOYEHHBIE OpPTraHbl B COOTBETCTBHHM C af3ameM AeBATHAANATHIM cTaTbhu 36.1 3akona Poccuiickoii
Oenepannn "OcHOBBI 3akoHOnaTenbcTBa Poccuiickoit ®denepanuu o KynbType', MyHKTOM 5 4yactu 10
crateu 23.1 ®enepanpHoro 3akoHa "OO OCHOBaX COLMAIBHOTO OOCIY:KHMBaHHS TpaxknaH B Poccuiickoit
Oenepanun'", nyHKTOM S5 yactu 9 crarbu 79.1 denepanpHoro 3akona "OO OCHOBaX OXpaHbBI 370POBBS
rpaxnan B Poccuiickoii ®enepauuu", myHkTtoM 5 yactu 7 cratbu 95.2 ®DenepanbHoro 3akonHa "OO
obpazoBanuu B Poccuiickoit @enepanun” (nanee - CBeICHUs O pe3yJbTaTax He3aBUCUMOM OIEHKH KayecTBa
OKa3aHUs yCIyT OPraHU3alMsIMU U IIPEITIOKEHUAX 00 YIyUIIEHUU KaueCTBA UX JIEATEIbHOCTH).

10. Cemenust o pe3yiabTaTaXx pPAacCMOTPEHUS YHNOJHOMOYEHHBIMH OpPraHaMd B COOTBETCTBHM C
a03amem aBaauaTh nepBbiM cratbl 36.1 3axona Poccuiickoii @eneparun "OCHOBBI 3aKOHOJATEIHCTBA
Poccuiickoit ®@enepanuun o kynbType", 4yactbio 12 cratbum 23.1 ®epepanbHoro 3akona "OO ocHOBax
COLMAIBHOTO 00CTyXuBaHus rpaxaad B Poccuiickoit @enepanun', yactbio 11 cratbu 79.1 denepanbaoro
3akoHa "OO oOcHOBax oOXpaHbl 370pOBbs TrpaxkaaH B Poccuiickori ®enepanuu”, 4acTtbio 5 crarbu 95
@®enepanibHoro 3akoHa "OO oOpa3zoBanuum B Poccuiickoit @enepanuu" cBeaeHUW O pe3yiabTaTax
HE3aBHCHUMOM OLIEHKH KaueCTBa OKa3aHUs YCIIYT OpPraHU3alusIMU U MPeJIOKEHUIX 00 yIydlIeHMH KauecTBa
UX JIESTEIIbHOCTH.

11. Muble uadopManus U JOKYMEHTHI 110 BOMPOCAM IMPOBEICHHUS HE3aBUCHUMOM OICHKH KadecTBa
OKa3aHMs YCIIYT OpPraHU3alUSIMH, pa3MellaeMble YITOJHOMOUYEHHBIM OPTaHOM Ha O(PHIMATBHOM CaWTe s
pa3MerieHuss UHGOPMAIMH O TOCYJAPCTBEHHBIX M MYHUIMIANBHBIX YYPEKACHUSIX B HHPOPMAIMOHHO-
TEJIEeKOMMYHUKaMOHHOM ceTH "MHTepHeT" 1o perieHro yroJHOMOYEHHOIO OpraHa.



Hopsinok
pa3MeieHusi HHGOPMAIIUM O Pe3yJbTATAX HE3ABHUCUMOM OLIEHKH KayecTBa 00pa3oBaTeILHOM
AeITeJIbHOCTH OPraHU3aluii, OCYIIeCTBIAIOMNX 00pa30BaTE/bHYIO e TeJbHOCTb, OKA3aHHUA YCJIyT
OPraHM3aUMAMHU KYJIbTYPbl, COHHAJBHOI0 00C/1yKUBAHNS, MEIMIMHCKUMH OPraHU3alMAMHI HA
o(puuMaTBLHOM caiiTe /151 pa3MelleHrs HHGOPMAIUK 0 TOCYIAPCTBEHHBIX 1 MYHUIIUNIATbHBIX
YUYpesKIeHUsAX B HHPOPMALMOHHO-TEJIeKOMMYHUKAUMOHHOM ceTn ""UnTepHeT"
(yrB. npukazom Munpuna Poccuu ot 22 uroust 2015 r. Ne 116n)

1. Hactosmuit Ilopsgok ompenenser mpaBuwia pa3MelleHus HH(oOpMalud O pe3ylbraTax
HE3aBHCHMOHN OIICHKM KadecTBa O0pa30BAaTEIbHOW JEATEIHHOCTH OPTaHHU3aIMi, OCYIIECTBISIFOIINX
00pa30BaTeNbHYIO A€ATEIbHOCTh, OKa3aHUs YCIyT OPraHU3alUsIMU KYJIbTYPbl, COLUATBHOTO 00CTYKUBAHUS,
MEIWIIMHCKIMH ~ OpraHu3alusMd Ha o(UIMaTbHOM caiiTe Juisi  pasMenieHus HHQOpMAIH O
rOCYy/IapCTBEHHBIX W MYHUIMNAIBHBIX YYPEXKICHUAX B HH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOW CEeTH
"UuTeprer" (nanee - opuUanbHBIN CalT).

2. Pa3memenue uHpopmanuu O pe3yiabTaTaX HE3aBUCHUMOW OIEHKM KauecTBa 0Opa3oBaTelIbHOMN
JESTCIIbHOCTH OPTaHW3allii, OCYIICCTBISIONIUX O0pa30BaTEIbHYIO JIEATEIBHOCTh, OKa3aHUS yCIyT
OpraHu3alUsIMHU  KYJIbTYPBl, COLHUAIBHOTO OOCIYKUBAaHUS, MEAUIIMHCKUMHU OpraHu3anusMu (nanee -
HE3aBHCHUMas OIICHKA KaueCTBa OKA3aHMs YCIYT OPraHH3aIsaIMH) Ha O(QUIIMATBHOM CAWTe OCYIIECTBISETCS
CIEIYIOIIUMUA OpraHaMH TOCYJapCTBEHHOH BJIACTW M OpraHaMH MECTHOTO CaMOyIMpaBieHHUs (nanee -
YIIOJTHOMOYEHHBIC OPTaHbl):

dbenepanbHBIM OPraHOM HMCHOJHUTENBHOM BIACTH, OCYLIECTBIAIOMNUM (YHKIIMH MO BBIPAOOTKE H
peaM3anyy rocyIapCTBEHHON MOJIMTUKA U HOPMAaTHBHOMY ITPABOBOMY PETYITMPOBAHUIO B c(hepe KYJIbTYPHI,
B COOTBETCTBUU C abd3aueM aABaanaTh TperbuM ctatbi 36.1 3akona Poccuiickoit ®enepannu ot 9 okTs0ps
1992 r. Ne 3612-1 "OcHoBbl 3akoHOAaTeNbCTBA Poccuiickoit denepanuu o kyabType" (Bemomoctn Che3na
HapoAHbIX nenyraTtoB U BepxoBHoro Cosera Poccuiickoii @eneparuu, 1992, Ne 46, ct. 2615; CoGpanue
3akoHOAarenscTBa Poccmiickort Demeparuu, 1999, Ne 26, cr. 3172; 2004, Ne 35, cr. 3607; 2006, Ne 1,
ct. 10; Ne 45, cr. 4627, 2007, Ne 1, ct. 21; 2008, Ne 30, crt. 3616; 2009, Ne 52, ct. 6411; 2010, Ne 19,
cr. 2291; 2013, Ne 17, cr. 2030; Ne 27, cr. 3477; Ne 40, ct. 5035; 2014, Ne 19, ct. 2307; Ne 30, cr. 4217,
CcT. 4257) (manee - 3akoH Poccuiickoit @eneparun "OcHOBBI 3akoHOAaTeNbcTBa Poccuiickoit deaeparuu o
KyJIbType");

dbenepanbHBIM OPraHOM HCTHOTHUTENHHOW BIACTH, OCYHIECTBISIOMUM (YHKIIMH MO BBIPAOOTKE H
peayM3aii  TOCY/JAPCTBEHHOW TIOJIMTUKH W  HOPMATHBHO-TIPABOBOMY pETyJIUpOBaHUI0O B  cdepe
3/IpaBOOXPAaHEHMsI, B COOTBETCTBUU ¢ NMYHKTOM 1 4yactm 12 crarbu 79.1 denepanbHoro 3akoHa ot 21
HOs10pst 2011 1. Ne 323-D3 "O06 ocHOBax oXpaHbl 3[0pOBhs TpaxaaH B Poccuiickoit ®enepanuu" (Cobpanue
3akoHoAarenscTBa Poccuiickoit denepanuu, 2011, Ne 48, cr. 6724; 2012, Ne 26, ct. 3442, ct. 3446; 2013,
Ne 27, ct. 3459, ct. 3477; Ne 30, ct. 4038; Ne 39, cr. 4883; Ne 48, cr. 6165; Ne 52, c1. 6951; 2014, Ne 23,
ct. 2930; Ne 30, ct. 4106, ct. 4244, cr. 4247, cr. 4257; Ne 43, cr. 5798; Ne 49, ct. 6927, cr. 6928; 2015,
Ne 1, er. 72, c1. 85; Ne 10, ct. 1425) (nanee - @enepanbHblii 3ak0H "O0 0CHOBaX OXpaHbI 37J0POBbS TPaXKIaH
B Poccuiickoii ®eneparun");

(denepaibHBIM OPraHOM HCIOJHUTEIILHON BJIACTH, OCYIISCTBIISIONIMM (YHKIIMH IO BBIPAOOTKE
rOCy/IapCTBEHHOW TIONIMTUKA W HOPMATHBHO-TIPABOBOMY pPETYJIHUPOBaHHIO B cdepe oOpa3oBaHHs, B
cooTBeTcTBUH ¢ MyHKTOM 1 yactu 10 crarbu 95.2 ®enepanbHoro 3akona ot 29 nekabpst 2012 r. Ne 273-
@3 "O6 obpazoBanuu B Poccuiickoit denepanun” (Cobpanue 3akoHomarenscTBa Poccuiickoit deneparum,
2012, Ne 53, ct.7598; 2013, Ne 19, cr. 2326; Ne 23, cr. 2878; Ne 27, cr. 3462; Ne 30, crt. 4036; Ne 48,
cT. 6165; 2014, Ne 6, cT. 562, cT. 566; Ne 19, ct. 2289; Ne 22, c1. 2769; Ne 23, c1. 2930, ct1. 2933; Ne 26,
cT. 3388; Ne 30, ct. 4217, ct. 4257, ct.4263; 2015, Ne 1, ct. 42, c1. 53, cr. 72; Ne 14, cr. 2008) (nmanee -
®enepanbHeblil 3ak0H "O06 ob6pazoBanuu B Poccuiickoit deaeparuu');

denepatbHBIM OpPraHOM HCIOJHUTEIBFHOW BJIACTH, OCYMISCTBIISIOMAM (YHKIIMH IO BBIPAOOTKE H
peanu3alud TOCYAApCTBEHHOW TOMUTHKA W HOPMAaTUBHOMY MPAaBOBOMY pETYIHPOBaHHIO B cdepe
COIMAJILHOTO OOCITY’)KHBaHHMsI, B COOTBETCTBHH MYHKTOM 1 wactu 13 crarbu 23.1 denepanpHOro 3akoHa ot
28 nexabpst 2013 r. Ne442-®d3 "OO ocHOBax coIMaIbHOrO OOCIyXHMBaHUS TpaxiaaH B Poccuiickoii
Oeneparun" (Cobpanne 3akoHonaTenbeTBa Poccniickoit @enepanuu, 2013, Ne 52, cr. 7007; 2014, Ne 30,
cT. 4257) (nanee - ®enepanbHblil 3akoH "O0 OCHOBaxX COIMAIBHOTO OOCITY>KMBaHUS TpakaaH B Poccuiickoit
denepanun");

OopraHamMu rocyapcTBeHHOMN BiacTu cyobekToB Poccuiickoii @enepannu B COOTBETCTBHH ¢ af3amemM
ABAAUATHL 4YeTBepThIM cTaThu 36.1 3akona Poccuiickoit ®Denepanmu "OCHOBBI 3aKOHOAATEIHCTBA



Poccuiickoit @enepannu o KyabType", myHKTOM 2 4yact 12 cratbu 79.1 ®enepanbHoro 3akona "OO6
OCHOBaX OXpaHbl 37I0pOBbsl TpaxkaaH B Poccuiickoit ®denepanun", myHkTom 2 4yactu 10 crarbm 95.2
®enepanbHoro 3akoHa "O06 obpazoBanuu B Poccuiickoit denepanuu”, nynkrom 2 yactu 13 crarbu 23.1
®denepanpHOro 3aKoHa "OO0 0OCHOBaX COIMAIBLHOTO OOCTYKHMBaHUS TpaxaaH B Poccuiickoit Deaepannn';

OpraHaMd MECTHOTO CaMOYIpPaBJIEHUS B COOTBETCTBUU C a03ameM [ABaAlATh YeTBEPTbIM
cratbu 36.1 3akona Poccuiickoii denepanun "OCHOBBI 3aKOHOJATENbCTBA Poccmiickoit denmeparuu o
KynpType", myHKTOM 2 4yacTu 12 cratbu 79.1 @enepanbHoro 3akona "OO OCHOBaxX OXpaHBI 3/I0POBbBS
rpaxaadn B Poccuiickori ®enepanuu'", myHkTom 2 4vactu 10 crarbu 95.2 ®denepanbHoro 3akoHa "OO6
obpaszoBanun B Poccuiickoit denepanmu”, mynkroMm 2 yactu 13 crarbu 23.1 ®enepanbHoro 3akona "O6
OCHOBaX COITMAJILHOTO OOCTY)KHMBaHMS Tpaxaad B Poccuiickoit denepanmn".

3. Ha odunuanpHOM caiiTe pa3meriaercs HHpoOpMamusi O pe3yibTarax HE3aBUCHMOW OIICHKH
KauyecTBa OKa3aHMsl YCIIYT CISAYIOUINX OpraHu3aIuii:

OpraHu3aliil KyJIbTyphl, YUpEAUTEIIMU KOTOpPBbIX sBIsIOTCA Poccuiickas deneparusi, cyObEeKTHI
Poccuiickoii @enepanuu Wik MyHUIMIIAIbHbIE 00pa30BaHUs, IPYTUX OpraHU3aluil KyJbTyphl, B YCTABHOM
KanmuTane KoTopelx gons Poccuiickoit  @enepamun, cyobekra Poccuiickoir  ®epepanmm  wim
MYHUIIUIIAJILHOTO 00pa30BaHMs B COBOKYMTHOCTH MPEBBIIIAET MATHIECAT MPOLIEHTOB, a TAK)KE B OTHOIICHUU
WHBIX  HErOCYJapCTBEHHBIX  OpraHU3alMi  KYJIbTYpbl, KOTOpPBIE€  OKa3bIBAIOT TOCYJApCTBEHHBIE,
MYHUIIUTIATIbHBIE YCIyTU B chepe KyJIbTyphl B COOTBETCTBUU C af3ameM 4YeTBepThIM cTraThi 36.1 3akona
Poccuiickoit deneparuu "OcHoBbI 3aKoHOaTENLCTBA Poccuiickoit denepanuu o KyabType';

MEAMIIMHCKUX OPTaHU3allii, YYaCTBYIOUINX B pealn3alliy MPOrpaMMbl TOCYIapCTBEHHBIX TapaHTHI
OecrutaTHOTO OKa3aHWs TpaXKJaaHaM MEIUIIMHCKOM TIOMOIIHM, YyKa3aHHBIX B 4YacTH 9 crarbm 79.1
®denepanpHoro 3akoHa "OO 0CHOBaX OXpaHbI 3/I0POBbs rpakaaH B Poccuiickoit denepanun';

OpraHM3alil COLMAIbHOIO OOCITYXUBAaHUS, HAXOAALIUMXCS B BeIEHUU (elepanbHbIX OpPraHoB
UCIIOTHUTENIbHON BJIAacTH, W OpraHM3alMii COIMaIbHOrO oOCTyXHBaHUS CyOBeKkTOB Poccuiickoit
®denepannn, IPYyrux OpraHU3ANMN COLMAIBHOIO OOCIIYKHUBaHUS, B YCTABHOM KalUTaJl€ KOTOPBIX JOJIS
Poccuiickoit ®enepauuu, cyobekta Poccuiickoit @enepalyi WM MYHULUIAIBHOTO 0Opa3oBaHUS B
COBOKYITHOCTH TIPEBBIIIACT MATHACCAT MPOILEHTOB, a TAaKKE B OTHOIICHWH HWHBIX HErOCYAapCTBEHHBIX
OpraHM3alil COLMATBFHOTO OOCTYXKUBAHUS, KOTOpPbIE OKAa3bIBAIOT TOCYAApCTBEHHBIC, MYHHIIMIIAJIbHBIC
COIMAJILHBIC YCIYTH B COOTBETCTBUU C 4YacThio 4 cratbu 23.1 denepanpHoro 3akoHa "OO ocHoBax
COLIMATLHOTO 00CTyKMBaHUA TpaxaaH B Poccuiickoii @eneparnun';

00pa3oBaTeNbHBIX OPraHU3alNA, OCYIIECTBISIONNX 00pa30BaATEIbHYIO ACATEIHLHOCTh, YKa3aHHBIX B
yactu 7 ctatbu 95.2 GenepanpHoro 3akona "O6 obpazoBanuu B Poccuiickoit denepanun’.

4. Pasmemenue wuHpoOpManuu Ha O(GUIMATBHOM CalWTe OCYIIECTBISETCS YIOIHOMOUYEHHBIMU
OpraHaMH TIOCINIE TMPOXOXKIACHHS MPOLEAYphl PETHUCTpallid Ha O(HUIIMATBLHOM CaiiTe B COOTBETCTBHH C
nynkramu S - 15 nacrosimero Ilopsiaka.

ITynkt 5 B yacTu HampaBieHHs MH(OpMAIMM C HUCHOJIb30BAaHUEM T'OCYAAPCTBEHHOM HMHTErPHUPOBAHHOM
MHGOPMALIMOHHON CUCTEMBI YNpaBJIEHUS OOIIECTBEHHbIMU (HUHAHCaMH "DJNEKTPOHHBIA Oroxer"
BCTynaer B cuiiy ¢ 1 suBaps 2016 r.

5. Jlns peructpanuu Ha oO(UUIMATBHOM caiiTe PYKOBOJIUTENb YIMOJHOMOUYEHHOIO opraHa (WiH
YIOJHOMOYEHHOE MM JIHMI0) (QOpMUPYET M HampaBiaseT B (opMe JJIEKTPOHHOIO JIOKYMEHTa ¢
UCIIOJIb30BAaHUEM  TOCYJApCTBEHHOM  HMHTETPUPOBAHHONH WH(POPMALIMOHHOM  CHCTEMBl  YHpaBJICHHUS
oOuiecTBeHHbIMU (UHAHCAMH "DJIEKTPOHHBIM Oro/keT" B TeppuTopuaibHbli opran denepanibHOro
Ka3Ha4yelcTBa M0 MECTY HAaXO0X/IEHHs YIOJTHOMOUYEHHOTIO OpraHa 3asBKYy Ha PETUCTPalMIO Ha O(UIIHATEHOM
caiite o gopme corsacHo npuJio:kenuro Ne 1 k vacrostmemy [opsiaky (masnee - 3asBKa Ha pETUCTPAITHIO).

K 3asBKE Ha perucTpanyio yNOJIHOMOYEHHBI OpraH IPEICTaBISIET IOJyYEHHBIE B PE3YJIbTATe
CKaHHPOBAHUS JIOKYMEHTOB Ha OyMa)XKHBIX HOCHUTENSX 3JIEKTPOHHBIE 00pasbl CIEIYIOIIHUX JOKYMEHTOB
(ayiee - aNEeKTPOHHBIE 00pa3bl JOKYMEHTOB):

OpraHU3aI[MOHHO-PACTIOPSAUTENbHBI JTOKYMEHT YIIOJHOMOYEHHOTO OpraHa, yCTaHaBIMBAIOIIUN
MOJTHOMOYHS paOOTHUKOB YIIOJTHOMOYEHHOM OpraHu3alliy Ha pa3MmelleHre HHPOpMaLuU Ha O(UIHaTbHOM
caiire;

3aKOHOJIATeNbHBIA akT cyObekTa Poccuiickoit @enepauuu, ompeAessIOmMNA mepeaady opraHam
MECTHOT'O CaMOYIPAaBJIEHUs MOJHOMOYMI OpraHOB TOCYJapCTBEHHOW BiacTu cyObekToB Poccuiickoii
®eneparnun B chepe 0XpaHbl 370POBbS B COOTBETCTBHH C 4ACThI0 2 ctaThl 16 denepanbroro 3akona "O6
OCHOBaX OXpaHbI 37I0pOBbsl TpaxkaaH B Poccuiickori deneparuu" (1711 opraHOB MECTHOTO CaMOYITPaBIICHUS,
OCYIIECTBISIOIMX OpPraHU3alMI0 IPOBEACHMS] HE3aBUCHMON OLEHKHM KauecTBa OKa3aHMs yCIyT
MEINIUHCKUMH OPTaHU3aLUSIMH).



B cmywae ecnum  3asBKa Ha  PErHCTPALMIO  IIOJIMUCBHIBAETCS  YIIOJIHOMOYEHHBIM  JIMIIOM
YIIOJTHOMOYEHHOTO OpraHa, JOIOJHUTEIBHO IPEICTaBISCTCA NTOKYMEHT, MOATBEPKIAAOIIMNA TOTHOMOYHNS
YIIOJIJHOMOYEHHOTI'O JIMLA YIIOJTHOMOYEHHOI'O OpraHa.

3asBKa Ha PErucTpalyio, co3JaHHas B (popMe 3JIEKTPOHHOIO JOKYMEHTA, U 3JIEKTPOHHBIE 00pa3bl
JOKYMEHTOB IOJIMUCHIBAIOTCS YCWJICHHOW KBaTM(PUUIMPOBAHHON JJIEKTPOHHOW TMOANMUCHIO (manee -
JIEKTPOHHAs MTOAIUCH) PYKOBOJUTENS YIIOJTHOMOYEHHOTO OpraHa (MM YIIOJIHOMOYEHHOT0 UM JINIA).

6. Ilpu OTCYTCTBUM TEXHHYECKOH BO3MOXHOCTH PETUCTPAllMM Ha OQHUIMAIBHOM caiTe B
COOTBETCTBUM € MYHKTOM 5 Hacrosmero [lopsaka pykoBoOIuTENb  YHOJHOMOYEHHOIO  OpraHa
(YIOJTHOMOYEHHOE MM JIMLO) MPEACTABISET B TEPPUTOpHANbHBIM opraH denepanbHOro kazHadeicTa 1o
MECTy HaXO0’KIECHHUs YIIOJIHOMOYEHHOI0 OpraHa 3asBKy Ha pEerucTpaluio B popMe JOKYMEHTa Ha OyMaXHOM
HOCHUTEJIE B JIBYX DJK3EMIUIIpax, a TAaKK€ 3aBEPECHHBIC YIIOJHOMOYEHHBIM OPraHOM KOIIMHU JIOKYMEHTOB,
IIPElyCMOTPEHHBIE IIYHKTOM 5 HacTosAwero Ilopsaaka, B 0qHOM 3K3eMILIApE.

3aBepeHue KONUM JOKYMEHTOB OCYILECTBIISIETCS PYKOBOJIUTENIEM YIOJHOMOYEHHOIO opraHa (Miau
YIOJIHOMOYEHHBIM UM JIMLOM) IIyTEM MPOCTaBJIECHUs Ha KONWU JOKyMeHTa Hajmnucu "BepHo", nomxkHocTH
JMIa, 3aBEPHUBILErO KOMHUIO JOKYMEHTAa, €ro JIMYHOW IOAMUCH, paciiM(pOBKH IOANUCH, COAEpIKaIlen
(GamMuIMI0 ¥ MHULUAIBI, JaThl 3aBEPEHUs KONMHUU JOKYMEHTa M CKpPEIUIEHUS IeYaThio YIOJHOMOUYEHHOI'O
oprasa.

3asgBKa Ha perucTpauuio B (QopMe JOKyMEHTa Ha OyMa)KHOM HOCHUTENE IOANUCHIBACTCS
PYKOBOJUTENIEM YIOJHOMOYEHHOI'O OpraHa (MM yIOJIHOMOYEHHBIM UM JIMIIOM) C YKa3aHUEM JIOJKHOCTU U
pacppOBKHU MOJIUCH, coleprKallel (PaMIINI0 U MHULUAIIBI, U CKPEIUIAETCs eYaThl0 YIIOJIHOMOYEHHOTO
oprasa.

7. B cimyuae HEoOXOIMMOCTH BHECEHMsS HM3MEHEHUH B 3asBKYy Ha PErMCTPALUI0 PYKOBOAUTEIb
YIIOJIHOMOYEHHOTO OpraHa (MM YIOJTHOMOYEHHOE UM JIAI0) (OPMHUPYET U HAIIPABISET B TEPPUTOPHATIHHBIN
opran @elepanpHOr0 Ka3HAueHCTBA IO MECTY PETUCTPALMM YIOJHOMOYEHHOIO OpraHa 3asBKy Ha
MU3MEHEHHE PETHCTPAMOHHBIX CBEICHUH Ha OQHUIMATIBHOM CaidTe 10 (hOpME COTTACHO MPHJI0KeHHI0 Ne 2 K
Hacrosemy [lopsaky (nanee - 3asBKa Ha BHECEHUE U3MEHEHU).

K 3agBke Ha BHECEHHME W3MEHEHUW YIOJIHOMOYEHHBIM OpraH IpeacTaBisIeT JOKYMEHTHI,
IPeIyCMOTPEHHBIE NMYHKTOM 5 Hacrosuero I[lopsaka, B COOTBETCTBUM C KOTOPBIMH OCYLIECTBISETCS
BHECEHHME U3MEHEHHUN B PErUCTPALIMOHHBIE CBEJCHUS.

8. B ciydae nMKBHIAIMKU YIIOJIHOMOYEHHOIO OpPraHa, pEOpraHU3alii YIOJIHOMOUYEHHOTO OpraHa B
dopMe ero CiIMSHHS, NPUCOEIWHEHUS WM pa3JelieHus, MPEeKpalleHus YHIOJHOMOYEHHBIM OpPraHoM
BBINOJIHEHUST (DYHKIMH, MPEeTyCMOTPEHHBIX HMYHKTOM 2 Hacrtosiero [lopsaka, yrmolHOMOUYEHHBIH OpraH
(dbopMupyeT U HaIpaBIsieT B TEPPUTOPHANIbHBIN opran deepanbHOro Ka3HayeicTBa 0 MECTY PETUCTPALIUN
YIIOJIHOMOYEHHOTO OpraHa 3asBKy Ha IpeKpalleHue JOCTyla K pa3MelleHu0 HWHQOpMaluu Ha
ounmansHOM caiite o ¢opme coracHO mpuio:kenuio Ne 3 x Hacrosmemy [lopsnky (manee - 3asBka Ha
IIPEKPALICHHE).

K 3asBke Ha mpekpalleHHe YIMOJIHOMOUYEHHBIM OpraH MpeacTaBisieT AOKYMEHT (bl), SBISIOLIUMNCS
(ecs1) OCHOBaHMEM IPEKpAIEHUs T0CTYyTa K Pa3MELIeHUI0 HH(POopMalUK Ha OQHUIIMATbHOM caifTe.

9. 3asiBka Ha BHECEHUE U3MEHEHUH, 3asBKa Ha MpeKpallleHne U JOKYMEHThI, YKa3aHHbIE B MYHKTAX 5
u 8 Hacrosuero Ilopsaka, GopMUPYIOTCS, MOJMUCHIBAIOTCS M HANIPABIISAIOTCS YIIOJIHOMOYEHHBIM OPraHOM B
TeppUTOpPUATBHBIA opraH DenepanbHOr0 Ka3HAUeWCTBA B TMOPSIAKE, COOTBETCTBYIOIIEM MOPSAKY
dbopmMHpoBaHUs, MOANUCAHUA W HAIpaBICHHUs B TeppUTOpUANIbHBIA opraH dexepalbHOro Ka3HayeHCTBa
3asBKM Ha PETUCTPALUIO U JOKYMEHTOB, YKa3aHHBIX B ITYHKTax 5 - 6 HacTosmero [lopsaka.

10. TepputopuanbeHblii opran PenepanbHOro Ka3HauelcTBa OCYLIECTBIIIET pACCMOTPEHHE 3asIBKH Ha
PEruCTpaLtIo, 3asiBKH Ha BHECEHHE N3MEHEHHUM, 3asIBKM Ha MPEKPAILIECHUE U JOKYMEHTOB, IIPE/ICTABICHHBIX B
COOTBETCTBUM ¢ MyHKTaMM S - 9 HacTosiero [Topsaka, u mpoBepky:

COOTBETCTBUS 3asBKM HA PETUCTPALMIO, 3a5BKM Ha BHECEHUE U3MEHEHUH, 3asIBKM Ha MIPEKpaIICHUE U
IpEeCTaBICHHBIX JTOKYMEHTOB TpeOoBaHUAM HacTosuiero [lopsaka;

COOTBETCTBUSI MH(MOpMAlLIUU, COJAEp)KAllleics B 3asBKE HAa pErucTpaluio, 3asBKe Ha BHECEHHUE
U3MEHEHUH, 3asBKE Ha IIPEKPAILCHNE, IPEICTaBICHHBIM TOKYMEHTaM;

COOTBETCTBUS CBEACHUI 00 YIOJHOMOYEHHOM OpraHe, yKa3aHHBIX B 3asiBKE€ Ha PErHCTPAIUIO, 3asBKe
Ha BHECEHUE M3MEHEHMH, 3asBKe Ha MpeKpalleHHe CBEICHUSIM PeecTpa YUaCTHUKOB OIO/PKETHOTO Mpolecca
U UHBIX IOPUIUYECKUX JIML, HE SIBJSAIOIIMXCS YYaCTHHUKAMHM OFOJKETHOrO Ipoliecca, BEIEHUE KOTOPOro
OCYILECTBIISICTCSI B COOTBETCTBHM C MPHKa30M Munucrepctsa ¢unanco Poccuiickoit deneparuu ot 23
nexabpst 2014 r. Ne 163u "O Ilopsake ¢hopMuUpOBaHHS W BEACHHS peecTpa YYaCTHHUKOB OIOKETHOTO
mporecca, a TakkKe MOPUAMYECKUX JIMI, HE SBJISIOMIMXCS YYaCTHHUKOM OIO/KETHOTro mporecca'



(3apeructpupoBan B  MunucrepctBe toctunu  Poccmiickoit  @eneparmn 9 despans 2015 T,
pEeTUCTpallMOHHBIN No 35954; OdunmanbHbIN MHTEPHET-TIOpTAII MPaBOBOM uH(popmaIuu
http://www.pravo.gov.ru, 13 despans 2015r., Ne 0001201502130049) (manee - peecTp y4YaCTHHUKOB
OI0/KETHOTO TIpolecca).

11. B cnyyae TOJOXKHUTEIBHOTO pe3yibTaTa MPOBEACHUS MPEIyCMOTPEHHOH myHKTOM 10
Hactosmero [lopsinka MpoBepkH 3asBKU HA PETUCTPALMIO, 3aBKU HA BHECEHUE MU3MEHEHMU U TIOKyMEHTOB,
IIPEJICTABICHHBIX YIIOJIHOMOUYEHHBIM OPraHOM B COOTBETCTBUM C MyHKTaMu S - 7 Hactosuero Ilopsaka,
TeppUTOpUanbHblii opran denepaibHOro KazHaueicTBa B TEUCHHME CEMHU PAa0OUYMX JHEH, CIEOYIOUIMX 32
JTHEM X IOJyYEHUS:

perucTpupyer (BHOCUT M3MEHEHHUS B PErMCTPALlMOHHBbIE JlaHHBIC) YIOJHOMOYEHHBIH OpraH u
npeCcTaBUTeNe YIOJTHOMOYSHHOTO OpraHa Ha O(UIMaILHOM CalTe;

BO3BpAIllacT B YIOJIHOMOYEHHBIM OpraH OJIWH JK3EMIUIAD 3asBKM HAa PErUCTPALUIO, 3asBKH Ha
BHECEHHE W3MEHEHMH, NpPEACTaBICHHON B (Gopme JOKyMeHTa Ha OyMaXKHOM HOCHUTENE, C OTMETKOW
TeppuTOpUanbHOro opraa @enepanbHOro KasHauyeicrBa O perucTpauuu (BHECEHMHM HM3MEHEHUH B
perucTpanioHHbIe TaHHBIE) HA O(UIIMATILHOM CaiiTe;

HaIpaBJIIeT B YIOJHOMOYEHHBIM OpraH, IpPEICTaBUBLIMKI 3asBKYy Ha PETHCTPALMIO, 3asiBKy Ha
BHECCHHE HW3MEHEHHH B (OpPME 3JIEKTPOHHOTO JIOKYMEHTA, YBEIOMJICHHE O pPETUCTpaluu (BHECEHUHU
U3MEHEHUH B PErUCTPALlMOHHBIE 1aHHbBIE).

12. B cnyyae TOJOXKHUTEIBHOTO pe3ylbTaTa MPOBEACHUS MPEIyCMOTPEHHOH myHKTOM 10
Hactosmero [Ilopsaka mpoBepkHM 3asiBKM Ha IIPEKpallleHHWE M JOKYMEHTOB, IIPEICTaBJIECHHBIX
YIIOJIHOMOYEHHBIM OPTaHOM B COOTBETCTBHHU ¢ MYHKTOM 8 Hactosmero [lopsiika, TeppUTOpUANbHBINA OpraH
®denepanbHOro Ka3HaueiicTBa B TeUEHHE CeMH pabouuX JHEH, CIeyIOIUX 3a JHEM UX HOJY4YEeHUs:

IPEKPALAeT JOCTYI YHNOJHOMOYEHHOI'O OpraHa K pa3MeLIeHHI0 MHpopMaluu Ha OQUIHUAIBHOM
caiire;

BO3BpAIlAET YIIOJIHOMOYEHHOMY OpraHy OJIMH 3K3EMIUIp 3asBKU Ha MpeKpalleHue, IpeacTaBIeHHON
B (hopMe JOKyMEHTa Ha OyMa)KHOM HOCHTEJE, ¢ OTMETKOW TeppUTOpuanbHOro opraHa denepaabHOro
Ka3Ha4yelcTBa O MPEKPAIICHUH JOCTYIA K pa3MeIIeHuto HH(popMauu Ha O(QUIIHATEHOM CaiiTe;

HalpaBisgeT YINOJHOMOYEHHOMY OpraHy, IpeJCTaBUBIIEMY 3asBKY Ha HpeKpalleHue B ¢opme
JMIEKTPOHHOTO JOKYMEHTAa, YBEIOMJIEHME O IMPEKpallleHuu JOCTyNa YIOJIHOMOUYEHHOIr0 OpraHa K
pasMeleHnI0 HHpOopMaIMK Ha O(UIMATIBHOM CalTe.

13. B ciryuae oTpHUIaTETFHOTO pe3ysbTaTa MPOBEACHUS IPEAYCMOTPpEeHHOW mMyHKTOM 10 HacTosmero
[Topsinka mpoBepKHU 3asBKM Ha PETUCTPALIMIO, 3asBKM HAa BHECEHUE MU3MEHEHMM, 3asBKU Ha MpEKpallleHue U
JOKYMEHTOB, TIPE/ICTABICHHBIX YIOJTHOMOUYEHHBIM OPTaHOM B COOTBETCTBUU C MYHKTaMU 5 - 8 HacTosIIero
[Topsinka, TeppuropuainbHblii opran deaepanbHOro Ka3HA4elCTBa B CPOK HE IMO3/IHEE CEMHU pabouux THEH,
CIIEYIOIIMX 32 JHEM UX MOJY4YECHHUS:

B Cllydae IpEACTaBICHUS 3asBKM HAa PETUCTPALMIO, 3asBKM Ha BHECEHUE W3MEHEHHH, 3asBKM Ha
npeKpaiieHue U JOKYMEHTOB, MPEIyCMOTPEHHBIX MyHKTaMu 5 - 8 Hacrosimero Iopsiaka, Ha OymakHOM
HOCHUTEJIE BO3BPALLAET YIOJHOMOYEHHOMY OPraHy OJWH 3K3EMIUIpP 3asBKM Ha PETUCTPALUIO, 3asBKU Ha
BHECEHHE W3MEHEHUH, 3asiBKM Ha MpPEKpalleHHe, ¢ OTMETKON TeppUTOpUaIbHOro opraHa denepanbHOro
Ka3HauelCTBa O BO3BpaTe JOKYMEHTOB B CBSI3M C OTPULATEIIBHBIM PE3YJIbTATOM MPOBEPKH JOKYMEHTOB U
JIOKYMEHTBI, IPEAYCMOTPEHHBIE MyHKTaMu S - 8 Hactosmero [lopsaaxka;

dopmMHpyeT W HampaBiseT YMOJTHOMOUYEHHOMY OpraHy MPOTOKOJ PACCMOTPEHHUs JOKYMEHTOB C
yKa3aHWeM IIPUYUH OTPHUILIATEIBLHOTO pe3ysibTaTa MpoBeAeHUs TpoBepkH (Aainee - [Iporokon).

14. OtmeTka TeppuTOpHaIbHOrO opraHa denepanbHOrO0 KazHAauelWCTBAa O PETMCTPALMU, BHECEHHH
U3MEHEHUH B PEruCTPAllMOHHBIE JaHHbIE, MPEKPALIeHUH JOCTyla K pa3MelleHUI0 HH(OpMaluu Ha
ounmanbHOM caiiTe, yka3blBaeMasl B 3asBK€ Ha PETHCTPAlNIO, 3asiBKE HAa BHECEHHUE M3MEHEHHH MITH 3asBKe
Ha TMpeKpalleHue COOTBETCTBEHHO, a Takxke [Iporokon, ¢dopMupyeMblil TeppuUTOpUaIbHBIM OpPraHOM
®denepanbHOTO Ka3HAUeHCTBA B COOTBETCTBUM ¢ MyHKTOM 13 Hacrosiero [Topsaka B popme ToKyMeHTa Ha
OyMa)XHOM  HOCHUTeNe, MOJIMUCHIBAIOTCS  YNOJIHOMOYEHHBIM  JIMIOM TEPPUTOPUATIBLHOTO  OpraHa
DenepanbHOTO Ka3HAYEHCTBA C YKa3aHUEM JIOJDKHOCTH, paclIMpOBKY MOJIMHUCH, COAEpKale HHUIHAIIBI U
dbamMuIMIO YIMOJIHOMOYEHHOTO JIMIA TeppuUTOpUanbHOro opraHa @denepaqbHOro Ka3HauelcTBa, HOMepa
Tesie(hOHa OTBETCTBEHHOTO UCTIOMHUTENS U AaThl, 0()OPMIIEHHOM CIOBECHO-IIM(PPOBBIM CIIOCOOOM.

15. VYBemomnenuss u Ilporokon, ¢dopMupyemMble TEppUTOPUATILHBEIM oOpraHoM DenepaabHOTO
Ka3HayelcTBa B cooTBeTcTBUM ¢ MyHKTamu 11 - 13 mnacrosmero Ilopsaka B Qopme 3IeKTPOHHBIX
JOKYMEHTOB, IMOAIMCBIBAIOTCA 3JIEKTPOHHON MOANKCHIO YIIOJTHOMOYEHHOTO JIMIA TEPPUTOPHAIBHOTO OPIraHa
®enepanbHOro Ka3HayencTBa.
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16. dPenepajibHOEe Ka3HAYEMCTBO MpeKpamaeT AOCTYNl YINOJIHOMOYEHHOr0 OpraHa K
pa3Menienni0 uHGopManun Ha opUIHAIBLHOM caiiTe 0e3 MOJy4YeHHS TePPUTOPHAIBLHBIM OPraHOM
®degepabHOr0 Ka3HayelicTBa OT YNOJHOMOYEHHOr0 OpraHa 3asiBKH Ha [MpeKpalleHHe B
coorBeTcTBMU ¢ HactosiiuMm [lopsiakoM, B ciaydae mnouydeHuss DegepajibHbIM Ka3HaA4eiliCTBOM
COOTBETCTBYIOIEH MHGOPMAIIMH U3 peecTPa YYACTHHKOB OI0OAKETHOTIO Ipolecca.

B cayuae nmpexpaineHusi J0CTyna ynoJHOMOYE€HHOI0 OPraHa K pa3MelleHHI0 MH(pOpMAaIuU Ha
ohuuuaIbHOM caiiTe 0€e3 MOJYyYeHHS TEPPUTOPHAIBHBIM opranoM deaepajbHOr0 KazHadeicrBa oT
YIOJIHOMOYEHHOT0 OpPraHa 3asiBKH Ha MpeKpalleHue B CcoOTBeTCTBUM ¢ HacrosmuMm [lopsiakom,
TeppPUTOPHAIbHBIN opran ®eepaibHOr0 Ka3HaveiicTBa B CPOK He IO3/Hee JHS, MPeALIecTBYIONIEro
AHI0O TNpeKpalleHusi A0CTYNa YNOJHOMOYEHHOI0 OpraHa K pa3MelleHHM0 HHMOpMAauMH Ha
opuIHAILHOM caliTe, HANPABJIsAET YIOJIHOMOYEHHOMY OPraHy yBeJOMJIeHHe O NPeKPallleHuH A0CTyIa
YIOJHOMOYEHHOT0 OpPraHa K pasMelleHHI0 HWH(OpMAuMU Ha O(PUUMAIBHOM cailiTe B NOPSAKe,
YCTaHOBJIEHHOM MyHKTOM 12 HacTrosimero Ilopsiaka.

17. Nndopmanus pa3MeriaeTcsi YIOJIHOMOYCHHBIMH OpraHaMH Ha O(HIMAIBHOM CcaiiTe myTem
3aMoJHEHUs SKPaHHBIX (opM BeO-uHTEepdeiica nHOOPMAITMOHHONW CHCTEMbl O(UIIMAIIBHOTO caiTa (manee -
UHPOPMALIMOHHAS CHUCTEMa) CBEICHUSMH, C()OPMHUPOBAaHHBIMH B COOTBETCTBUM C  IPAaBHIIAMH,
yCTaHOBJIEHHBIMU HacTosuM [lopsiakom.

[Ipu 3amonHeHUM 3KpaHHBIX (opM BeO-uHTep(eiica MHPOPMALMOHHOW CHCTEMBI MPHUMEHSIOTCS
CIIPABOYHHKH, PEECTPhl U KIACCU(PUKATOPHI B COOTBETCTBUU C MPABHJIAMH, YCTAaHOBJICHHBIMU HACTOSIIUM
[Topsaxom.

OObecrieueHne COOTBETCTBHUS pa3MelnaeMoil mHpopMaIuu CBEACHUSIM EIMHOrO rocyaapcTBEHHOTO
peectpa  IOPUOMYECKMX  JIMI[  OCYIIECTBIISACTCS  IOCPEACTBOM  HCIIOJNB30BAaHUS  WH(OpPMALUH,
npenocrasisieMoit defepaabHOMY Ka3HAYECHCTBY U3 YKA3aHHOTO peecTpa.

18. JlokyMeHTBI, pa3MeliaeMble Ha O(PHUIMAIBHOM caiTe, (pOPMUPYIOTCS B BHUIE SJICKTPOHHOTO
o0Opa3a OyMaKHOTO JIOKYMEHTa, CO3/IaHHOTO MOCPEJCTBOM €r0 CKaHUPOBAHUS, UM B (hOpME IIIEKTPOHHOTO
JIOKYMEHTA, €CJIH JOKYMEHT C()OPMHUPOBAH B IIEKTPOHHOM BHUJIE.

DNEKTPOHHBIE JOKYMEHTBI U 3JIEKTPOHHBIE 00pa3bl JOKYMEHTOB JIOJDKHBI UMETh PACIIPOCTPAHEHHBIE
OTKpBIThIE (pOopMaThbl, 00ECIIEUNBAOIINE BO3MOXKHOCTh MPOCMOTPA BCETO JOKyMEHTa JIM0O ero ¢parmMeHTa
CpeICcTBaMU OOIIEIOCTYITHOTO MPOTPAMMHOI0 O0eCTieueHus: MPOCMOoTpa HHPOPMAIUN U JOKYMEHTOB, U HE
JOJDKHBI  OBITh  3alIM(poBaHbl WM  3alIUIIEHBl CpPEACTBAMM, HE IO3BOJSIOUIMMHU OCYIIECTBUTH
03HAKOMJICHHE C MX COJIEP>KUMBIM 0€3 JOTOHUTEIHHBIX MPOTPAMMHBIX UM TEXHOJIOTUYECKUX CPEJICTB.

[Ipu pa3memeHun Ha oduuuaabHOM caiite ¢otorpadpuil HMCHOAB3YyIOTCA (halabl MyJIbTHUMEINA
dopmara ".jpeg" u colaroaal0TCs craeayroIne TpeOoBaHMS:

doTorpadus 10KHA OBITH IIBETHOM;

pa3mep dortorpaduu 100 x 100 nukcenei;

n300paxKeHue JOJKHO ObITh HA OJHOTOHHOM (hOHE Oe3 TeHel;

Ha (oHE N300paKeHHsI He JOHKHO OBITh TOCTOPOHHUX OOBHEKTOB.

19. Undopmanus, pazmeniaemas Ha opuLiraIbHOM caiiTe, popMHUpyeTcst Ha TOCY1apCTBEHHOM S3bIKE
Poccuiickoit ®enepanuu. J[OMOJHUTENBHO MOJHOE HAMMEHOBAaHME WHOCTPAHHOIO HOPUAMYECKOrO JIMIIA,
COKpaIlleHHOE U (PUpMEHHOE HAUMEHOBAaHUS MHOCTPAHHOI'O IOPUIMYECKOro JUla (MpU HAIUYUU), a TaKKe
aJpec MecTa HaXOKJE€HUsI MHOCTPAHHOTO IOPUIMYECKOTO JIMLAa B CTPAHE PETUCTPAIIMU MOTYT YKa3bIBaThCs C
UCIIOJIb30BaHUEM OYKB JJaTMHCKOTO ajgaBuTa.

20. Madopmarus, pa3meriaemasi Ha oQHUIIHATEHOM caiTe, OPMUPYETCS B COOTBETCTBUU C COCTABOM
uH(pOpMalluK, YTBEp)KIaeMbIM MpukazoM MuHnucrepctBa ¢uHaHcoB Poccuiickoit denepauun, B
COOTBETCTBUHU ¢ a03ameM aBaanaTh NATHIM cTaThu 36.1 3akona Poccuiickoit ®@eneparnuu "OCHOBBI
3akoHOAaTenbcTBa Poccuiickoit denepanuu o KyasType", 4acTbio 14 crarbu 23.1 denepaibHOTO 3aKOHA
"O6 ocHOBax colMaNIbHOrO OOCTyXHBaHUS I'paxaaH B Poccuiickoit ®denepanun", yacteio 13 cratbu 79.1
®depnepanpHoro 3akona "OO OCHOBaxX OXpaHBI 3/I0pOBbs TpakaaH B Poccuiickoit @enepanuu', yacthio 11
cratbu 95.2 ®enepanpHoro 3akoHa "O06 o6pazoBanuu B Poccuiickoii @eneparun’.

21. Nudopmarus paszmemniaeTcss Ha o(HUIIMATHLHOM caiiTe B TeueHHe S5 pabouyux IHEW co JHA
YTBEP)KJICHHs (BHECEHUsS] M3MEHEHHMH, OTMEHbI) COOTBETCTBYIOIIMX TOKYMEHTOB, HA OCHOBE KOTOPBIX OHa
dbopmupyeTcs.

22. Ha odunmanpHOM caiiTe He pa3MeniaeTcst HHpopMaIus, coaepkaiiasi CBeICHUs, COCTABIISIONINE
rOCy/IapCTBEHHYI0 TaliHy, M (WJIM) CBEICHHs, IOCTYll K KOTOPbIM OIpaHHYEH B COOTBETCTBHH C
benepanbHBIMU 3aKOHAMHU (JJaJIee - CBEICHUSI OTPAHIMYEHHOTO JTOCTYTIA).



23. Uuadopmanus, pazmeniaemas Ha ohUIIMATHLHOM CaiTe, TOMUCHIBACTCS dJIEKTPOHHON MOAMKICHIO
JIM1A, UMEIOILETro MPaBo ACHCTBOBATh OT UMEHHU YIIOJTHOMOYEHHOI'O OpraHa.

24. CpenctBa oQHIMAIBHOTO caiiTa o0ecrnednBaOT BO3MOXHOCTH YIIOJHOMOYEHHOMY OpraHy
BU3yaJIM3aIliU Pa3MeIaeMoil CTPYKTYpUpOBaHHOW mHpoOpManuu B Trpadudeckom ¢opmare, B TOM YUCIEC B
dopMe TMHAMUYECKUX BPEMEHHBIX PAJIOB, B (OpPME PEUTHHIOB U MHBIX MPEIYyCMOTPEHHBIX O(PHUINAIBHBIM
caiitom ¢popmax uHporpaduku.

25. Ilpu ¢opmupoBaHUM CBEJCHUNH OO0 YIOJIHOMOYEHHOM OpraHe YKa3bIBAaeTCs CIIEAYIoIast
uHpopmarus:

IIOJIHOE HAaMMEHOBAHME YIIOJIHOMOUYEHHOIO OpraHa B COOTBETCTBHUM CO CBeJIeHUsIMU EnuHOro
rOCyJapCTBEHHOT'O peecTpa OPUINYECKUX JTHILL;

COKpAILIEHHOE€ HaUMEHOBAHHE YIIOJHOMOYEHHOI'O OpraHa B COOTBETCTBHM CO CBEIECHHUSIMH EnnHOro
roCy/IapCTBEHHOIO peecTpa IPUINIECKUX JHIL (IIPU HAJTHYUN);

KOJA ¥ HaWMEHOBAaHHE OPraHM3ALMOHHO-TIPABOBOM  (OPMBI  YIIOJIHOMOYEHHOTO OpraHa B
co0oTBeTCTBUU ¢ O01IIEPOCCHIICKIM KJIACCH(PUMKATOPOM OpraHU3aIllMOHHO-TIPABOBBIX (hopMm;

UICHTU(PHUKAIIMOHHBI HOMEp HaJOroIIaTelbIIMKa YIOJHOMOYEHHOTO OpraHa B COOTBETCTBHH CO
CBUJIETEJILCTBOM O IIOCTAHOBKE Ha YYET B HAJIOTOBOM OPI'aHE;

KOJ NPUYMHBI U JaTa [OCTAaHOBKM Ha Y4YE€T B HAJOrOBOM OpraHe yIOJIHOMOYEHHOTO OpraHa B
COOTBETCTBUU CO CBUJIETEICTBOM O IIOCTAHOBKE Ha y4YE€T B HAJJIOTOBOM OpraHeE;

uH(poOpMaLKs 0 MECTE HAX0XKJIEHUS YITOJIHOMOUYEHHOTO OpraHa, BKJIIOYas:

MOYTOBBIN MHIEKC MECTa HaX0XK/JICHUS YIIOJJHOMOYEHHOI'O OPraHa;

HauMmeHoBaHue crpanbl (Poccuiickas ®enepauus) ©  KOJ CTpaHbl B COOTBETCTBUU C
O0umepoccuiickuM KJIaccH(PUKATOPOM CTpaH MUDPA;

HauMeHoBaHHEe cyOnekTa Poccuiickoit denepanun B cOOTBETCTBUU ¢ (DEeIEPATUBHBIM yCTPOHCTBOM
Poccuiickoit ®@enepanuu, omnpeaencHHbIM cTaTbeil 65 Koncrutrynuu Poccuiickoit ®enepauuu, u
COOTBETCTBYIOIIIEE KOJOBOE 0003HaueHne cyobhekTa Poccuiickoit denepanuu;

HAaMMEHOBAHME MYHULUIIAIBHOTO paiioHa, TOPOACKOTO OKpyra WJd BHYTPUTOPOACKON TEPPUTOpPUU
(s ropo1oB (henepatbHOrO 3HAUCHUS ) B cOCTaBe cyobekTa Poccuiickoit deneparumy;

HAaUMEHOBAHHUE TOPOJICKOTO WIIM CEJIbCKOTO IMOCENIEHUs B COCTaBE MYHHUIIMIAIBHOTO paiioHa (s
MYHUIIMNIAJIBHOTO pailoHa) UM BHYTPUTOPOICKOTO palioHa FrOPOJICKOI0 OKPYTa;

HAaUMEHOBAHME HACEJIEHHOIO IyHKTAa, KOJ TEPPUTOPUU HACEJIEHHOTO IIYHKTa B COOTBETCTBHM C
Oo6mepoccuiickum kjaccuGuKaTopoM TEPPUTOPUI MyHUIIUIIATIBHBIX 00pa30BaHUM;

HalMEHOBAHUE 3JIEMEHTA IJITAHUPOBOYHOM CTPYKTYPHI (IIPH HATUYHHN);

HAaUMEHOBAHUE AJIEMEHTA YIMYHO-I0POKHON CeTH (IIPHU HAJIUYUN);

THUII 1 HOMEDP 3/1aHHUs, COOPYKECHHUSI,

THUIl 1 HOMEP MMOMEILIEHUS, PaCIOJI0KEHHOTO B 3JJaHUU UJIH COOPYKEHUU;

HOMepa TeNe(OHOB;

azpeca IEKTPOHHOMU MOYTHI;

(GYHKLIMU ¥ TOJHOMOYHMS YIOJHOMOUYEHHOI'O OpraHa B COOTBETCTBHM C HOPMATHUBHBIM IPABOBBIM
(IpaBOBBIM) aKTOM, ONPEIENIAIOMNM (PYHKIIUU U TIOJTHOMOYHS YIIOJIHOMOYEHHOTO OpraHa;

PEKBU3UTHl HOPMAaTHUBHOI'O MPABOBOr0 (IPAaBOBOI0) akTa, ONpPeNeNIiomero GyHKIMU 1 NOJTHOMOYUS
YIIOJTHOMOYEHHOT'O OpraHa:

HalMEHOBAaHKE BU/1a HOPMAaTUBHOI'O IPABOBOTO (MPaBOBOT0) aKTa;

JaTa MPUHATHS HOPMATUBHOI'O IIPABOBOTO (MIPaBOBOT0) aKTa;

HOMEp HOPMATUBHOTO ITPaBOBOIO (IIPaBOBOI0) aKTa;

HAaUMEHOBAaHHE HOPMATUBHOTO MPABOBOTO (IIPAaBOBOI0) aKTa (MPH HATUYHH);

AO03ar 1BaanaTh MEeCTON MyHKTa 25 BeTynaer B ¢y ¢ 1 suBaps 2016 r.

KO/ YNOJHOMOYEHHOI0 OPraHa B COOTBETCTBHM C PeeCTPOM YYACTHHKOB OK/IKETHOIO
npoiecca.

K nndopmannu o GyHKIHSIX ¥ TOTHOMOUYHUSAX YIOJIHOMOYEHHOTO OpraHa MpUIaracTcsi HOPMaTUBHBIN
MPaBOBOH (TPaBOBOIA) aKT, KOTOPBIM ONPEAEIAOTCA GYHKIUU U MOTHOMOYHS YIIOJTHOMOUYEHHOTO OpraHa.

[Tpu popmupoBanuu HHPOPMAIMK O MECT€ HAXOXIACHUS YIIOTHOMOYEHHOTO OpTraHa yKa3bIBaeTCs
MECTO HaXOXXJICHHs MOCTOSHHO JEHCTBYIOIIETO HWCIOTHUTEIBHOTO OpraHa YIOJTHOMOYEHHOTO opraHa (B
ClIy4ae OTCYTCTBHUSI TMOCTOSIHHO JIEMCTBYIOIIETO HCIOJHUTEIBHOTO OpraHa YHMOJHOMOYEHHOTO OpraHa -
WHOTO OpraHa, HWMEIOIIET0 MpaBO ACHCTBOBATH OT WMEHH YIOJHOMOYEHHOTO OpraHa), Mo KOTOPOMY
OCYIIECTBIISIETCS CBSI3b C YIIOJHOMOUYEHHBIM OPTaHOM.

AG3ar1 1BaanaTh NEBITHINA MyHKTa 25 BeTynaeT B cuJay c 1 saBaps 2016 1.



O dopmupoBanuu uHbOPMAIINK, YKa3aHHOW B a03arle ABaaaTh AeBITOM IyHKTa 25, 10 1 suBaps 2016 r.
CM. MYHKT 3 HACTOSIIIETO MPHUKa3a
Hudopmanus 0 moJaHOM (COKpAIIEHHOM) HAUMEHOBAHUM YINOJHOMOYEHHOI0 OpPraHa, Kojae

HAaNMMEHOBAHHUHU OPraHu3alMOHHO-NPaBOBOIi tdopmbI YIOJTHOMOY€HHOI 0 oprasa,
HICHTH(PUKAIHOHHOM HOMEpPE HAJIOroILIATeJbIHKA YIOJIHOMOYEHHOI0 OpPraHa, Kojae NPHYMHBLI H
JaTe NMOCTAHOBKH HAa y4YeT B HAJOrOBOM OpraHe YIOJHOMOYEHHOI0 OpPraHa, MecTe HaXO:KIeHHs
YIOJTHOMOYEHHOro oprana ¢opmMupyercss B HHGPOPMAIMOHHOM CHCTEeMeé aBTOMAaTHYeCKH II0Cje
YKa3aHHsl KO0Ja YIOJHOMOYEHHOT0 OPraHa B COOTBETCTBHH C PeeCTPOM YYACTHHKOB OHIKEeTHOIO
npoiecca, 1 COOTBETCTBYeT cBeeHNsIM EQUHOro rocy1apcTBeHHOr0 peecTpa IpHINYECKUX JHIL.

TAPAHT:

AO3a11 TpuaUATHIN ITYHKTa 25 BecTynaeT B cuary ¢ 1 saBaps 2016 T.

HNudopmanusi 0 Koae ynmoJaHOMOYEHHOIO OPraHa B COOTBETCTBMH € PeecTPOM YYACTHHKOB
010/15keTHOTO Tpouecca ¢popMupyercsi aBTOMATHYEeCKH HA OCHOBAHMHU CBeJIEHHI, MPeI0CTABJIEHHBIX
YIOJIHOMOYEHHBIM OPTraHOM NPH ABTOPHU3AlUM M WAeHTH(PUKAINU HA 0PULIHNAIBHOM caiiTe.

26. Ilpu dopmupoBaHum cBeIeHHI 00 OOIIECTBEHHBIX COBETaX IO MPOBEACHHIO HE3aBHCHMOM
OLICHKM KayecTBa YCIyr OpraHU3alUsMH, 00pa3yeMbIX YHNOJHOMOYEHHBIMU OpraHaMH B COOTBETCTBUU C
a03anaMu 1ecTbIM-1eBATHIM cTaThi 36.1 3akona Poccuiickoii @enepannn "OCHOBBI 3aKOHOAATENHCTBA
Poccuiickoit @enepanu 0 Kynbrype", 4dacThio 5 crarbu 23.1 ®epepanbHoro 3akoHa "OO ocHoBax
COLMAIBHOTO O0CITy:XKuBaHUs rpaxaaH B Poccuiickoit denepannn”, yactbio 4 ctathu 79.1 denepanbHoro
3akoHa "OO OCHOBaX OXpaHbl 3J0pPOBbs rpaknaH B Poccuiickori ®denepanuu’, yacThio 2 cratbu 95.2
®enepanbHoro 3akoHa "OO6 obpasoBanuu B Poccuiickoit denepanun”, niam oOIIECTBEHHBIX COBETax MpU
YIIOJTHOMOYEHHBIX OpraHax, B cllydae MPUHATHS YIOJIHOMOYEHHBIMH OpraHaMH PELIESHUS O BO3JIOKEHUU Ha
OOLIECTBEHHbIE COBETHI IIPU YIOJIHOMOUYEHHBIX OpraHax (QyHKUUH 1O NMPOBEIECHUIO HE3aBUCHMOH OLIEHKU
KauyecTBa OKa3aHUsl YCIYT OpraHu3alusIMU B COOTBETCTBUU C af3aleM OAMHHAAUATHIM cTaTbu 36.1 3akoHa
Poccuiickoit ®@eneparuu "OcHOBBI 3akoHOAaTeNnbcTBA Poccuiickoit denepanuu o KyapType', 4acTblo /
cratbu 23.1 ®enepanpHoro 3akoHa "OO OCHOBax COIMAIBHOTO OOCIY)XKHMBaHUS TpakaaH B Poccuiickoit
Oenepanun', yactoio 6 crateu 79.1 denepanpHoro 3akoHa "OO OCHOBaxX OXpaHBI 3[0POBbS TPAXKIAH B
Poccuiickoit deneparun', yacthio 3 cratbu 95.2 OenepanbHoro 3akoHa "OO6 oOpa3zoBanuu B Poccuiickoit
Oenepanun" (1anee - 0OMIECTBEHHBIE COBETHI), YKa3bIBACTCS CIIEAYIONIAs HH(pOpMaIus:

KO/l 1 HAUMEHOBaHHUE OOIIIECTBEHHOTO COBETA;

JlaTa co3JaHus OOIIECTBEHHOTO COBETA;

(GYHKIIMH 1 TIOJIHOMOYHS OOIIECTBEHHOTO COBETA;

cocTaB OOILIECTBEHHOI'O COBETA;

CBEIICHHSI O BO3JIOKEHUU (PYHKIIMI OOIIECTBEHHBIX COBETOB IO MPOBEACHUIO HE3aBUCHUMOMN OIIEHKU
KayecTBa OKa3aHMsl YCIIYT Ha CYIIECTBYIOIIME ITPU YIOJHOMOYEHHOM OpraHe OOIECTBEHHbIE COBETHI;

PEKBU3UTHl ~ HOPMATHBHOTO  MPaBOBOro  (MPaBOBOTO) akTa  YIMOJIHOMOYEHHOTO  OpraHa,
OTIPEAEIISAIONIETr0 OJI0KEHNE 00 00IIECTBEHHOM COBETE:!

HAaUMEHOBAaHME BUJIa HOPMATUBHOT'O MTPABOBOTO (MPABOBOT0) aKTa;

JlaTa IPUHSATUS HOPMATHBHOTO TIPABOBOTO (MPABOBOI0) aKTa,

HOMEp HOPMATHBHOTO MPABOBOTO (TIPaBOBOT0) aKTa;

HAaUMEHOBAHME HOPMATHUBHOIO IMPaBOBOro (IpaBOBOro) akTa (MpU HAJIWYUHM), PEKBU3UTHI
HOPMATHUBHOTO MPaBOBOTrO (IPaBOBOIO) aKTa YIOJHOMOYEHHOIO OpraHa, OIPEIENSIOIEro COCTaB
OOIIIECTBEHHOI'O COBETA;

HAaUMEHOBAaHHE BUJIa HOPMATUBHOTO IIPABOBOTO (MIPAaBOBOT0) aKTA;

JlaTa TPUHSTUS HOPMATHBHOTO TIPABOBOTO (MPABOBOT0) aKTa,

HOMEP HOPMATUBHOIO NMPABOBOTO (IIPAaBOBOT0) AKTA;

HAaUMEHOBAaHME HOPMATUBHOTO MPABOBOTO (IIPABOBOI0) aKTa (MPH HATMYHH);

uHbIe WHGOpPMAIUMs M JOKYMEHTHI O JEATEIHHOCTH OOIIECTBEHHOTO COBETa, pa3MellaeMble Ha
O(QUIMATIEHOM CcaiiTe MO PELIEHUIO YIIOJHOMOUYEHHOTO OpraHa.

Wudopmarnius o koje 0OLIECTBEHHOTO COBETa pa3MeniaeTcs Ha OpUIMaIbHOM CaiiTe aBTOMAaTHYECKU
nocjie yka3zaHusi HAaMMEHOBaHUs oOlIeCTBEHHOTro coBeTa. Kos 001ecTBEHHOro coBeTa MMEET CIIEAYIONIYIO
CTPYKTYpY:

1, 2 pa3psanbl - TMOPSAIKOBBIA HOMEpP CIPAaBOYHHMKA OOIIECTBEHHBIX COBETOB B WH(DOpPMAIMOHHON
cucTeMe, MPUCBauBaeMblii HHPOPMAITMOHHOW CUCTEMON aBTOMAaTHUYECKHU;

3,4,5,6,7,8,9, 10 pazpsaasl - KOJ TEPPUTOPUH TyOJTUIHO-TIPABOBOTO 00pa30BaHUs, K KOTOPOMY
OTHOCHUTCSl YIOJIHOMOYEHHBI oOpraH, B COOTBETCTBMM ¢ (OOIIEPOCCHHCKHM KJIacCCH(PUKATOPOM



TEPPUTOPUN MYHHUIIMIIATHHOTO 00pa30BaHUL;

11, 12 pa3psabl - MOPSAKOBBII HOMEpP OOIIECTBEHHOIO COBETa B pa3pese MyOIMYHO-TIPABOBBIX
o0pa3oBaHMiA.

Nudopmarus o xKoje ¥ HAWMEHOBAHUM OOIIECTBEHHOTO cOoBeTa (OpMHUPYET B HHGOPMAIIMOHHON
CHCTEME CIPAaBOYHUK OOIIECTBEHHBIX COBETOB. lIpM HanmMuMy HAaMMEHOBAHUS OOILIECTBEHHOTO COBETA B
CIPaBOYHHKE OOIECTBEHHBIX COBETOB (OpPMHpOBAHUE YKa3aHHON HH(OpManuu B HHODOPMALKUOHHON
CHCTEME OCYLIECTBIISIETCS IMYTEM BBIOOPAa COOTBETCTBYIOIIETO 3HAUCHHS M3 CIPABOYHMKA OOIIECTBEHHBIX
COBETOB.

[Tpu popmupoBanur MHPOPMAIIUK O COCTaBE OOIIECTBEHHOTO COBETAa YKa3bIBAIOTCS CIEYIOLIHE
CBECHUS:

dbamuus, UMs1, OTYECTBO YJIeHA OOIIECTBEHHOTO COBETA,

JaTa BKJIIOUYEHHUS WieHa B OOIIECTBEHHBII COBET;

MOJTHOMOYHS YIEHA OOIIECTBEHHOTO COBETA B OOIIECTBEHHOM COBETE;

doTorpadus 4ieHa 0OIIECTBEHHOTO COBETA;

Oouorpadusi 4jgeHa OOIIECTBEHHOTO COBETa C YKa3aHHWEM JaThl M MecTa POXKICHHs, CBEICHHHA 00
o0pa3oBaHNH, MecTax pabOThI, CEMEMHOM IMOJIOXKEHUH, TOCYITaPCTBEHHBIX M BEOMCTBEHHBIX Harpaaax (mpu
HaJIUYHH);

uH(pOopMaIKs O JeSTEIBHOCTH YWieHa OOLIECTBEHHOI'O COBETA B OOIIIECTBEHHOM COBETE.

K nndopmanum o GyHKIHAX U TOTHOMOYHUSIX U COCTaBE OOIIECTBEHHOTO COBETA MpHJIaraeTcst (F0TCs)
9JIeKTpOoHHAs (ble) Komus (WMM) HOpMAaTUBHOrO (BIX) MpaBoBOro (bIX) (mpaBoBoro (bIX) akTta (OB),
ornpenensomero (nx) GyHKINU | MOJTHOMOYHS M COCTaB OOIIECTBEHHOTO COBETA.

B cootBerctBumn ¢ yactoio 1 crarbu 6 denepanpHoro 3akoHa ot 27 utons 2006 r. Ne 152-d3 "O
nepcoHaTbHBIX JNaHHBIX" (CoOpanue 3akoHomatenbcTBa Poccuiickoit @eneparuum, 2006, Ne 31, cr. 3451;
2011, Ne 31, cr. 4701; 2013, Ne 14, ct. 1651; Ne 51, cT. 6683) pazMenieHHe YIOJIHOMOYEHHBIM OPraHOM B
nH(GOPMAIIMOHHON cucTeMe MHpOopMaIuu 0 onorpaduu 4ieHa OOIIEeCTBEHHOTO COBETA ¢ YKa3aHWEM JIaThl U
MeCTa POXKJICHHUS, CBeleHui 00 00pa3oBaHUM, MecTax paboThl, CEMEHHOM MOJIOKEHUH, TOCYIaPCTBEHHBIX U
BEJIOMCTBEHHBIX HAarpajax OCYIIECTBIISIETCS B Clydae IOJYYEHHS OT WieHa OOIIECTBEHHOTO COBETa
coryiacus Ha 00pabOTKy ero MepcoHaNbHBIX TaHHBIX.

27. 1lpu popmMupoBaHuU CBEJEHUN 00 OpraHu3aluu, KOTOpas OCyIIecTBIseT cOop, 0000IIeHne u
aHau3 MHPOPMALMU O KayeCcTBE OKa3aHUs YCIyI OpraHM3alusMH, OTBETCTBEHHOH 3a IpOBEICHUE
HE3aBUCHMOH OIEHKM KadecTBa OKa3aHWs YCIAYr OpraHu3alisiMA W ONpPENEeNICHHOW peleHHeM
YIIOJIHOMOYEHHOTO OpraHa B COOTBETCTBMM C aG3ameM aBaaunarbiM craThu 36.1 3akona Poccuiickoii
Oeneparun "OCcHOBBI 3akoHOJaTenbcTBa Poccuiickoit @enepamun o KyiabType", yacThio 11 crarbu 23.1
®enepanbHoro 3akoHa "OO0 OCHOBax COLMAIBHOTO OOCHyXHBaHUs TpaxaaH B Poccuiickoit denepauun",
yacTbio 4 cratbu 79.1 ®enepanpHoro 3akoHa "OO OCHOBaxX OXpaHBI 3JI0pPOBbs TpaxkIaH B Poccuiickoid
Oenepanun", yactbio 8 crarbn 95.2 OenepanbHoro 3akoHa "O6 oOpa3oBanuu B Poccuiickoit @eneparun”
(mamnee - onepaTop), yKa3bIBaeTCs ClaeAyrolias HHGOpMaIus:

uHpOpMalKs O HAUMEHOBAaHUM, KOJI€ 1 HAUMEHOBAaHUM OpPraHU3aIl[IOHHO-TIPaBOBON (OPMBI, KOAE U
HaNMEHOBaHWU  (OPMBI  COOCTBEHHOCTH, MECT€ HAxXOXJCHUS, HICHTH(PHUKAIUOHHOM  HOMEpe
HaJIOTOIJIaTeNbIMKA OIepaTopa MM JUIsI HMHOCTPAHHOTO OPUAMYECKOrO JIMIA B COOTBETCTBHM C
3aKOHOJIATEITLCTBOM COOTBETCTBYIOIIETO HHOCTPAHHOTO TOCYIapCTBA aHAJIOT HICHTH(PUKAIIMOHHOTO HOMEpa
HaJIOTOIIJIaTe IbIIMKA OIIepPaTopa;

UHPOpPMANKS O TOCYIapCTBEHHOM (MYHHUIIUITAIILHOM) KOHTPAKTE, 3aKIFOYEHHOM YIIOJTHOMOYECHHBIM
OpPraHOM C ONEPaTOPOM (TIPH HATUYHH):

JaTa 3aKIIF0YCeHUST KOHTPAKTa;

HOMEp KOHTpaKTa (IIpU HAJINYHUH);

YHUKAJbHBIA HOMEpP pEeCTpOBOM 3aluCH peecTpa KOHTPAKTOB, 3aKIIOUEHHBIX 3aKa3unKaMH,
COOTBETCTBYIOLIIMM CBEJEHUAM O TOCYJapCTBEHHOM (MYHHLMIAIBHOM) KOHTPAKTe, 3aKIIOUYEHHOM
YIIOJITHOMOYEHHBIM OPT'aHOM C OTIepaTopoM, c(hOpMUPOBAHHBII B COOTBETCTBHH C MPHUKAa30M MUHHCTEPCTBA
¢unancoB Poccuiickoit Penepaumu ot 23 npekabps 2013 r. Ne130m "OO yrBepxnenun Ilopsnka
(GOpMHpOBaHUS YHHKAJIBFHOTO HOMEpa pPEeCTPOBOW 3allCH B peecTpe KOHTPAKTOB, 3aKIFOYCHHBIX
3aKa34MKaMHu, U PeecTpe KOHTPAKTOB, COJACPXKAIEM CBEICHHUS, COCTABISIONIME TOCYAAPCTBEHHYIO TailHy"
(BapeructpupoBan B MunucrepctBe toctunmm  Poccmiickoit  ®emeparmu 16 ampens 2014 1.,
peructparrionHbii Ne 31992; Poccwuiickast rasera, 2014, Ne 92);

PEKBU3UTHI pELICHHS YIIOJHOMOYEHHOI'O OpraHa o OMpeleleHHIO oreparopa (Jajee - pelieHue):

JaTa pelIeHNUS;



HOMep peleHus (Ipy HaJIM4un);

CPOK MOJIHOMOYH oneparopa:

JlaTa HayaJla 1esITeJIbHOCTH OIepaTopa;

JlaTa OKOHYAHMS IESITEIbBHOCTH ONEPATOPA;

nepeveHs paboT onepaTopa:

HauMEHOBaHUE PadoT;

CPOKH HCIIOJIHEHHS padoT;

OCHOBHBIE PE3yJIbTAThl UCIIOJIHEHUS PalOT.

[Ipu ¢dopmupoBannu uHpOpMAIMM O HAMMEHOBAHWHU, KOJE U HAMMEHOBAHWU OPTaHU3AI[MOHHO-
npaBoBoi  ¢GopMbI, KOA€ U  HaUMEHOBaHMM (OPMBI  COOCTBEHHOCTH, MECTE€ HAXOXKJICHUS,
UICHTU(PHUKAIIMOHHOM HOMEpE HAJIOTOIUIaTeNbIIMKa omeparopa (32 HMCKIIOYECHHEM HHOCTPaHHBIX
IOPUAMYECKUX JIUIT), YKA3bIBAIOTCS CIIEIYIOIINE CBEICHHUS:

[I0JIHOE HAaMMEHOBAaHME OIllepaTopa B COOTBETCTBUU CO CBEACHUAMHM EJMHOrO rocyaapcTBeHHOTO
peecTpa PUINYECKHUX JIHLL;

COKpAalllECHHOE€ HAUMEHOBAaHUE OIepaTopa B  COOTBETCTBUM CO  CBEAECHUAMU EnuHOro
roCy/IapCTBEHHOIO peecTpa IpUINIECKUX JHIL (IPU HAJTHYUN);

(¢upMeHHOE HAUMEHOBAHUE OIIEPATOPa B COOTBETCTBUU CO CBEJIEHUSAMHU EQMHOrO rocyaapcTBEHHOTO
peecTpa IpUINIECKUX JHI] (IPH HATUYUH )

KOJ ¥ HAaWMMEHOBAHME OPraHU3AMOHHO-TIPABOBOW (OPMBI Omeparopa B COOTBETCTBHH C
Oo6mepoccuiickum kjiaccuGpuKaTOpPOM OpPraHU3alMOHHO-TIPABOBBIX (POpM;

KOJ U HauMeHOBaHHE (OpMbI COOCTBEHHOCTH OIepaTopa B COOTBETCTBUU ¢ OOmIEepoCCHHCKUM
KjaaccupukaTopom GopM COOCTBEHHOCTH;

UJCHTU(PUKAIIMOHHBIN HOMEP HaJOrOIJIaTeNbUINKA OllepaTopa B COOTBETCTBUM CO CBUAETEILCTBOM O
MIOCTAaHOBKE HA YYE€T B HAJIOTOBOM OpPTraHE;

KOJl IPUYUHBI U JlaTa MOCTAaHOBKM HAa Y4YET B HAJIOIOBOM OpraHe oIlepaTopa B COOTBETCTBUU CO
CBU/JIETEJILCTBOM O IIOCTAHOBKE Ha YYET B HAJIOTOBOM OPI'aHE;

MH(pOpMaLUU O MECTE HAXO0KJICHUS OllepaTopa, BKIIIOYas:

MOYTOBBIM MHIEKC MECTa HAXO0XKJICHUS ONepaTopa;

HaumeHoBaHue crpaHbl (Poccuiickass ®enepauus) ©  KOJ CTpaHbl B  COOTBETCTBUU C
Oo0mepoccuiickuM KJIacCH(PUKATOPOM CTPaH MHUPA;

HauMeHOBaHMe cyObekTa Poccuiickoit denepannu B COOTBETCTBUH C (helepaTUBHBIM yCTPONCTBOM
Poccuiickoit ®@enepanuu, omnpeaencHHbIM cTaTbeil 65 Konctutrynmuu Poccuiickoit ®enepauuu, u
COOTBETCTBYIOIIEE KOI0BOE 0003HaueHne cyobhekTa Poccutickoii deneparuy;

HAaUMEHOBAHME MYHULUIAIBHOIO paliOHA, TOPOACKOr0 OKPYyra WJIM BHYTPUTOPOJCKON TEPPUTOPUU
(nmst roposioB (penepanbHOTO 3HaUEHUs) B cocTaBe cyonekTa Poccuiickoit deneparuu;

HalMEHOBAHNUE TOPOJACKOIO WJIM CEeJbCKOIO TOCENIEHUs] B COCTaBe MYHHUIMMAILHOTO paioHa (s
MYHUIIMNIAJIBHOTO pailoHa) UM BHYTPUTOPOICKOTO palioHa FrOPOJICKOI0 OKPYTa;

HAaUMEHOBAHHME HACEJIEHHOIO IyHKTAa, KOJ TEPPUTOPUU HACEJIEHHOTO IIYHKTa B COOTBETCTBHM C
Oo6mepoccuiickum kjIaccuGuKaToOpoM TEPPUTOPUI MyHUIIUIIATIBHBIX 00pa30BaHU;

HalMEHOBAHUE JIEMEHTA IJITAHUPOBOYHOM CTPYKTYPHI (IIPU HATUYHHN);

HAaUMEHOBAHUE AJIEMEHTA YINYHO-T0POKHON CeTH (TP HAJIUYUN);

THUII 1 HOMEP 3/1aHHUs, COOPYKECHHUSI,

THUI 1 HOMEP MOMEILIEHUS, PaCIOI0KEHHOTO B 3JJaHUH UJIH COOPYKEHUU;

HOMeEpa TeNe(OHOB;

azpeca AIEKTPOHHOU MOYTHI.

[Ipu ¢opmupoBanuu HHGOPMAIMM O HAMMEHOBAHWHU, MECTE€ HAXOXKICHMS, HJIECHTH()UKALMOHHOM
HOMEpE HAJIOTOIUIATENbIINKA ONEepaTopa, SIBIISIONIErOCs HHOCTPAHHBIM IOPUANYECKUM JIUI[OM, YKa3bIBAIOTCS
CIIEYIOINE CBEACHMUS:

MOJIHOE HaMMEHOBaHHE ONepaTopa Ha PyCCKOM SI3BIKE;

COKpAILLEHHOE HAUMEHOBAHHE OIEpaTOpa Ha PyCCKOM sI3bIKE (TIpU HAIMYUH);

¢bupMeHHOE HAMMEHOBAaHUE OIEPATOPa HA PYCCKOM SI3bIKE (IIPH HAJTUMUUH);

KOJI HaJOroIlIaTeNbUIMKa ONEpAaTopa B CTPaHE PETUCTPAllMM WM €r0 aHAJIOr B COOTBETCTBUU C
3aKOHOJIaTE€IbCTBOM MHOCTPAHHOI'O FOCYAapCTBa;

UICHTU(PHUKAIIMOHHBIN HOMEp HaJIOTOIIaTeNbIINKa ONEpaToOpa B COOTBETCTBUU CO CBUIECTEIBCTBOM O
MOCTAaHOBKE Ha Y4€T B HAJIOTOBOM OpraHe (Ui MHOCTPAHHBIX IOPUIUYECKHUX JIUI], COCTOAIIUX Ha y4yeTe B
HAJIOTOBBIX OpraHax Ha Teppuropuu Poccuiickoit @enepanun);



KOJl IIPUYMHBI U J1aTa NOCTAaHOBKM HAa Y4YET B HAJOIOBOM OpraHe OIllepaTopa B COOTBETCTBUU CO
CBUJETEILCTBOM O IOCTAHOBKE Ha Y4YeT B HAJIOTOBOM OpraHe ([Uis MHOCTPAaHHBIX IOPUAMYECKUX JIHIL,
COCTOSIIIIMX Ha y4€Te B HAJIOTOBBIX OpraHax Ha Teppuropun Poccuiickoit @enepanun);

uH(poOpMalisg 0 MECTe HaXOXKJIEHHUS orepaTopa - MHOCTPAHHOTO IOPUAMYECKOTO JIMIA B CTPaHE €ro
perucrpanuu:

MIOYTOBBIN MHJEKC;

CTpaHa pEruCTpalMy olleparopa M KOJ CTpaHbl PETHMCTPAllMU OIEepaTopa B COOTBETCTBUU C
Oo0mepoccuiickum KiaaccuGuKaTopoM CTpaH MUPa;

HAaUMEHOBAHUE 3JIEMEHTOB aJMHHHMCTPATUBHOI'O YCTPOICTBA CTpaHbl PErUCTpallMu onepaTopa (Ipu
HaJIMYHH ),

HAaUMEHOBAHUE HACEJIEHHOT'O ITYHKTA;

HAaUMEHOBAHHE AJIEMEHTOB IIAHUPOBOYHON CTPYKTYPHI (U HAIMYUK);

HAaMMEHOBAHHE JIEMEHTOB YJIUYHO-IOPOKHOM CeTH (MPU HATUYHH);

THUII 1 HOMEP 37aHus1, COOPYKEHNUS;

THUII 1 HOMEP MTOMEILIEHUS, PaClOIOKEHHOTO B 3JJaHUU UM COOPY>KEHUU;

HOMEpa Tele(OHOB;

azpeca IEKTPOHHOU IMOYTHI.

[Tpu HanMuuU y onepaTopa - MHOCTPAHHOTO IOPUINYECKOTO JUIa MeCTa IPEeObIBaHMs HA TEPPUTOPUU
Poccuiickoit @eaepanuy JONOJIHUTENBHO YKa3bIBAIOTCS CIEAYIOLINE CBEACHNUS:

MOYTOBBIN MHJEKC;

HaumeHoBaHue crpaHbl (Poccuiickas @enepauusi) M KO CTpaHbl B  COOTBETCTBUU C
O0umepoccuiickuM KJIaccH(PUKATOPOM CTpaH MUDPA;

HauMeHoBaHHEe cyOnekTa Poccuiickoit denepanun B cOOTBETCTBUU ¢ (DEeIEPATUBHBIM yCTPOHCTBOM
Poccuiickoit  ®enepanuu, omnpeaencHHbIM cTaTheil 65 Koncturymuu Poccuiickoit ®enepanuu, u
COOTBETCTBYIOIIIEE KOI0BOE 0003HaueHne cyobekTa Poccuiickoii denepanuu;

HAaMMEHOBAHME MYHULUIIAIBHOTO paiioHa, TOPOACKOTO OKpyra WJd BHYTPUTOPOACKON TEPPUTOpPUU
(s ropo1oB (henepatbHOrO 3HAUCHUS ) B cOCTaBe cyobekTa Poccuiickoit deneparumy;

HAaUMEHOBAHHE TOPOJICKOTO WIIU CEJIBbCKOTO TMOCEJICHUS B COCTaBE MYHHIIMIAIBLHOTO paiioHa (I
MYHUIIMNIAJIBHOTO pailoHa) UM BHYTPUTOPOICKOTO palioHa FrOPOJICKOI0 OKPYTa;

HAaUMEHOBAHME HACEJIEHHOIO IyHKTAa, KOJ TEPPUTOPUU HACEJIEHHOTO IIYHKTa B COOTBETCTBHM C
Oo6mepoccuiickum kjaccuGuKaTopoM TEPPUTOPUI MYHUIIUIIATIBHBIX 00pa30BaHU;

HalMEHOBAaHHUE >JIEMEHTA IJIAHUPOBOYHOM CTPYKTYPHI (IIPU HATUYHHN);

HAaUMEHOBAHUE AJIEMEHTA YIMYHO-I0POKHON CeTH (IIPHU HAJIUYUN);

THUII 1 HOMEDP 3/1aHHUs, COOPYKECHHUSI,

THUIl 1 HOMEP MMOMEILIEHUS, PaCIOJI0KEHHOTO B 3JJaHUU UJIH COOPYKEHUU;

HOMepa TeNe(OHOB;

azpeca IEKTPOHHOU MOYTHI.

JIONOMHUTENBHO TMOJHOE, COKpalleHHoe (NMpH Hanuuuu) U ¢GuUpMeHHoe (TMpH  HaJUYMN)
HAaUMEHOBAHMs OIllepaTopa - HWHOCTPAHHOIO IOPUAMYECKOTo JHIa, a Takke HH(popMalus O MecTe
HaXO0XJIECHNs HWHOCTPAHHOTO IOPUIMYECKOrO JMIA B CTPaHE PETUCTpallud MOTYT YKas3bIBaTbCs C
UCIOJIb30BaHUEM OYKB JJaTHHCKOTO ajgaBuTa.

B cnyudae, ecnam pelieHHe YIOJIHOMOYEHHOIO OpraHa o0 ONpeAesieHHH Oleparopa sBISETCs
HOPMAaTHUBHBIM MIPaBOBBIM (MIPABOBBIM) aKTOM, YKa3bIBA€TCS TaKKe Ceayrolas HHPopMaIus:

HalMEHOBAaHNE BU/1a HOPMATUBHOTO MTPABOBOTO (IIPAaBOBOI'0) aKTa;

JaTa MPUHATHS HOPMATUBHOTO IIPABOBOTO (MIPAaBOBOT0) aKTa;

HOMEp HOPMATUBHOTO IIPaBOBOIO (IIPaBOBOI0) aKTa;

HAaUMEHOBAHHE HOPMATUBHOT'O NMPABOBOTO (IIPABOBOI0) aKkTa (IIPH HAJTUYUH).

K wuHbopmammu o pemieHHH YIOJIHOMOYEHHOIO oOpraHa o0 OmnpeJesieHud omnepaTopa Ha
OoQUIMATIEHOM caiiTe pa3MellaeTcs pelieHre YIIOJTHOMOYEHHOTO oprana o0 onpeziesieHuu oreparopa.

Wudopmanuss O TOJIHOM, COKpalmleHHOM (TMpH Hanuyuu), (QUPMEHHOM (IpU HAJIUYUH)
HAaUMEHOBAHUSX Omeparopa (3a UCKII0YEHHEM MHOCTPAHHBIX IOPUINYECKHX JIUI], HE COCTOAILIUX Ha y4yeTe B
HAJIOTOBBIX OpraHax Ha tepputopun Poccuiickoit denepanun), a Takke €ro OpraHu3alMOHHO-TIPABOBOM
dbopme u ¢dopme COOCTBEHHOCTH, MECT€ HaxXOXAeHUs Ha Tepputopun Poccuiickoit deneparuu
dopmupyetcst B uH(GOPMAIIMOHHON CHCTEME aBTOMAaTHYECKHU TOCIe YKa3aHUs UACHTU()UKAIMOHHOTO HOMEpa
HaJIOTOIUIATEbIIMKA U KOAA U JaThl IOCTAHOBKH HA YYET B HAJIOTOBOM OpPraHe OIepaTopa B COOTBETCTBUU
CO CcBeJeHUsAMU EIMHOT0 rocy1apCTBEHHOTO peecTpa IOPUANUECKUX JIULL.



Nudopmarius 0 Koxe TEPPUTOPUU HACENECHHOTO IyHKTAa MECTa HaxOXICHHS oleparopa B
cooTBeTcTBUU ¢ OO01epoccHiickuM KJaaccuPUKATOPOM TEPPUTOPHA MYHUIIMTIAIBHBIX 00pa30BaHUMA
dbopmupyetcs B HGOPMALIMOHHON CUCTEME aBTOMAaTHYECKH Ha OCHOBE CBeIeHU MuHUCTepCcTBa (DUHAHCOB
Poccuiickoit ®denepaniun 0 COOTBETCTBHH Koz0B (O01iepoccuiickoro kjaccupukaropa oOBEKTOB
a/IMUHUCTPATUBHO-TEPPUTOPHUATIBHOTO JiesieHusT kojgaMm OOIepocCuiicKoro Kiaccudukaropa TeppUTOPHiA
MYHUIIUIIAJIBHBIX 00pa30BaHUH.

Nudopmanus o komoBoMm oOo3HaueHHH CyObekTa Poccuiickoit ®Denepammu ¢GopMupyeTcs B
MH(GOPMALIMOHHON CHUCTEME aBTOMATHYECKH IIOCTE yKa3aHUS COOTBETCTBEHHO HAMMEHOBAaHHSA CyOBeKTa
Poccuiickoit ®enepaunu B COOTBETCTBHHM C (efepaTuBHBIM ycTpoiicTBOM Poccuiickoir ®Deneparui,
onpenenaeHHbIM cTaTheit 65 Koncruryiuu Poccuiickoit @eaepanum.

WNudopmanus o Koge CTpaHbl B COOTBETCTBHH ¢ O01epOCCHIICKIM KiIaccu(puKaTOpOM CTpaH MHpa
dopmupyercs B HHDOPMALIMOHHOW cHCTEME aBTOMATUYECKH IIOCIE YKa3aHUS COOTBETCTBEHHO
HaMMEHOBAHHUS CTPaHBI B COOTBETCTBHH ¢ OOIIEPOCCHIICKIM KITacCU(PUKATOPOM CTpaH MHpA.

[Ipu QopmupoBanuu wuHbOpMAMM O MECTE HAXOXKIEHUS OlepaTopa YKa3blBaeTCI MECTO
HaXO0XJEHUS TIIOCTOSHHO JEWCTBYIOUIETO HCIOJHUTEIBHOIO OpraHa omneparopa (3a HCKJIIYEHHE
MHOCTPAHHBIX IOPUIMYECKUX JIMI) (B CiIy4ae OTCYTCTBHS MOCTOSHHO JIEHCTBYIOIIETO HCIOJHUTEILHOTO
opraHa orepaTopa - UHOI'O OpraHa, MMEIOIIEro MpaBo AEHCTBOBAaThH OT UMEHM OIepaTopa), 10 KOTOPOMY
OCYLIECTBIISIETCA CBSI3b C ONIEPATOPOM.

Hara ykassiBaercsa B popmare [JJI.MM.IT.

28. Ilpu popmMupoBaHUM CBEACHUN O TMOKA3aTeNsAX, XapaKTEPU3YIOUIUX OOIINe KPUTEPUU OLICHKHU
Ka4ecTBAa OKAa3aHUs YCIyT OpPraHM3alUsSMH, YCTAaHOBJICHHBIX (elepalbHbIM OPraHOM HCIIOJHUTEIHLHOU
BJIACTHU, OCYIIECTBISAIOMIUM (YHKIMU IO BBIPAOOTKE U peallM3allid TOCYAapCTBEHHOW TMOJUTUKH U
HOPMAaTHBHOMY IIPAaBOBOMY PETYIIMPOBAHUIO B cpepe KyIbTyphl, (eaepaTbHbIM OPraHOM HCIIOIHUTEILHON
BJIACTH, OCYIIECTBIAIOMMUM (YHKUHMKM 1O BBIPAOOTKE W pealu3aldd TOCYJapCTBEHHOW MOJUTUKU U
HOPMATHUBHO-TIPABOBOMY  PETYJIHpPOBaHHIO B cdepe 3ApaBOOXpaHeHUs, (enepaabHbIM  OpPraHOM
UCIIOJTHUTENIbHON BIJIACTH, OCYIIECTBISIIOIIMM (PYHKUIMHU TO BBIPAOOTKE TOCYAAPCTBEHHOM MOJUTUKH U
HOPMAaTHUBHO-TIPABOBOMY PETYJIUPOBAHHIO B cepe oOpa3zoBaHus, GpenepasbHbBIM OPraHOM HCIIOJHUTEILHON
BJIACTHU, OCYIIECTBIAIOMIMM (DYHKIHMU MO BBIPAOOTKE U pealu3allid TOCYJapCTBEHHOW TMOJUTUKU U
HOPMaTHUBHOMY IIPaBOBOMY pETYJIMPOBAHHUIO B cepe colMaIbHOro OOCIYXMBaHHs, B COOTBETCTBUHU C
ad3aueMm aecsatbiM cratbu 36.1 3akona Poccuiickoit @enepannn "OcHOBBI 3aKOHOIATENbCTBA Poccuiickoit
Oeneparii 0 KynbType", 4YacTbhio 6 cTaThu 23.1 denepanpHoro 3akoHa "OO OCHOBax COIUAIBHOTO
oOciy>xuBanus rpaxjaad B Poccuiickoit @enepanun, yactoio 5 cratbu 79.1 ®denepanbHoro 3akona "O06
OCHOBax OXpaHbI 3JI0POBbs TpaxaaH B Poccuiickoit Dexeparuu, yacThio 5 crathu 95.2 denepaapHOro
3akoHa "OO6 oOpazoBanuu B Poccuiickoii denepanuu" (manee - mokazaTend, XapaKTePU3YIOIIME OOIIHe
KPUTEPUH OLIEHKH KauecTBa OKa3aHUs yCIyT), YKa3bIBaeTCs ClieAyromias nHpopMalus:

PEKBU3UTHl HOPMATHBHOTO TMPaBOBOrO akTa (enepaqpHOr0 oOpraHa HUCHOJHUTENBHOM BJIAacTH,
OCYIIECTBIISIONIEr0 (YHKIUU MO BBIPaOOTKE U peain3allii roCcy/1apCTBEHHOW MOJUTUKA U HOPMATUBHOMY
MPaBOBOMY pErylHpoBaHUI0 B cdepe KymbTypbl, (QenepalbHOTO OpraHa HWCIOIHUTENBHON BJIACTH,
OCYIIECTBIISIONIEr0 (YHKIUU MO BBIPAaOOTKE M peau3alliyd roCylapCTBEHHOW MOJUTUKUA U HOPMAaTHBHO-
MIPaBOBOMY PETYIUPOBAHUIO B cdepe 37ApaBooOXpaHeHUs, (eAepalbHOr0 OpraHa MCIONIHUTEIHLHON BIACTH,
OCYIIECTBIISIONIET0 (PYHKIMM IO BBIPAOOTKE TOCYAAPCTBEHHOW NOJUTHUKA M HOPMAaTUBHO-TIPABOBOMY
perynupoBanuio B cdepe oOpa3oBaHus, (eaepadbHOTO  OpraHa  WCHONHUTENBHOM  BIACTH,
OCYIIECTBIISIONEro (YHKIUHU MO BbIPaOOTKE U pean3alliy rocy1apCTBEHHOW MOJUTHKHA U HOPMATUBHOMY
MPaBOBOMY PpETyIUPOBaHHIO B cdepe CcomManbHOrO OOCTYKMBaHUS, YCTAHABIMBAIONIETO IEpeueHb
noKa3aresel, XapakTepHu3yoluX 00IIre KpUTeprH OlIeHKa KauecTBa OKa3aHus yCIyr:

HaMMEHOBAaHME BUa HOPMATUBHOI'O MTPABOBOTO (IIPAaBOBOT0) aAKTa;

JaTa MPUHATHS HOPMATUBHOI'O IIPABOBOTO (MIPaBOBOT0) aKTa;

HOMEP HOPMATUBHOIO NMPABOBOTO (IIPAaBOBOT0) AKTA;

HAaUMEHOBAaHME HOPMATUBHOTO MPABOBOTO (IIPAaBOBOI0) aKTa (MPH HATUYHH);

HAUMEHOBAHHE U KOJ MMOKa3aTessl, XapaKTePU3YIOIero o0l KpUTEPH OIEHKH KauyecTBa OKa3aHUs
YCIIyT;

KOJ M HAaNMEHOBaHWE MPHU3HAKA OTHECEHHUs TMOKa3aTells, XapaKTepU3YIOLIEro oOIue KPUTEPUU
OLICHKM KauyecTBa OKAa3aHUs YCIYT, K KPUTEPHUSIM OLIEHKH OTKPBITOCTU U JOCTYNHOCTH HH(OpManuu o0
OpraHu3aIy, KOM(QOPTHOCTH YCIOBH MPEAOCTABICHUS YCIYT M JOCTYIMHOCTU WX TOJTYYCHHS, BPEMEHU
OXKUJAHUSI TPEJOCTABICHUS YCIYTd, JOOPOXKENaTEIbHOCTH, BEXKIMBOCTH, KOMIIETEHTHOCTH PabOTHUKOB
OpraHu3aliy, YJIOBJICTBOPEHHOCTH KAayeCTBOM OKa3aHUs YCIyr (Jajee - KOJ TMpU3HAKa OTHECEHUs



1oKa3aressi, XapaKTepHU3YIOIIEero OOIIMe KPUTEpUU OLIEHKM KauyecTBa OKa3aHUS YCIYr, K KPUTEPUSM
OLIEHKH), TPUHUMAIOIIUH CIeIYIOIUE 3HAUCHHUS:

1 - kpuTepHil OTKPHITOCTH U TOCTYITHOCTH HH(POPMAIK 00 OpraHu3aIumg;

2 - kpuTepuil KOM(OPTHOCTH YCIOBUMN MPEAOCTABICHHSI YCIYT U JOCTYITHOCTH UX MOJTY4EHUS;

3 - KpUTepuil BpeMEHH OKUAAHUS MPEIOCTABICHUS YCIYTH;

4 - xputepuil 10OpOKEIATETLHOCTH, BEXKIUBOCTH, KOMIETEHTHOCTH Pa0OTHUKOB OpraHU3allliu;

S - KpUTepuil y0BIETBOPEHHOCTH KAUECTBOM OKa3aHMSI YCIIYT;

HalMEHOBAHUE €JIMHUIIBI M3MEPEHMs IOoKa3aTessl, XapaKTepU3YIOIIEro oOIiue KPUTEPUU OLEHKHU
KayecTBa OKa3aHMsl YCIIYT;

KOJ ¥ HalMEHOBAHME EIMHHUIBI M3MEpPEHMs IOKa3aTelsl, XapaKTepHU3YIOLIero oO0Iue KpUTEpUH
OLICHKM KayecTBa OKa3aHMs YCIYI, B COOTBETCTBUU ¢ OOmiepoccHilckMM KJIACCHPUKATOPOM EIMHMIL
nu3MepeHus (Mpy HATUYHH ),

JMara30H U3MEHEHUS 3HAUYCHHS [TOKa3aTeNsl, XapaKTepU3yIOIIero o0Ire KpUTEPUH OLIEHKU KauecTBa
OKa3aHMsl yCIyT;

napamMeTphl pacuera 3HaYCHHS MOKa3aTessl, XapaKTepU3yIOLEro o0Ire KPUTEPHH OLIEHKH KauecTBa
OKa3zaHus ychyT (MIpU HATMYNHN);

Koa (pl) M HaMMEHOBaHWE (i) McTOUHMKa (0B) mH(popMaruu, HeoOxomumoro (bIX) A pacueTa
(onpezneneHys) 3HAUEHUS MOKA3aTelssd, XapaKTEPU3YIOLIEro oOIe KpUTEpUU OLECHKH KauecTBa OKa3aHUs
ycIyr (Ipy HAJIUYUK);

HalMEHOBAHME U KOJI TpyHmbl (THUIA, BHJA) OpraHMU3alui, K KOTOPBIM IpPHUMEHSETCs IOoKa3aTelb,
XapaKTEepU3YIOIINM 0011IMe KPUTEPUH OLIEHKH KauecTBa OKa3aHUs YCIyT (IIpU HAJIUYUN).

HNudopmanus o KoJie oKaszares, XapaKTepu3yroIero o0mme KpUuTepuy OLEHKU KaueCcTBa OKa3aHUs
yeayr, ¢opmupyercs B HHGDOPMAIMOHHOM CHCTEME AaBTOMATHYECKH IIOCIE YKa3aHWs HAaMMEHOBaHHS
HoKa3aressl, XapakTepU3yrollero olIiyue KPpUTepHH OLIEHKM KauecTBa OKa3aHUs YCIYT, M KoJa IpU3HaKa
OTHECEHHUsl IOKa3aTelisd, XapaKTepU3YIOLIEro oOlue KPUTEPUM OLIEHKM KauecTBa OKa3aHMs yCIyr, K
KpuTepHsM oneHku. Kox mokasarens, XapakTepU3yroIero o0Iiue KpUTEpUH OLIEHKU KauyecTBa OKa3aHUs
YCIIYT, UMEET CIENYIOUIYIO CTPYKTYpY:

1, 2 pa3psabl - OPAKOBBII HOMEp CIpaBOYHMKA [T0Ka3aTelel, XapaKTepU3yIoIuX 0011e KpUTepUH
OLICHKH KaueCTBa OKa3aHUs yCIyT, IPUCBauBaeMblil MHPOPMAIIMOHHON CHCTEMON aBTOMaTUYECKU;

3 pa3psan - xox cdepsl (AEATENBHOCTH), K KOTOPOW OTHOCHUTCS TOKa3aTellb, XapaKTepU3YIOLIHii
00Nl KpUTEPHI OLIEHKU KayecTBa OKa3aHMsl yCIIyT, IPUHUMAIOIIUHN CIIEYOINe 3HAYSHHUS:

1 - cdepa KynbTYpHI;

2 - obpaszoBarebHas IeATEIbHOCTh;

3 - chepa oxpaHbl 310pOBbsI TPaXK/IaH;

4 - cdepa coManbHOr0 00CTYKUBAaHUS I'PaXk/IaH;

4 paspsa - KoA NMpHU3HAKa OTHECEHHUs MOoKas3aTelsl, XapaKTePU3YIOIIEro OOIIMe KpUTEpUH OLEHKH
KayecTBa OKa3aHUs YCIYI, K KpPUTEPUSM OLEHKH, CPOPMHUPOBAHHBIM B COOTBETCTBHUU C HACTOSILIUM
YHKTOM;

5,6,7,8,9, 10 pazpsaasl - HOPSAIKOBBIM HOMEP MMOKA3aTeNsl, XapaKTepU3YIOLEero oOue KpuTepun
OLIEHKM KauecTBa OKa3aHMs YCIyT, B pa3pe3e cdepsl (IesTeITbHOCTH), K KOTOPOH OTHOCHTCS MOKa3aTellb,
XapaKTepU3yIOMMi OO0IIMe KPUTEpUU OIEHKH KayecTBa OKa3aHWs YCIYyr, KOJa IMpU3HAKa OTHECEHUS
HoKa3areJsi, XapaKTepU3yoIero o01me KpUuTepruH OLEHKH KauecTBa OKa3aHHsl YCIyT, K KPUTEPUSIM OLIEHKH.

Wudopmanusg o Kogax M HAMMEHOBAHUAX I[IOKazaTesei, XapaKTepu3yILuX OOIIHe KPUTEpUU
OLIGHKM KayecTBa OKa3aHUs YCIyr, (opMUpyeT B MH()OPMAIIMOHHOW CHUCTEME CIPAaBOYHHUK IOKa3aTesei,
XapaKTepU3YIOIINX OOII1e KPUTEPUH OLIEHKN KayecTBa OKa3aHMsI YCIIYT.

Wudopmanus o KoJie €IUHULBI U3MEPEHHs IOKa3aTels, XapaKTepU3YIOIero ooIume KpUTEpHH
OLICHKM KayecTBa OKa3aHMs YCIYr, B cOOTBeTCTBUU ¢ OOmiepoccuiickuM KIacCHPUKATOPOM €IMHMIIL
u3MepeHusi, popmupyercs B MHPOPMALMOHHONW CHCTEME aBTOMATHYECKU TOCIE yKa3aHWs HalMMEHOBaHUeE
€IMHMIIBI U3MEPEHUS MTOKa3aTesl, XapaKTePU3YIOIIEro o0I1ue KpUTEPUH OLIEHKHU KaueCcTBa OKa3aHUs yCIyT,
B COOTBETCTBHH ¢ OOLIEpPOCCUICKUM KJIACCH(PUKATOPOM E€IMHULL U3MEPEHHUSL.

Nudopmanus o kome HCTOUYHHMKA HWH(OpMAIMK, HEOOXOAUMOTO ISl pacuera (OmpeaesieHus )
3HaYeHUs TI0Ka3aTessl, XapaKTepu3ykoulero oOIMe KpPUTEpUM OLEHKHM KayecTBa OKa3aHMs YCIYT,
(dopmupyercss B MHGPOPMALMOHHOM CHCTEME aBTOMATUYECKM I0C]IE yKa3aHWs HAaUMEHOBAaHMs MCTOYHHUKA
uHpopMaLnu, HEOOXOAMMOTO JUIsl pacueTa (ONpenesieHUs) 3HAYCHMs IMOKa3aTels, XapaKTepU3YIOIEro
o0Imue KpUTEepUM OLIEHKM KauecTBa Oka3zaHHs yciyr. Kox mcrouyHumka mHpopMmanuu, HEOOXOIUMOIo s
pacuera (ompeneneHus) 3HAYCHHUs MOKa3aTelss, XapaKTepH3YIOIIero oOIIMe KPUTEPUH OLEHKH KauecTBa



OKa3aHUs yCIyT, UMEET CIEIYIOILYIO CTPYKTYpY:

1, 2 pa3psansl - MOPSIKOBBII HOMEp CIPAaBOYHHKA MCTOYHMUKOB MHGOpPMAIUU, HEOOXOAUMBIX IS
pacueTa 3HaYeHUH TIOKa3aTeNel, XapakTepU3yIOIMX 00IHe KPUTEPUH OIICHKH KadecTBa OKAa3aHUs YCIIyT;

3 paspsan - kon chepsl (IEATeTbHOCTH), K KOTOPOW OTHOCHTCS TOKAa3aTellb, XapaKTePU3YIOUTUN
o0uIre KpUTepUH OLEHKU KadecTBa OKa3aHMsl yCIIyT, IPUHUMAIOIINN CIEIYIOINE 3HAYCHUS:

1 - cdepa KyIbTYpHI;

2 - obpa3zoBarenbpHas NeATeIbHOCTh;

3 - cthepa oxpaHbl 370POBbS TPAK/IAH;

4 - chepa connanbHOTO 0OCTYKMBAHUS TPAKIAH;

4, 5, 6, 7 pa3psaasl - TOPSAIKOBBIM HOMEpP HMCTOYHMKA MH(POPMAIMHM, HEOOXOIMMOTO I pacyeTa
(onpeneneHus) 3HAUYEHUS TOKA3aTeNsd, XapaKTEPH3YIOLIEro OOIIe KPUTEPUH OILEHKH KauecTBa OKa3aHUs
YCIIYT.

WNudopmanus 0 KoAax ¥ HAaUMEHOBAHMSIX MCTOUYHHUKOB MH(OpMAIMH, HEOOXOIUMBIX U pacyeTa
(ompeneneHus) 3HaYCHUN TMOKa3aTesel, XapakTepu3yolIMX oOLIie KPUTEPUU OLICHKM KauecTBa OKa3aHUs
yeayr, GopMupyer B MHPOPMALMOHHOM CHCTEME CIPABOYHUK HCTOYHMKOB HMH(pOpMAINU, HEOOXOIUMBIX
JUIsL pacueTa 3HAUCHUN MOKazaTesnel, XapaKTepu3ymIIUX OO0Inue KPUTEpUU OILIEHKH KauyecTBa OKa3aHUus
yeayr. [lpy Hanuuny HaMMEHOBAHUSI UCTOYHHUKA MHPOPMALIMHU, HEOOXOAUMOTO JIJIsl pacyera (OmpeIeeHus)
3HAUEHUSl TMOKAa3aTelsl, XapaKTepusyIollero oOI[e KPUTEpUU OIEHKH KadecTBa OKa3aHUS yCIyr, B
CIIPAaBOYHWKE HCTOYHHUKOB HWH(POpPMAIMU, HEOOXOJUMBIX JUIsI pacyeTa 3HAYCHWH IOKa3aTeleH,
XapaKTepU3YIOIINX OOIIMe KPUTEPUU OLIEHKM KadecTBa OKas3aHHs yciyr, (OpMHUpOBAHHME YyKa3aHHOM
uHpopManuu B MHOOPMAIIMOHHON CHCTEME OCYIIECTBIISCTCS IyTEM BHIOOpA COOTBETCTBYIOIIETO 3HAYCHUS
CIPaBOYHHKA HCTOYHHUKOB HMH(POpPMAIMK, HEOOXOJUMBIX [UIsi pacyeTa 3HA4YCHH MoOKa3aTelsew,
XapaKTEepU3YIOIIMX OOII1e KPUTEPUH OLICHKU Ka4eCTBA OKa3aHUsl YCIIYT.

Wudopmanus o kKoie rpymmsl (TUIA, BUA) OpPraHU3aluid, K KOTOPHIM IPHUMEHSETCS IOKa3aTelb,
XapaKTepU3YIOIUH OOINI KPUTEPHA OIIEHKH KayecTBa OKa3aHHsl YCIIyT, (OPMHUPYETCs B MHPOPMALMOHHOM
CHUCTEME aBTOMATHUYECKH IOCIIe YKa3aHWs HAaMMEHOBAaHHUS TPYIIbI (THUIA, BUAA) OpraHU3aluid, K KOTOPHIM
IPUMEHSETCS [MO0Ka3aTesb, XapaKTEpU3YIOIIUI OOIMK KpUTepuil OLIEHKU KadecTBa okazaHus yciyr. Kop
rpynnsl (TUOa, BUAA) OpraHHU3alfii, K KOTOPHIM MPUMEHSETCS IOoKa3aTellb, XapaKTepU3YIOMIMA OoO0Imuii
KpUTEPUI OLIEHKH KauecTBa OKa3aHUs yCIyT, UMEET CIENYIOIIYIO0 CTPYKTYpY:

1, 2 pa3pszbl - NOPSAAKOBBIM HOMEp CHpPaBOYHUKA TPYIIbI OpraHU3alui, K KOTOPbIM NPUMEHSETCS
MoKa3aTelb, XapakTepU3YIOIUi oOlMe KpUTEpUU OIEHKM KauecTBa OKa3aHMs YCIYr, HpHUCBauBaeMbIi
UH(POPMALIMOHHOM CUCTEMOM aBTOMAaTHYECKH;

3 paspsan - kox cdepsl (IeATeTbHOCTH), K KOTOPOW OTHOCHTCS TOKa3aTellb, XapaKTEePHU3YIOIIUH
o0I11e KpUTEepUH OLIEHKU KauecTBa OKa3aHUs YCIIyT, IPUHUMAIOLINH ClIeyIoLIe 3HaYeHNUS:

1 - chepa xynbTypHI;

2 - oOpa3oBaresbHas 1eATEIbHOCTD;

3 - cdepa oxpaHbI 3I0POBBS TPAXKJIAH;

4 - chepa connanbHOro 00CTYKUBAHUS I'PaXK/]IaH;

4, 5, 6, 7, 8 pa3psnapl - NOPSAAKOBBIM HOMEp Tpynmnbl (TUIA, BUJA) OpPraHU3alUid, K KOTOPBIM
IOpUMEHsSIeTCs TMO0Ka3aTellb, XapaKTepU3yIoIui oOlIrMe KpUTEpPUH OLIEHKM KadyecTBa OKa3aHUs YCIyr, B
paspe3e koma cdepsl (IeATeTbHOCTH), K KOTOPOHW OTHOCHTCS IIOKa3aTellb, XapaKTePU3YIOIMUMA OO0IIue
KPUTEPHH OLIEHKU KaueCTBA OKA3aHUS YCIIYT.

Wudpopmanus 0 KoJaX M HAUMEHOBAHHSX TpYyNIl (THUIMOB, BUAOB) OpPTraHU3alUi, K KOTOPHIM
OpUMEHSIeTCs ToKa3aTeslb, XapaKTepU3YIOIMH o0IiuMe KPUTEpUU OLEHKM KadyecTBa OKa3aHUs YCIYT,
dopMupyeT B MHPOPMAIMOHHON CHCTEME CHPAaBOYHMK TPYII OpPraHMU3alMif, K KOTOPHIM MPUMEHSIOTCS
MOKa3aTeay, XapakTepusylollue oOIIMe KPUTEPHH OIEHKH KadecTBa oOKasaHMa ycnyr. llpum Hanmmuum
uH(pOpMallMi 0 HAMMEHOBAHUM TPYNIbI (TUMA, BUJIa) OPraHU3alui, K KOTOPhIM MPUMEHSETCS TOKa3aTeb,
XapakTepu3yrolue oOlue KPUTEPHUH OLIEHKHM KauecTBa OKa3aHHs yciyr, (OpMHpPOBaHHME YKa3aHHOU
MH(GOpPMaIlMU OCYILIECTBISETCS B MHPOPMAIIMOHHOM cucTeMe MyTeM BhIOOpa COOTBETCTBYIOIIETO 3HAUEHUS
U3 CIPAaBOYHHUKA TPYII OpraHM3alui, K KOTOPbIM NPUMEHSETCS MOoKa3aTellb, XapaKTepu3yroIui olmiue
KPUTEPUH OLIEHKH KauecTBa OKa3aHUs yCIyT.

K wuHpopmanmu o pekBU3WTaX HOPMATUBHOI'O TIPAaBOBOTO akTa (eaepaabHOro opraHa
MCIIOJTHUTENIbHOM BIACTH, OCYLIECTBIISIIONIET0 (DYHKIMHU IO BBIPAOOTKE M peanu3ald rocyIapCTBEHHON
NOJUTUKA W HOPMATUBHOMY IIPaBOBOMY pETYJIMPOBaHHUIO B cepe KyIbTypbl, (heaepanbHOro opraHa
UCIIOJTHUTENIbHOM BIACTH, OCYLIECTBIISIONIET0 (DYHKIMHU IO BBIPAOOTKE M peaiu3ald rocCyIapCTBEHHON
NOJUTUKA M HOPMATHBHO-IIPABOBOMY PETYIUPOBAHHIO B cepe 31paBOOXpaHeHHs, (enepaabHOro opraHa



WCTIOTHUTENIbHON BIIACTH, OCYIIECTBISAIONIET0 (DYHKIHMHM MO BBIPA0OTKE TOCYIAPCTBEHHOW MONHTHKH U
HOPMAaTHBHO-TIPABOBOMY peTyJHpoBaHUI0 B chepe oOpa3zoBaHus, (penepasbHOr0 OpraHa HCIOTHUTEIBHON
BJIACTH, OCYIIECCTBISIONMIETO (YHKIIMU IO BHIPAOOTKE W peaau3alid TOCYAApCTBEHHOW TIOMUTUKH U
HOPMAaTHBHOMY TIPAaBOBOMY PETYIMPOBAHHUIO B chepe CONMATBHOTO OOCIY)XMBAHHUS, yCTaHABJIMBAIOIIETO
NepeueHb MOKa3aTele, XapaKTepU3YIONMX OOINUe KPUTEPUHM OICHKH KadecTBa OKa3aHWS yCIyr, Ha
opHUIIMATLHOM CalTe pa3MENIaeTCsl COOTBETCTBYIOIIMN HOPMATHBHBIN IMPaBOBOM aKT, yCTaHABJIMBAIOUIUN
nepeyYeHb MoKa3aTellel, XapakTepU3yIoIUX 00IIre KPUTSPUHU OLICHKH KaueCTBA OKa3aHUS YCITYT.

CBeneHUs O TIOKA3aTeNAX, XapaKTEPU3YIOIMUX OOIIMe KPUTEPUU OIICHKHM KavyecTBa OKa3aHWs YCIYT,
dopmupyrorcss B UHPOPMAMOHHOW cucTteMe (eaepaibHbIM OPraHoOM HCIOJHUTEIBHOW BIJIACTH,
OCYIIECTBISAIOMNUM (QYHKIMH TI0 BBIPAOOTKE M peau3allii TOCYIapCTBEHHOM MOJUTUKH U HOPMATHBHOMY
MPaBOBOMY PETYJIHPOBAaHUIO B cdepe KyabTyphl, (eaepaabHbIM OpPraHoM HCIOTHUTEILHOW BIIACTH,
OCYIIECTBISAIOMUM (YHKIMH TI0 BBIPAOOTKE M pealr3allMd TOCYIapCTBEHHOW IMOJIUTHKA W HOPMATHBHO-
IPaBOBOMY PETYJIIMPOBAHHIO B chepe 3apaBooxpaHeHus, (heaepaaibHbIM OPraHOM HCIIOTHUTEILHON BIACTH,
OCYIIECTBISAIOMMUM (YHKIIMA IO BBIPAOOTKE TOCYIapCTBEHHOW IOJMTHKA W HOPMATHBHO-TIPABOBOMY
perymupoBanuio B chepe oOpazoBaHus, (QenepalibHBIM  OpPraHOM  HUCIOJHUTEIBHON  BIACTH,
OCYIIECTBISAIOMNUM (YHKIIMH TI0 BBIPAOOTKE M peau3aii TOCYIapCTBEHHOW TMOJUTUKH U HOPMATHBHOMY
MIPABOBOMY PETYJIMPOBAHUIO B Chepe COMMATBLHOTO 00CTy)KUBAHUS.

29. Ilpu dbopMUpOBaHUU CBEIEHUN O KPUTEPUSIX OI[CHKH KaueCTBA OKa3aHUS YCIYT OpraHH3aIlUsIMHU,
YCTaHABIIMBAEMbIX OOIIECTBCHHBIMH COBETAMHU JOIMOJIHUTEIHHO K OOIIMM KPUTEPHSM OICHKH KadecTBa
OKa3aHUs YCIYT, Ollpe/ielieHHbIM B a03ane BTopoM cratbi 36.1 3akona Poccuiickoii denepanuu "OCHOBBI
3akoHonaTenbcTBa Poccuiickoit @enepanuu o KyabType", yactu 42 cratbu 23.1 ®denepanbHOro 3akoHa
"O0 ocHOBax COIMAILHOTO 00chmy:kMBaHUsA TpaxaaH B Poccuiickoii ®@exnepanun', yactu 4 crarbm 79.1
®epnepanpHoro 3akoHa "OO ocHOBax OXpaHbl 30pOBbs TpaxkaaH B Poccuiickoit ®epepauuu", yactu 4
cratbu 95.2 ®enepanpHoro 3akoHa "OO oOpazoBanmm B Poccuiickoit ®Depepanuu" (manee -
JIOTIOTHUTEIFHBIC KPUTSPUH OIICHKH Ka4eCTBa OKa3aHUs yCIIyT), YKa3bIBACTCs CIICAYIOIIast HH()OPMAIIHS:

[To-BuuMoMy, B TEKCTE MpeAbLAyIIero ab3ala AomnyileHa onedyarka. Bmecto cinoB "yactu 42 crateu 23.1
®denepanbHOro 3aKkoHa" cienyer yuTarh "yactu 4 crarbu 23.1 denepanpHoro 3akona”

HAaUMEHOBAHUE U KOJ JOMOJIHUTEIbHOTO KPUTEPUS OLICHKU Ka4eCTBAa OKA3aHUsI YCIIYT;

HalMEHOBAaHUE U KOJ| OOIIECTBEHHOI'O COBETA, YCTAHOBUBILETO JONOJHUTENbHBIN KPUTEPUNA OLICHKH
KayecTBa OKa3aHMsl YCIIYT OpraHU3alusIMU;

JlaTa yCTAHOBJIEHHSI OOILECTBEHHBIM COBETOM JONOJHHUTEIBHOTO KPUTEpHUs OLEHKH KauecTBa
OKa3aHUus yCIyT;

PEKBU3UTHl JIOKYMEHTa OOIIECTBEHHOIO CcOBeTa 00 YTBEp)KJIEHHM JIOMOJHUTEIBHOTO KpUTEpHUs
OLICHKH KaueCcTBa OKa3aHUs yciyr (MpU HAIUYUH).

WNudopmanus o Kose TOMOJHUTENFHOIO KPUTEPHUs OLEHKH KauecTBa OKa3aHMs yciyr (GopMupyercs
B MH(OPMAIIMOHHOM CUCTEME aBTOMATUYECKHU MOCJIE YKa3aHUsI HAUMEHOBAHUS JOMOJIHUTEILHOTO KPUTEPUS
OLICHKM KauyecTBa OKa3zaHus yciyr. Kox IOMOIHUTENBHOTrO KpUTEpUs OLEHKH KadyecTBa OKa3aHWs yCIyT
UMEET CIIEAYIOUIYIO0 CTPYKTYpY:

1, 2 pa3psinbl - TOPAAKOBBIM HOMEp CIPAaBOYHMKA JOMOJIHMUTEIBHBIX KPUTEPHEB OLIEHKH KauecTBa
OKa3aHus yCIyT, TPUCBANBAeMblii HHPOPMAITMOHHON CUCTEMOM aBTOMATHYECKH;

3,4,5,6,7,8,9, 10 pa3psaasl - KOJ TEPPUTOPHH MTyOITMYHO-TIPABOBOTO 00pa30BaHUs, K KOTOPOMY
OTHOCUTCSI YIIOJJHOMOYEHHBIM OpraH, B COOTBETCTBUM ¢ OOLIEPOCCHICKUM KJIACCUPUKATOPOM
TEPPUTOPUI MYHHUIIMIIATBHOTO 00pa30BaHUM;

11, 12 pa3psabl - MOPSAKOBBI HOMEp JOIOJHHUTEIBHOIO KPUTEpHUs OLICHKH KAadecTBAa OKa3aHUs
YCIIYT.

Wudopmaniysg o koJjax 1 HAaUMEHOBAHUSIX JOIMOJHUTENBHBIX KPUTEPUEB OLEHKH KayecTBa OKa3aHMs
ycayr ¢opMmupyeT B HH()OPMALMOHHOW CHUCTEME CIPABOYHHUK JOMOJHHUTEIBHBIX KPUTEPHEB OIICHKH
KayecTBa OKa3aHUs yciayr opranuzanusmu. [Ipu Hanuuuu napopmanuyu o HaMMEHOBAaHUU JOMOJIHUTEIBHOTO
KpUTEPHUS OLIEHKN KauecTBa OKA3aHUS YCIYT B CIIPABOYHHUKE JOTIOJHUTEIbHBIX KPUTEPUEB OLIEHKU KaueCcTBa
OKa3aHHus yciyr, GOpMHUPOBAaHHE yKa3aHHOW MH(pOpManuu B MHPOPMAIMOHHON CHCTEME OCYIIECTBIISETCS
nyTeM BbBIOOpa COOTBETCTBYIOIIETO 3HAYEHUS M3 CIPABOYHHMKA JOMOJHHUTEIBHBIX KpPUTEPUEB OLIEHKU
KayecTBa OKa3aHHs YCIYT.

WNudopmanus o KoJe 1 HaUMEHOBAaHUM OOIIECTBEHHOI'O coBeTa (GOpMHUpYETCss B MHPOPMALMOHHOM
CHUCTEME IyTeM BbIOOpAa COOTBETCTBYIOIIETO 3HAYEHHS] W3 CIPABOYHHMKA OOLIECTBEHHBIX COBETOB,
dbopMUpPYyEeMOTo B COOTBETCTBHH C MYHKTOM 26 Hactosmiero [lopsaka.

[Ipu dopmupoBanum wuHOpPMAIIMK O PEKBU3WUTAaX JOKYMEHTa OOIIECTBEHHOTO COBeTa 00



YTBEPXKJICHUH JTOTIOJHUTEIBHOTO KPUTEPUSI OLIEHKH KAayeCTBAa OKAa3aHMs YCIIYT, YKa3bIBAIOTCS CICAYIOIINE
CBEICHUS:

HAUMEHOBAHHE BHJA JIOKYMEHTa OOIIECTBEHHOTO COBETa 00 YTBEPKICHUH IOTOJHUTEIHLHOTO
KpUTEPHUS OLICHKH Ka4eCTBAa OKA3aHUS YCIIYT;

JaTa JIOKyMEHTa OOIIECTBEHHOTO COBETa 00 YTBEPKIACHHH JOMOJTHHUTEIHLHOTO KPHUTEPHS OIECHKU
KayecTBa OKa3aHUsl YCIIYT;

HOMEp JIOKYMEHTa OOIIECTBEHHOTO COBETa 00 YTBEPXKICHHUH JOTOTHHUTEIHHOTO KPUTEPUS OIICHKU
KayecTBa OKa3aHUs YCIIYT.

Jara ykaseiBaetrcs B popmate JJI.MM.IT.

30. Ilpu popmupoBaHUM CBeIEHUN O MEPEUHSIX OpraHU3aluii, B OTHONIEHUH KOTOPBIX MPOBOJUTCS
HE3aBHCHMas OIICHKAa KayecTBa OKa3aHWS YCIYT, OMNPEIEICHHBIX OOIIECTBEHHBIMH COBETAMH B
COOTBETCTBHMU C a03ameM nsaTHaguaTbiMm cratbu 36.1 3akona Poccuiickoit ®eneparuu "OCHOBBI
3akoHonaTenscTBa Poccuiickort  ®enepammu o KyabType"', mnyHkTtom 1 4actu 10 cratem 23.1
®denepanpHoro 3akoHa "OO OCHOBax COIMAIBHOTO OOCITYXUBaHUS TpaxkaaH B Poccuiickoni ®enepamuu',
nyHkToM 1 wactu 9 crarbu 79.1 ®enepanpHoro 3akoHa "OO OCHOBax OXpaHbl 370POBbSI TPAXKIAAH B
Poccuiickoii ®eneparuun, mynkToM 1 yactu 7 crarbu 95.2 denepanpHoro 3akoHa "OO0 oOpa3oBaHUU B
Poccuiickoit ®enepauuu" (manee - mepedyeHb OpraHU3alMii B OTHOLIEHHMM KOTOPBIX IPOBOAMUTCS
HEe3aBHCHMasl OIICHKA KaueCTBa OKa3aHUs yCIyT), YKa3bIBaeTCs CleAyrolas nHHOpMaLIUs:

HAaUMEHOBAHME U KOJI OOIIECTBEHHOI'O COBETAa, OINPEAEIUBLIET0 IMEpEeYeHb OpraHu3aluil, B
OTHONIEHUU KOTOPBIX MPOBOJIUTCS HE3aBUCHUMAsl OLIEHKA KaueCTBa OKa3aHUs yCIyT;

PEKBU3HUTHI JOKYMEHTa OOIIECTBEHHOTO COBETA, KOTOPHIM OMpEEieH MepeueHb OpraHu3aluii, B
OTHOIIEHUU KOTOPBIX MPOBOJIUTCS HE3aBUCHUMAsl OLICHKA KaueCTBa OKa3aHUs yCcIyr (MpU HAJIUYHH);

JaTa OMpeNeseHUsT OOIIECTBEHHBIM COBETOM TIEPEYHS OpTraHu3alldii, B OTHOIICHUU KOTOPBIX
MPOBOAMTCS HE3aBUCHMAs OIICHKA Ka4ecTBa OKa3aHUsI YCIIYT;

nepuon (ToJ) MpPOBENEHUS HE3aBUCUMOW OIICHKM KadecTBa OKa3aHWs YCIYr B OTHOIICHUU
OpraHMu3aliy, BKIIOUYEHHBIX B MEPEeYeHb OpraHU3aluii, B OTHOUICHHH KOTOPBIX MPOBOJUTCS HE3aBUCHUMAs
OLICHKA KaueCcTBa OKa3aHUs yCIyT;

MOJIHOE HAUMEHOBAHME OpraHW3allui, BKJIIOYCHHBIX B IE€PEUYCHb OPraHU3alMi, B OTHOLICHUH
KOTOPBIX TPOBOAMWTCS HE3aBUCHMasl OIEHKa KadecTBa OKa3aHUsS YCIYyTr, B COOTBETCTBUU C EIWHBIM
rOCyJapCTBEHHBIM PEECTPOM HOPUANYECKUX JIULL;

KOJl © HAaUMEHOBAHUE OPraHU3alMOHHO-TIPABOBOM (HOPMBI OpraHU3alMii, BKJIIOUEHHBIX B TEPEUCHb
OpraHM3alfii, B OTHOIIEHWH KOTOPBHIX MPOBOAMTCS HE3aBHUCHUMAas OIIEHKA KadyecTBa OKAa3aHHs YCIYT, B
coO0TBeTCTBUH ¢ O01IepOoCCHiicCKMM KIACCH(PMKATOPOM OpraHU3al[IOHHO-TIPABOBBIX (GOPM;

KOJ ¥ HauMeHOBaHue (OPMbI COOCTBEHHOCTH OpPraHU3AIMi, BKIIOUEHHBIX B MIEpeUeHb OpraHU3aIuii,
B OTHOIICHUH KOTOPBIX MPOBOJUTCS HE3aBHUCHMAasl OIIEHKA KadyecTBa OKAa3aHHsS YCIYT, B COOTBETCTBUU C
Oo0wmepoccuiickuM kiaaccupuraropom Gopm cCOOCTBEHHOCTH;

UIEeHTU(UKAITMOHHBIE HOMEpa HAJIOTOIUIATEIBIINKOB OpTraHU3alliid, BKJIIOUYEHHBIX B TEpeUYeHb
OpraHM3alfii, B OTHOIIEHWH KOTOPBHIX MPOBOAMTCS HE3aBHUCHUMAas OIIEHKA KadyecTBa OKAa3aHHs YCIYT, B
COOTBETCTBUU CO CBUAETEILCTBOM O IIOCTAHOBKE Ha YYET B HAJIOTOBOM OPIaHE;

KOJ| TPUYMHBI W JlaTa MOCTAaHOBKM Ha y4eT B HAJIOTOBOM OpraHe OpraHU3aluii, BKIIOUYEHHBIX B
MepevYeHbh OpPTraHW3alliii, B OTHOIICHUH KOTOPBIX IMPOBOJUTCS HE3aBHUCHMMAas OIlEHKA KadecTBa OKa3aHUS
YCIIYT, B COOTBETCTBHH CO CBUJIETEIHCTBOM O MOCTAHOBKE HAa YYET B HAJIOTOBOM OPT'aHE;

KOJl 1 HauMeHOBaHUe cheprl (IeITETBHOCTH), K KOTOPOW OTHOCATCS OpPraHW3alliH, BKIIOUEHHBIE B
NepevYeHb OpPraHu3alliii, B OTHOIIEHHH KOTOPBIX IMPOBOJMUTCA HE3aBUCHMAsl OLIEHKAa KayecTBa OKa3aHUs
yCIIyT, IPUHUMAIOIIUE CIEAYIOLINE 3HAUCHHUS:

1 - chepa kynbTYypHI;

2 - obpaszoBaresbHas IeATEITbHOCTh;

3 - cdepa oxpaHbl 3I0POBBS TPAXKIAH;

4 - cdepa coMambHOTO 00CTYKUBAaHUS TPaXkKIaH;

Kof (bI) U HauMeHoBaHUe (s) rpynmnsl (rpynm) (Tuma (oB), BUAa (OB)) OpraHu3aldid, K KOTOPHIM
MPUMEHSIOTCST TIOKA3aTeNu, XapaKTepU3yIolue OOIHUe KPUTEPUU OIICHKHM KauyecTBa OKa3aHWs YCIYT,
COOTBETCTBYIOIIME OpraHU3allMM, BKIIOUEHHOH B TMEpEYeHb OpraHu3aluii, B OTHOIIEHHH KOTOPBIX
MIPOBOAMTCS HE3aBUCHMAs OIICHKA Ka4eCTBa OKa3aHUsI YCIIYT;

JI0JIsI OpraHU3aldid, BKIIOYEHHBIX B MEPEYEHb OpraHu3aliii, B OTHOLIEHWHU KOTOPBIX MPOBOJIUTCA
HE3aBUCHUMAas OIICHKA KayeCTBa OKa3aHUs YCIyT, B pa3pe3e cdepbl (IeATeTbHOCTH), B OOIIEM KOJIUYECTBE
OpTraHMU3aIHi, OCYIIECTBIISIONIUX CBOIO JIEATEIBHOCTh B YKa3aHHOU cdepe (yKazaHHYIO eSTeTbHOCTS).



WNudopmanus o KoJe 1 HAaUMEHOBAaHUM OOILIECTBEHHOI'O coBeTa (GOpMHUpYETCss B MHPOPMALMOHHOM
cUcTeMe IIyTeM BbIOOpa COOTBETCTBYIOLIETO 3HAYEHUS U3 CIPABOYHUKA OOILIECTBEHHBIX COBETOB,
dbopMUPYyEeMOTo B COOTBETCTBHH C MYHKTOM 26 HacTosmiero [lopsaka.

[Ipu dbopmupoBannr WHPOPMAIMK O PEKBU3UTAX JOKYMEHTa OOIIECTBEHHOTO COBETa, KOTOPHIM
OIpe/ieNieH NEpEeYeHb OpraHM3aliii, B OTHOILIEHUU KOTOPBIX IIPOBOAUTCS HE3aBHCHMas OLEHKAa KauecTBa
OKa3aHMsl yCIIyT, YKa3bIBAIOTCSA CIEAYIOIINE CBEICHUS:

HAaNMEHOBAHMWE BHJA JOKYMEHTa OOIIECTBEHHOTO COBETa, KOTOPBIM OIPEACICH IepeueHb
OpraHu3alyii, B OTHOIIEHUH KOTOPBIX IPOBOJUTCS HE3aBUCHMAs OLIEHKA KauecTBa OKa3aHUs yCIyT;

Jata  JTIOKyMEHTa OOIIECTBEHHOTO COBETa, KOTOPBIM ONpEAENeH IepeueHb OpraHu3aluil, B
OTHOILEHUH KOTOPBIX IPOBOJUTCS HE3aBUCHMAasl OLIEHKA KaueCcTBA OKA3aHUS YCIIYT;

HOMEp JIOKyMEHTa OOIIECTBEHHOTO COBETa, KOTOPBIM ONpEACTCH IepeueHb OpraHu3aluii, B
OTHOILEHUH KOTOPBIX IPOBOJUTCS HE3aBUCHMAasl OLIEHKA KaueCTBa OKa3aHUs YCIIyT (MPU HAJTUYUH).

WNudopmanus 0 MOJTHOM HAWUMEHOBAHUHM OpPraHM3aLWi, BKIIOYCHHBIX B MEpPEeYeHb OpraHU3alui, B
OTHOLLIEHUM KOTOPBIX IPOBOJAMUTCS HE3aBUCHMAas OLIEHKAa KadecTBa OKa3aHMs YCIyr, KoJax H
HAaNMEHOBAHUAX HUX OpraHU3allMOHHO-TIPAaBOBOM (opMbl M (opMBI COOCTBEHHOCTH (OpPMHUpYETCS B
MH(POPMALIMOHHOM CUCTEME aBTOMAaTHYECKH Iocie YyKazaHus HMHpopMmanuu 00 HIAEHTU()UKALHMOHHBIX
HOMEpax HaJOroIIaTeNIbIIUKOB OpraHMU3allkii, BKIIIOUEHHBIX B IEpEYEHb OPraHU3alUid, B OTHOIICHUU
KOTOPBIX ITPOBOJUTCS HE3aBUCUMasl OLIEHKa KauecTBa OKa3aHUs YCIIYT, U KOJOB IIPUUYMHBI U 1aT IIOCTAHOBKU
UX Ha Y4eT B HAJOrOBOM OpPIaH€ B COOTBETCTBMM CO CBEACHUSAMH EJMHOro rocyaapcTBEHHOrO peecTpa
IOPUJIMYECKUX JIHII.

Wudopmanus 0 KoJaX M HAUMEHOBAaHHMAX TpYyNI (TUIOB, BUJAOB) OpPraHU3alUi, K KOTOPHIM
IOPUMEHSIOTCST NOKa3aTelM, XapaKTepu3ylollue oO0Iue KpUTEpUHM OLIEHKHM KauecTBa OKa3aHMs YCIYT,
COOTBETCTBYIOILIME OpraHU3ali, BKJIIOYEHHOM B MEpEeYeHb OpraHu3aluid, B OTHOLIEHMH KOTOPBIX
IPOBOJUTCS HE3aBHCHMAs OLIEHKAa KayecTBa OKa3aHUs ycayr, GopMHpyeTcsi B MH(OPMAIIMOHHON cUCTeMe
IyTeM BbIOOpAa COOTBETCTBYIOIIETO 3HAYEHHUS MX CIPABOYHMKA TPYII OpraHu3alui, K KOTOPbIM
IOPUMEHSIOTCST TOKa3aTeNM, XapaKTepu3ylollue oO0Iue KpUTEpUM OLIEHKHM KauecTBa OKa3aHMs YCIYT,
(dopMHEpyeMOro B COOTBETCTBUU C MYHKTOM 28 HacTtosiero [lopska.

WNudopmanns 0 NOJHOM HaMMEHOBAaHUM OpraHM3alluii, BKIIOYEHHBIX B IE€pPEYeHb OpraHu3aluil, B
OTHOIIEHUHM KOTOPHIX TPOBOJUTCS HE3aBUCHMas OLEHKAa KadecTBa OKa3aHMsl yCIOyr, KoJax H
HalMEHOBAHUAX UX OPraHU3allMOHHO-TIPABOBBIX (OpPM U (HOpM COOCTBEHHOCTH, 00 MACHTHU(PHKAIIMOHHBIX
HOMEpax HaJOoroImyiaTeNbIIMKOB OPraHU3alui U KOJ0B IPUUMHBI U JaT IOCTAHOBKH UX Ha Y4€T B HAJOIOBOM
opraie opMmupyer B MH()OPMAIIMOHHOW CHCTEME CIPAaBOYHHK OpraHU3allMid, BKJIIOYEHHBIX B IEpPEedYeHb
OpraHM3alii, B OTHOIIEHUH KOTOPBIX MPOBOJUTCS HE3aBUCHMasl OILlEHKa KadecTBa okazaHus yciyr. [lpu
HaJIMYMK UHGOpMAIMKM 00 OpraHu3alliy, BKIIOUYEHHON B IEepeueHb OPraHM3aluil, B OTHOIIEHUH KOTOPBIX
IIPOBOAMTCS HE3aBUCHMas OLIEHKAa KaueCcTBa OKa3aHWs yCIyr, B COPABOYHUKE OpraHU3aluil, B OTHOIICHUU
KOTOPBIX TPOBOJAMUTCS HE3aBUCHMasi OIIEHKAa KadecTBa OKa3aHMs YCIyr, uHpopMmauus o0 opraHu3anuu
dopMupyeTcsi B MHPOPMAILIMOHHOMN cHCcTeME ITyTeM BbIOOpa COOTBETCTBYIOIIETO 3HAUEHUS U3 CIIPABOYHHKA.

Hara ykassiBaetcs B popmate JJIMM.IT.

31. Ilpu dopmupoBaHUM CBEEHUN O MEPEYHE OpPraHU3alUi KylIbTYpbl, B OTHOLUIEHHUH KOTOPHIX HE
IPOBOJUTCS HE3aBUCUMas OIEHKAa KayecTBa OKa3aHWs MMHU YCIYT, YTBEP)KICHHOM (erepaabHbIM OpraHoM
UCIIOJTHUTENIbHOM BIIACTH, OCYIIECTBISIOMUM (YHKIIMH IO BBIpAOOTKE M pealu3alii ToCcyAapCTBEHHOU
HNOJUTUKA U HOPMAaTUBHOMY NPaBOBOMY PETYIUPOBAHHIO B c(epe KylIbTyphbl, B COOTBETCTBHH C ad3aueM
cenbMbIM ctaTthi 36.1 3akona Poccwmiickoit ®enepanuu  "OCHOBBI 3aKOHOMATEILCTBA Poccuiickoi
Qenepanu 0 KynapType'" (lasee - mepeueHb OpraHu3alfii, B OTHOIIEHHMH KOTOPBIX HE MPOBOIUTCA
He3aBHCHMas OIIEHKa KaueCTBa OKa3aHUs yCIyT), YKa3bIBaeTCs Clieyromias nH(OpMalus:

JaTta OompezesieHus MepeyHsl OpraHu3aluii, B OTHOLIEHHM KOTOPBIX HE MPOBOJUTCS HE3aBHCHUMAs
OIICHKa KauecTBa OKa3aHUs yCIyT;

PEKBU3UTHl HOPMATMBHOTO IIPAaBOBOIO aKTa (eaepalbHOr0 OpraHa HCIOJHUTEIBHOW BIIACTH,
OCYIIECTBIISIONEro (YHKIUHU MO BbIPaOOTKE U pean3alliy rocy1apCTBEHHOW MOJUTHKUA U HOPMATUBHOMY
IPaBOBOMY pETYJIMPOBAHUIO B cdepe KyIbTypbl, KOTOPbIM YTBEpXKJIaeTcs IepeyeHb OpraHu3alui, B
OTHOIIEHUH KOTOPBIX HE MPOBOJUTCS HE3aBUCHUMAs OLIEHKA KaueCTBa OKa3aHUs yCIyT;

NOJTHO€ HAMMEHOBaHHME OpraHM3aluii, BKIIOYEHHBIX B IE€pPEYCHb OpraHU3alMii, B OTHOLICHUU
KOTOPBIX HE IPOBOAUTCS HE3aBHCHUMasl OIEHKA KauyecTBa OKa3aHMs YCIyr, B COOTBETCTBUU ¢ EnuHbIM
rOCYJapCTBEHHBIM PEECTPOM IOPUIUUECKUX JIHIL;

KO/Ibl M1 HaMMEHOBAHUsS OpPraHU3allMOHHO-TIPAaBOBBIX (OPM OpraHM3aluii, BKIIOUYEHHBIX B IEpEUEHb
OpraHu3alfii, B OTHOIIEHUH KOTOPHIX HE MPOBOAMTCS HE3aBHCHUMas OIICHKA KauecTBa OKa3aHHs YCIYT, B



cooTBeTcTBUH ¢ O0LIEPOCCHIICKUM KiIaccu(PUKaTOPOM OpraHU3alMOHHO-TIPABOBBIX (OPM;

KO/Ibl 1 HAUMEHOBaHMsI (OpM COOCTBEHHOCTH OpraHU3aluii, BKIIOUCHHBIX B IEPEYEeHb OpraHu3aluil,
B OTHOIIEHHUU KOTOPBIX HE IPOBOAMTCSA HE3aBHCHMAasl OLIEHKAa KaueCcTBa OKa3aHUs YCIYyT, B COOTBETCTBUU C
OobmepoccuiickuM kiaaccupuraTopom Gopm coOCTBEHHOCTH;

UICHTU(PUKAIIMOHHBIE HOMEpa HAJIOTOIUIATEIbIIMKOB OpraHM3alliii, BKIIIOYCHHBIX B IIE€PEUYCHb
OpraHu3alyii, B OTHOIIEHUH KOTOPHIX HE MPOBOAMTCSA HE3aBHCHUMas OLIEHKAa KauyecTBa OKa3aHMs YCIYr, B
COOTBETCTBUU CO CBUAETEILCTBOM O IIOCTAHOBKE Ha YYET B HAJIOTOBOM OPIaHE;

KO/Ibl IIPUYUHBI U JaThl IOCTAHOBKM Ha y4eT B HAJOTOBOM OpraHe OpraHM3alui, BKIIOYEHHBIX B
IIepeYeHb OpraHM3alvii, B OTHOIIEHUN KOTOPBIX HE IPOBOAUTCS HE3aBUCHMas OLIEHKAa KayeCTBAa OKa3aHUs
yCIIyT, B COOTBETCTBUU CO CBUJIETEILCTBOM O IIOCTAHOBKE Ha YY€T B HAJIOTOBOM OpIaHe.

[Ipu ¢dopmMupoBaHMM pPEKBH3UTOB HOPMATHUBHOTO MPABOBOTO akTa (QenepaibHOro opraHa
UCIIOJIHUTENIBHONW BJIACTH, OCYIIECTBIIAIOIIET0 (DYHKIMH 10 BBIPAOOTKE M peaau3alMMd rocylapCTBEHHOU
NOJUTUKA W HOPMATHBHOMY IIPAaBOBOMY PETYIMPOBAaHHIO B cepe KyIbTYpbl, KOTOPBIM yTBEp)KIAeTCs
IepevyeHb OpraHu3aluii, B OTHOIIEHUU KOTOPBIX HE IPOBOJUTCS HE3aBUCHUMas OLICHKA KauyecTBa OKa3aHUs
YCIIYT, YKa3bIBAKOTCS CIEAYIOLINE CBEACHHUS:

HalMEHOBAHMWE BHJA& HOPMATHBHOIO IIPAaBOBOrO akTa (heaepaJbHOro oOpraHa HCHOJHUTEIbHOM
BJIACTH, OCYIIECTBIIIIOMIETO (YHKIMHM MO BHIPAOOTKE W pealM3aliil TOCYJapCTBEHHOH IOJUTHKUA H
HOPMAaTUBHOMY IIPaBOBOMY pEryJIMpPOBaHUIO B c(depe KylbTypbl, KOTOPbIM YTBEP)KIAe€TCs IepeuyeHb
OpraHu3alyii, B OTHOUIEHUH KOTOPBIX HE MPOBOJIUTCS HE3aBUCHUMAs OLIEHKA KaueCTBA OKa3aHUs yCIyT;

HalMEHOBaHWE HOPMATHUBHOI'O IPAaBOBOIO akTa (peaepalbHOrO OpraHa HCIOJHUTENIbHOW BIACTH,
OCYIIECTBIISIONIETO (DYHKIIMH MO BBHIPAOOTKE M peau3alliyl TOCyJapCTBEHHON MOJIUTUKHA M HOPMAaTHBHOMY
IIPaBOBOMY pEryJIMPOBAaHUIO B cdepe KyJIbTypbl, KOTOPbIM YTBEpXKJIaeTcs IepeyeHb OpraHu3alui, B
OTHOIIEHUU KOTOPBIX HE MMPOBOJUTCS HE3aBUCUMasl OLIEHKA KauyecTBa OKa3aHUs YCIYT;

Jata MPUHATAS HOPMAaTHBHOI'O IPABOBOrO akTa (elepajbHOro OpraHa HMCIIOJHUTEIbHOM BIACTH,
OCYIIECTBIISIONIETO (DYHKIIMH MO BBHIPAOOTKE M peau3aliyl rOCyJapCTBEHHON MOJIUTUKHA M HOPMAaTHBHOMY
[IPaBOBOMY pEryJIMpPOBaHUIO B cdepe KyJIbTypbl, KOTOPbIM YTBEpXkJaeTcs IepeueHb OpraHu3auuii, B
OTHOIIEHUU KOTOPBIX HE MPOBOJUTCS HE3aBUCUMAsl OLIEHKA KauyecTBa OKa3aHUs YCIIYT;

HOMEp HOPMAaTHUBHOI'O IIPaBOBOIO aKTa (heJepaJibHOro oOpraHa MCIIOJHUTEIbHOM BJIACTH,
OCYIIECTBIISIONIEr0 (YHKIUU MO BbIPAaOOTKE U peain3alliy roCy1apCTBEHHOW MOJUTUKA U HOPMATUBHOMY
IPaBOBOMY pETYJIUPOBAaHUIO B cdepe KyIbTypbl, KOTOPbIM YTBEpXKJIaeTcs IepeyeHb OpraHu3alui, B
OTHOLIEHUH KOTOPBIX HE MPOBOJUTCS HE3aBUCUMasl OLIEHKA KauyecTBa OKa3aHUs YCIyr (IIpU HAJIU4UN).

K wunpopmanmu o pekBU3WTaX HOPMATUBHOIO TIPABOBOTO akTa (eaepaJbHOro opraHa
UCIIOJTHUTENIbHON BIIACTH, OCYILECTBISIONIET0 (DYHKUIMU MO BBIPAOOTKE M pealu3alud rocylapCTBEHHON
HNOJUTUKM U HOPMATHBHOMY IPAaBOBOMY PETyJIUpPOBaHHIO B cdepe KyJIbTypbl, KOTOPHIM YyTBEp)KIaeTcs
nepeyeHb OpraHu3alfii, B OTHOIIEHWN KOTOPBIX HE MPOBOAMUTCS HE3aBUCHMAs OLIEHKAa KayecTBAa OKAa3aHUS
ycayr, Ha OoQUIMAIbHOM caiiTe pa3MmellaeTcs HOPMATHBHBIM MPaBOBOM akT (eaepaJbHOro OpraHa
UCIIOJTHUTENIbHOM BIIACTH, OCYLIECTBIISIIOIIET0 (DYHKIMHU IO BBIPAOOTKE M pealu3ald roCylapCTBEHHON
HNOJUTUKA W HOPMATUBHOMY IPaBOBOMY pPETyJIUpPOBaHHUIO B cdepe KyJabTypbl, KOTOPBIM YTBEpPXKIaeTCs
nepeyeHb OpraHu3alfii, B OTHOIIEHWU KOTOPBIX HE MPOBOAMUTCS HE3aBHUCHMas OLIEHKAa KayecTBAa OKa3aHUs
YCIIYT.

Wudopmaniig o MoTHOM HaMMEHOBAHWU OpPraHM3allMid, BKIIOUEHHBIX B MEpEUYEHb OpraHu3aluil, B
OTHOLIEHUHM KOTOpPBIX HE IPOBOAMTCA HE3aBHCHMas OLEHKAa KauecTBa OKa3aHMsA YCIYyr, KoJax u
HAaUMEHOBAHMUSX HX OPraHU3allMOHHO-TIPAaBOBBIX (opM u ¢GopM coOCTBEHHOCTH (OpMUpPYETCS B
UH(POPMALIMOHHOM CHUCTeME aBTOMAaTHYEeCKH Iocie YyKazaHus HHpopMmanuu o0 MAEHTH(PHUKAIMOHHBIX
HOMEpaxX HaJOTroIJIaTeNbIIMIKOB OpraHMU3allii, BKIIOUYEHHBIX B IEpeYeHb OpraHu3aluii, B OTHOUICHUU
KOTOpBIX HE IPOBOAMTCS HE3AaBUCHUMAs OLIEHKAa KayecTBa OKAa3aHMs yCIyr, U KOAOB IPHUYUHBI U JaT
MOCTaHOBKU MX Ha y4€T B HAJOTOBOM OpPraHE B COOTBETCTBHM CO CBeJCHHSAMH EQMHOro rocynapcTBEHHOTO
peecTpa FOpUINYECKUX L.

Wudopmaniig o MoTHOM HaMMEHOBAHWM OpPraHM3allMii, BKIIOUEHHBIX B MEpeYeHb OpraHU3alui, B
OTHOLIEHUHM KOTOPBIX HE IIPOBOAMTCA HE3aBUCHMasl OLEHKAa KauecTBa OKa3aHUs YyCIyr, Kojax u
HAaUMEHOBAHUSX MX OPraHU3alMOHHO-TIPABOBBIX (OpM U (HOpM COOCTBEHHOCTH, 00 HMICHTHU(PHUKAITMOHHBIX
HOMEpax HaJOoroIIaTeNbIIMKOB OPraHU3alMi U KOAOB IPUYMHBI U JaT IOCTAHOBKH MX Ha Y4€T B HaJOrOBOM
opraie (opMupyer B MH()OPMAIMOHHOW CHCTEME CIPAaBOYHHMK OpPraHM3alUi, BKIIOYEHHBIX B IIE€pEYEHb
OpraHM3alii, B OTHOUIEHUH KOTOPBIX HE IPOBOAUTCS HE3aBUCHMasl OLIEHKA KadecTBa oka3zaHus yciuyr. [Ipu
HaJIMYUK “HpopMalMy 00 OpraHu3aluy, BKIOYEHHO! B IEpeUeHb OpraHu3aluii, B OTHOILIEHHUH KOTOPOH He
IIPOBOAMTCS HE3aBUCHMasl OLIEHKAa KaueCcTBa OKa3aHMs YCIYI, B CIPAaBOYHMKE OpraHM3allvii, B OTHOLLIEHUU



KOTOPBIX HE MPOBOJHUTCSA HE3aBHCHMAas OICHKAa KadecTBa OKa3aHUs yCIyr, nHpopMmanus o0 opraHu3aiiu
(dopmupyercst B UH(GOPMALIMOHHOM CUCTEME ITyTeM BBIOOPA COOTBETCTBYIOILETO 3HAUEHHSI U3 CIIPABOYHUKA.

Hara ykassiBaercs B ¢popmare JJJIL.MM.IT.

CBeneHMs O MepeuHe OpraHM3alui, B OTHOLIEHUH KOTOPBIX HE IMPOBOJUTCSA HE3aBHCHMAs OLIEHKA
KayecTBa OKa3aHMA ychyr, QopMmupyooTcs (eaepalbHBIM  OpPraHOM  HCIOJHUTEIBHONH  BIIACTH,
OCYILLECTBIIAIOUIMM (DYHKIIUH 1O BbIpaOOTKE M peau3aliy rocy1apcTBEHHONW MOJUTUKM U HOPMaTHUBHOMY
IIPaBOBOMY PETYJIUPOBAHUIO B c(hepe KyJIbTypHI.

32. Tlpu dhopmMupoBaHHH CBEICHH 00 OpraHU3AIMAX, BKIIOYCHHBIX B MEPEYHU OpPTraHU3AIMKA, B
OTHOLIEHUH KOTOPBIX IPOBOAUTCS HE3aBUCHMAsl OLIEHKA KaUueCTBAa OKa3aHUs YCIYr U B OTHOILIEHUH KOTOPBIX
HE [IPOBOJIUTCS HE3aBUCUMasl OLIEHKA KauecTBa OKa3aHMsl yCIIyT, YKa3blBaeTCs cleayromas HHpopManus:

[I0JIHOE HAMMEHOBAaHUE OpPraHM3alMM B COOTBETCTBUU CO CBEAECHUSAMM EIMHOr0 rocynapcTBEHHOIO
peecTpa IPUINUECKUX JIMLL;

COKpAILLIECHHOE HAaUMEHOBAHWE OpraHM3allMM B COOTBETCTBUM CO cCBeaeHusMH EnuHoro
roCyJapCTBEHHOI'O peecTpa IOpUANYECKHX JINL (IIPU HAINYHN);

¢upMeHHOE HAaWMEHOBAaHHE OpPraHM3allMd B  COOTBETCTBUM CO  CBEICHHSIMH  EaumHOrO
roCyJapCTBEHHOI'O peecTpa IOpUANYECKHX JINL (IIPU HAINYUN);

UACHTU(DUKAIIMOHHBIM ~ HOMEp  HAJOroIUIaTeNbIIMKAa  OpraHu3allMM B  COOTBETCTBUU  CO
CBU/IETEJILCTBOM O [TIOCTAHOBKE HAa YUET B HAJIOTOBOM OpPraHe;

KOJ| IPUYMHBI U JaTa IIOCTAHOBKHU Ha y4eT B HAJIOTOBOM OpPIraHE OPraHU3allud B COOTBETCTBUU CO
CBH/IETEJILCTBOM O [TIOCTAHOBKE HAa YUET B HAJIOTOBOM OpPraHe;

HAaNMEHOBAaHWE M KOJI OpraHU3allMOHHO-TIPAaBOBOM (OPMBI OpraHU3alMM B COOTBETCTBUHU C
Oo6mepoccuiickum kjiaccuGuKaTOPOM OpPraHU3aLMOHHO-TIPABOBBIX (POpM;

HaMMEHOBaHMUE U KOJ (OpMBbI COOCTBEHHOCTH OpraHH3aIlMH B COOTBETCTBUHU ¢ Oduiepoccuiickum
KjaaccupukaTopom GopM COOCTBEHHOCTH;

KOJ M HauMeHOBaHue c(epbl (AeATETbHOCTH), K KOTOPO OTHOCSTCSI OPraHU3alliy, BKIIFOUEHHBIE B
nepevyeHb OpraHu3aluii, B OTHOIIEHUU KOTOPBIX IMPOBOJUTCS HE3aBUCHMAs OLIEHKAa KauecTBa OKa3aHUs
yCIIyT, IPUHUMAIOLIUE CIEAYIOLNE 3HAUCHHUS:

1 - chepa xkynbTypHI;

2 - obpaszoBarebHas IeATEIbHOCTb;

3 - chepa oxpaHbl 310pOBbsI TPaXK/IaH;

4 - cdepa conManbHOro 00CTYKUBAaHUS TPaX/IaH;

uHpOpMaLKs 0 MECTe HaXOKICHUs OPraHU3al|1, BKIIOYas:

MMOYTOBBIN MHIIEKC;

HauMeHoBaHue cTpaHbl (Poccuiickas @enepanuu) U KO CTpaHbl B COOTBETCTBUU C
OobuepoccuiickuM KJIaccu(puKaATOPOM CTpaH MUDA;

HanMeHoBaHUe cyObekTa Poccuiickoit denepannuu B COOTBETCTBUM C (pe/iepaTUBHBIM YCTPOWCTBOM
Poccuiickoit ®enepamnum, onpeneneHHbIM cTaTbeit 65 Konctutymum Poccuiickoit ®enepanuu, u
COOTBETCTBYIOLIEE KOZI0BOEe 0003HaueHue cyobekTa Poccuiickoit @enepanuy;

HAaUMEHOBAHHME MYHULMIAIBHOIO pailOHa, TOPOACKOTO0 OKPYra WJIM BHYTPUTOPOJCKON TEPPUTOPUU
(U1 TOpooB (enepaabHOro 3HaueHus ) B coctaBe cyobekTa Poccuiickoit @enepanuuy;

HAaUMEHOBAHME TOPOJICKOIO WJIM CEeJIbCKOTO TMOCENEHHUS B COCTaB€ MYHHUIMIAIBHOTO paiioHa (I
MYHUIIMIIAJIBHOTO pailoHa) WM BHYTPUTOPOICKOrO palioOHa rOPOJICKOI0 OKPYTa;

HAaUMEHOBAHME HACEJIEHHOIO IYyHKTa, KOJ TEPPUTOPUU HACEJIEHHOTO IMYHKTa B COOTBETCTBHH C
O01epoccHiickuM Kiaaccu(pukaTopoM TEppUTOPUN MYHHUIIMITATBHBIX 00pa30BaHMIA;

HAaUMEHOBAHME AJIEMEHTA TUIAaHUPOBOYHON CTPYKTYpPHI (IIPU HAJIUUUN);

HalMEHOBAHUE 3JIEMEHTA YIMYHO-I0POKHOM ceTH (Ipu HAJTMYUN);

THUIl ¥ HOMEP 3/1aHHUS, COOPYKECHHUSI,;

THUII 1 HOMEP MTOMEILEHUS, PACIOJI0KEHHOTO B 3JaHUH UJIH COOPYKEHUMU;

HOMEpa TeNne(OHOB;

azipeca 3JIEeKTPOHHOM I0YTHI;

JIOMEHHOE HMMs O(UIIMaIbHOTO caliTa OpraHu3allMi B HH(YOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON
cetu "UHTepHeT";

ko[ (bI) 1 HauMeHoBaHue (s1) rpynbl (rpyni) (Tumna (oB), BUaa (OB)) OpraHU3alUi, K KOTOPOH (BIM)
npuMeHsieTcss (I0Tcsl) Mmokaszareib (M), XapaKTepu3ylolue OoO0Iue KPUTEPHH OLEHKM KauyecTBa OKa3aHUs
YCIIYT, K KOTOPO# (BIM) OTHOCHUTCSI OPTaHMU3AIUs B COOTBETCTBUHU CO CIPABOYHUKOM TPYII (THUIIOB, BUIOB)
opranu3zaiyii, GopMUpyeMbIM B COOTBETCTBUU C MYHKTOM 28 HacTosiero [Topsaka.



WNudopmanus o MoJHOM HAaUMEHOBAaHUM OPraHM3allid, KOJaX W HAaMMEHOBAHUSAX OpPraHU3allMOHHO-
npaBoBoii  GopmMbl W (QopMBI  COOCTBEHHOCTH  OpraHU3alMH, HUACHTU(GUKAIIMOHHOM  HOMEpe
HAJIOTOIUIATENIbIIMKOB OpraHU3allud M KOAE IPUYMHBI U JarTe IIOCTAaHOBKM €€ Ha Y4eT, KOAE u
HalMEHOBAHUU CQepbl NESITEIbHOCTH OpraHM3aluu (opMHUpPYyeTcss B MH(DOPMALMOHHOW CUCTEME ITyTEM
BbIOOpA COOTBETCTBYIOUIMX 3HAUYEHUU W3 CIPAaBOYHMKA OPTaHU3ALUN, B OTHOLIEHUH KOTOPBIX IPOBOIUTCS
HE3aBUCHMasl OLIEHKA KayecTBa OKa3aHMs YCIyT, U CIIPABOYHMKA OpPraHU3allUil, B OTHOIIEHUH KOTOPBIX HE
IPOBOJIUTCS HE3aBUCHMAasl OLIEHKA KAa4eCTBa OKa3aHUs yCIyT, GOPMUPYEMBIX B COOTBETCTBHH C MYHKTAMHM
30 u 31 Hacrosmero Iopsiaka.

WNudopmanus 0 COKpameHHOM U (UPMEHHOM HaMMEHOBAHHIX OpraHu3aluy (MPH HAIMYHUN), MECTE
HaXOXXJEHUs OpraHu3aluu (opMHpyeTcs B MUHPOPMALMOHHOM CHCTEME aBTOMATHYECKU IOCIE yKa3aHMs
UICHTU(PHUKAIIMOHHOTO HOMEpPa HAJIOTOIIATEeNbIINKA OPraHU3alluy U KOJIa U IaThl TOCTAaHOBKM €€ Ha y4eT B
coorBercTBUM ¢ myHKTamMu 30 u 31 Hacrosmero Ilopsaka u cooTBeTcTBYyeT cBeneHMsM Enmnoro
roCy/1apCTBEHHOI'O PeeCTpa FOPUINIECKUX JIMII.

Nudopmanus o KoJaX M HAUMEHOBAaHMSX Ipynn (TUIIOB, BUAOB) OpPraHM3aLUN, K KOTOPHIM
IPUMEHSIOTCS TIOKa3aTeNId, XapaKTepU3yloIlUe OO0IIMe KPUTEPUM OLEHKHM KauyecTBa OKa3aHMs YCIYr, K
KOTOPBIM OTHOCUTCSI OpraHusauusi, ¢opmupyercss B HH(OPMAIMOHHONW CHUCTeMEe IIyTeM BblOOpa
COOTBETCTBYIOILIETO 3HAUYEHHUS U3 CIIPABOYHUKA I'PYII OPTaHU3alMi, K KOTOPBIM IPUMEHSIOTCS TOKa3aTeNH,
XapakTepu3yroIue oo1ue KpUTeprH OLIEHKH KauecTBa OKa3aHUs ycIyr, GOpMUPYEMOro B COOTBETCTBUU C
nyHkToM 28 Hacrosimero [lopsaka.

Nudopmanus o0 KoJe TEPPUTOPUU HACEIEHHOIO ITyHKTa MecTa HAaxXOXJAEHUS OpraHu3aluu B
COOTBETCTBUU C OOILIEPOCCHIICKUM KJACCH(PUKATOPOM TEPpPUTOPUN MYHULIMIAIBHBIX 0O0pa3oBaHU
dopmupyetcst B MHPOPMAIIMOHHONW CUCTEME aBTOMAaTUUYECKH Ha OCHOBE CBeJleHH MuHucTepcTBa (PMHAHCOB
Poccuiickoit ®enepanrii 0 COOTBETCTBUU KOAOB O01epoccHiickoro kijaccupukaropa o0OBEKTOB
a/IMUHUCTPATUBHO-TEPPUTOPUATIBHOIO JiesieHus: kojgaM OOIepoccuiickoro kiaccudukaropa TeppUTOpHiA
MYHULIMIIAJIbHBIX 00pa30BaHUM.

HNudopmanus o Koae CTpaHbl B COOTBETCTBUM ¢ O01IePOCCHICKIM KJIACCH(PUKATOPOM CTpaH MHUpa
dopmupyercss B HH)OPMAIMOHHOW CHCTEME AaBTOMATUYECKH TIIOCIIE YKa3aHUsS COOTBETCTBEHHO
HalMEHOBAHHUS CTpaHbl B COOTBETCTBUU ¢ OOIIEpOCCHIICKIM KiTaCCU(PUKATOPOM CTpaH MUpa.

[Ipu pasmemieHM HHPOPMAIMM O MECTE HaXOXKJIEHUS OpraHu3alMd YKa3bIBA€TCS MECTO
HaXOXKJCHUS TOCTOSHHO JIEHCTBYIOIIETO MCIOJHUTEIBHOIO OpraHa OpraHu3aluu (B ciydae OTCYTCTBUS
MOCTOSTHHO JICHCTBYIOIIEr0 MCIOJIHUTEIBLHOTO OpraHa OpraHM3allid - MHOTO OpraHa, MMEIOIEro IpaBo
JIecTBOBAaTh OT UMEHM OpPraHU3aINH ), [I0 KOTOPOMY OCYIIECTBIISIETCS CBSI3b C OpraHu3anue.

Harta ykaseiBaercs B popmare JJI.MM.IT.

33. IIpu hopMupoBaHUM CBeACHUN O pe3yibTaTaX HE3aBUCHUMOM OLEHKH KauecTBa OKa3aHUS YCIIyT
OpraHM3alMsIMU M TPEAJIOKEHUSAX 00 YIY4IIeHWH KayecTBa HX JAEATEIbHOCTH, HPEICTaBIEHHBIX
OOIIECTBEHHBIM COBETOM B YIIOJHOMOYEHHBIH OpraH B COOTBETCTBMHM C a03ameM [eBATHAAUATHIM
cratbu 36.1 3akona Poccuiickoit @enepamuu "OCHOBBI 3akoHOAarenbcTBa Poccuiickoit denepamuu o
KynpType", myHkToM 5 uactu 10 crarbm 23.1 depepanpHoro 3akoHa "OO OCHOBaxX COLMAIBHOTO
oOciyxxuBanus rpaxnaH B Poccuiickoii ®@enepanun”, myHkToM 5 4yactu 9 crathu 79.1 denepanbHOro
3akoHa "OO oOcCHOBax OXpaHbl 370pOBbs TpaxiaaH B Poccuiickoir ®Penepauun", MyHKTOM S 4actu 7
cratbu 95.2 OenepanbHoro 3akoHa "O06 o6pa3oannu B Poccuiickoit denepanun” (ajiee COOTBETCTBEHHO -
pe3ysbTaThl HE3aBUCHUMOM OLIEHKH KAauecTBa OKa3aHUs YCIYT OpraHu3alUsIMU; MPEAI0KEeHNUs 00 yIyqIlIeHHH
KayecTBa JIeATeIbHOCTH OpraHu3allnii), yKa3blBaeTcs cieayrolas nHopMalus:

KO/l 1 HAMMEHOBaHUE OOIECTBEHHOTO0 COBETa, KOTOPHIM IPEICTABICHBI B YIOJTHOMOUYEHHBIH OpraH
pe3ynbTaThl HE3aBHCHUMON OIEHKHM KadyecTBa OKa3aHUs YCIYr OpraHu3alus MU M OpeIokKeHHs 00
yIAYYIIEHUHU KauecTBa JesTeIbHOCTH OpraHu3alui;

NepUoJ MPOBEICHNS HE3aBUCHMOI OLIEHKH KauecTBa OKa3aHUs YCIIYT;

Jata TPEACTaBICHUS OOLIECTBEHHBIM COBETOM B  YIIOJIHOMOYEHHBIH OpraH pe3yiabTaToB
HE3aBHCHMOI OIIEHKM KauecTBa OKa3aHHs YCIyT OpraHMU3alMsIMH U MPEAJIOKEHUN 00 yIydlIeHuH KauyecTBa
JEATENIbHOCTH OpraHu3alui;

PEKBU3UTHI JOKYMEHTA OOIIECTBEHHOTO COBETA, KOTOPBHIM YTBEPKIAIOTCS PE3yJIbTaThl HE3aBUCUMOM
OLIEHKM KaueCcTBa OKa3aHUs YCIyr OPraHU3alUsIMH U TIPEIIOKEHHs 00 yaydIlIeHNH KauecTBa JAeATelIbHOCTH
opraHu3anui (Mpy HaJIUYHH ),

uHpOpMaLKs O JOMOJHUTENBHBIX MOKa3aTesaX, XapaKTepPU3YIOMIUX OOIIMe KPUTEPUH OLEHKH
Ka4yecTBa OKa3aHUs yCIYT, UCIOIb3yEMBIX NPU MPOBEJCHUN HE3aBUCHMOM OLIEHKH KauecTBa OKa3aHMsl yCIyT
JIOTIOJTHUTENIBHO K TOKa3aTessiM, XapaKTepu3yIOIUM oOIIne KPUTEPHH OLIEHKHM KadecTBa yciyr (nanee -



JIOTIOJTHUTEIIBHBIN TOKa3aTelb, XapaKTepU3YIOMIM O0IIMe KPUTEPHH OLEHKH KadecTBAa OKa3aHUsS YCIYT)
(pu HaTUYHHN ),

UHPOPMALIMIO O TOKa3aTessX, XapaKTepPHU3YIOUIMX JOMOJHUTENbHbIE KPUTEPUH OLEHKH KauecTBa
OKa3aHUs yCIyT;

uHpOpMaLKio 00 OTHECEHUH OpTaHU3allMii, BKIIOYCHHBIX B MEPEYCHb OPraHU3alfii, B OTHOIICHUH
KOTOPBIX IPOBOAMTCS HE3aBUCHMAas OLEHKAa KadyecTBAa OKa3aHUs yCIyr, K Ipynnam (TUIaMm, BHIaM)
OpraHM3anuii, K KOTOpPbIM IPHUMEHSIOTCS IIOKa3aTeld, XapaKTEepPU3YIOIIKE ONOJHUTEIbHBIE KPUTEPUU
OLIEHKM KauecTBa OKa3aHUs YCIYT, U JONOJHHUTEIbHbIC MOKA3aTENIH, XapaKTePU3YIOLIe 00Iue KpUTEPUH
OLICHKH KaueCcTBa OKa3aHUs yCIyT;

uHpopmanusa o0 UCTOUHUKAX MH(POPMALUU, UCIIOIb3YEMbIX IIPU pacdere (OnpeaeseHUH) 3HaueHHUH
I0Ka3aTesel, XapakTepU3yIoInX 00IIKE U JTONOJHUTENIbHBIE KPUTEPUH OLIEHKU KayecTBa OKa3aHMsl yCIIyT, U
JIONOJIHUTENBHBIX MTOKa3aTesIel, XapakTepu3yoLIX o0IIre KPUTEPUN OLIEHKU KauecTBa OKa3aHUs yCIIyT;

KOJIMYECTBEHHBIE PE3YyJIbTaThl HE3aBUCUMOM OLIEHKH KauecTBa OKa3aHUsl YCIYTI OpraHU3alusIMu;

uHpopMaLUs O IPOBEIACHUU ONPOCOB (PU3MUECKUX M IOPUIMYECKUX JIML[ IPU IPOBEIECHUU
HE3aBUCHMOH OLIEHKH KauecTBa OKa3aHMs YCIYI OpraHu3auusaMy (IpU HAIUYUK);

uHpoOpMaLUs O pe3yabTaTaX KOHTPOJBHBIX MEPOIPHUATUH, pealu3yeMbIX B PAMKaX IPOBEICHHS
HE3aBUCHMOH OLIEHKU KayecTBa OKa3aHUsl YCIYT OpraHu3alusaMy (Ipy HAJIUYUK);

CBOJIHOE OIIMCAaHUE PE3YJIbTATOB HE3aBUCUMON OLICHKU KayeCcTBa OKa3aHMsl yCIIyT OpraHUu3alusIMU;

CBOJTHOE OIMCAHME MPEIIOKEHHIH 00 YITyUIIeHHH Ka4eCTBa IEATEIIbHOCTH OpraHu3aIui.

Nudopmanns o Koie M HAUMEHOBAaHMM OOILIECTBEHHOI'O COBETa, KOTOPHIM NPEAOCTABICHBI B
YIIOJTHOMOYEHHBII OpraH pe3ysibTaThl HE3aBHUCHUMOM OLIEHKHM KayecTBa OKa3aHWs YCIyT OpraHM3alUsMU U
IpeUIoKeHUsT 00 YIydllIeHUMH KadecTBa JAEATeNbHOCTH OpraHu3auui, GopMmupyercs B MH()OpMaMOHHON
CUCTEME IIyTéM BbIOOpAa COOTBETCTBYIOIIETO 3HAYEHHUS] U3 CIPABOYHHMKA OOLIECTBEHHBIX COBETOB,
(dopmMHpyeMOro B COOTBETCTBUU C IMYHKTOM 26 HacTtosiuero [lopska.

[Ipu dopmupoBannn MHGOPMAIIUM O PEKBHU3UTAX JOKYMEHTa OOIIECTBEHHOTO COBETA, KOTOPHIM
YTBEPKAAOTCS PE3yJbTaThl HE3aBUCUMOM OLIEHKM KayecTBa OKa3aHUs YCIYI OpraHM3alusMu U
NPEUIOKEHHS 00 yIy4IIeHUH KauecTBa JAesITeIbHOCTH OPTaHN3allii, YKa3bIBAIOTCS CIEAYIOIINE CBEACHUS:

HalMEHOBAaHMWE BMJA JOKYMEHTa OOLIECTBEHHOI'O COBETA, KOTOPBIM YTBEPXKAAIOTCS PE3YJIbTAThI
HE3aBHCHMOI OIIEHKM KaueCcTBa OKa3aHUs YCIYI OpraHU3alusMU U MPeNIoXKeHUs 00 yIydlIeHUH KayecTBa
JEATEIIBHOCTH OpraHu3alui;

JaTa JOKYMEHTa OOIIECTBEHHOTO COBETa, KOTOPBIM YTBEP)KIAIOTCS pe3ylbTaThl HE3aBUCHUMOMN
OLIEHKM KauecTBa OKa3aHUs YCIyr OPraHU3alUsAMH U IPEIIOKEHHs 00 yaydIIeHUH KauecTBa AeATelIbHOCTU
OpraHu3aluii;

HOMEp JIOKyMEHTa OOIIECTBEHHOI'O COBETA, KOTOPHIM YTBEPXKAAIOTCSA pe3yJbTaThl HE3aBHUCHMOIL
OILICHKHM KayecTBa OKa3aHUs YCIYTI OpraHU3alUsIMU U MPEAJIOKEHNs 00 yaydlIeHUH KauecTBa JeATeIbHOCTU
OpraHu3alu.

K wuHpopmanum o pekBU3UTAX JOKYMEHTAa OOIIECTBEHHOI'O COBETA, KOTOPBIM YTBEPKAAOTCS
pe3yibTaThl HE3aBHCHMOM OLIEHKM KayecTBa OKAa3aHUs YCIYr OpraHM3aldsIMH U TpeaIokKeHus o0
yIyUlIEHUH KayecTBa [JEATEJbHOCTH OpraHu3alii, Ha OQHUIMAIbHOM caiiTe pa3Mmellaercss JOKYMEHT
OOIIIECTBEHHOTO COBETa, KOTOPBIM YTBEPXKAAIOTCS PE3y/IbTaThl HE3aBUCHUMOM OLIEHKM KauyecTBa OKa3aHUs
yCIIyT OpraHU3alUsIMU U MPEATIoKEeHUs 00 yIyUyIIeHUH KauecTBa JIeATeIbHOCTH OpraHU3aliid.

[Tpu dopmupoBanun HHGOPMAIMK O JOMOJHHUTEIBHBIX MOKA3aTessX, XapaKTEepU3YIOIIUX oOIue
KPUTEPUH OLIEHKH KaueCcTBa OKa3aHUs yCIyT, YKa3bIBAIOTCS CIEAYIOLINE CBEICHUS:

HalMEHOBAHUE U KOJI TOMIOJHUTEIHHOTO MMOKa3aTeNsl, XapaKTepU3YIOIIEro o0Iie KpUTepUn OLEHKH
KayecTBa OKa3aHMsl YCIIYT;

KO/l TIpU3HAaKa OTHECEHUsS IOMOJHHUTEIBHOTO IOKa3aTels, XapaKTepU3yIOIIero oOIiHe KpUTEpUH
OLICHKM KayecTBa OKAa3aHUS YCIYT, K KPUTEPHUSIM OLIEHKH OTKPBITOCTU U JIOCTYHHOCTH HH(OpManuu o0
OpraHu3aiy, KOMGOPTHOCTH YCIOBUN HPEIOCTABICHUS YCIYT U JOCTYHHOCTH HX IOJIyYeHHs, BPEMEHH
OKUJAHUSI TPEIOCTABIEHUS YCIYTU, JOOPOXKENaTeIbHOCTH, BEXKIMBOCTH, KOMIIETEHTHOCTH PabOTHUKOB
OpraHu3alliM, YIOBIETBOPEHHOCTH KauyeCTBOM OKa3aHMsA YCIOyr (Jajee - KOJ NpPHU3HAKA OTHECEHHS
JOTIOTHUTEIBHOTO MOKAa3aTelsl, XapaKTepU3yIOIIero o01ue KpUTepruu OLEHKN KadecTBa OKa3aHHs YCIYyT, K
KPUTEPUAM OLICHKH ), TPUHUMAIOINH CIIEAYIOINE 3HAYCHMUS:

1 - xpuTepHil OTKPBITOCTH U JOCTYITHOCTH MH(MOpMAITU 00 OpraHu3aIiy;

2 - KpuTepuii KOM(OPTHOCTH YCIOBUN MPEAOCTABICHUH YCIAYT U JOCTYIHOCTH UX MOJIYYCHHUS;

3 - KpUTepuil BpEMEHH O’KUAAHUS MPEAOCTABICHUS YCIYTH;

4 - xputepuil 10OpPOKETATETLHOCTH, BEXKIUBOCTH, KOMIETEHTHOCTH Pa0OTHUKOB OpraHU3alllu;



S - KpUTEpuil YAOBIETBOPEHHOCTH KAUECTBOM OKa3aHMsI YCIIYT;

HalMEHOBAHHUE €IMHUIBI M3MEPEHUs JONOJIHUTENIBHOIO IOKAa3aTells, XapaKTepH3YIOLIero oouue
KPUTEPUH OLIEHKH KaueCcTBa OKa3aHUs yCIyT;

KOJ, U HaNMEHOBAaHME CIHMHHLBI W3MEPEHMS IOIOJHUTENBHOIO II0KA3aTelsl, XapaKTepU3YIOLIETO
o0lIMe KpUTEpUM OLIEHKM KayecTBa OKa3aHWUsd yCIyr, B CoOOoTBeTcTBUM ¢ Oomepoccuiickum
KJIACCH(PMKATOPOM €IMHUL] U3MEPEHHUs (IIPH HATTUYHH);

QMana3oH HW3MEHEHWH 3HAYeHUs JOTOJIHUTENBHOIO II0Ka3aTelssd, XapaKTepU3YIOIIero oOuue
KPUTEPUH OLICHKH KaueCTBa OKa3aHUs yCIyT;

napaMeTphl pacyeTa 3HaYeHUS JOTIOJIHUTEIHLHOTO NOKa3aTessl, XapaKTepU3yIOIIero o0nme KpuTepun
OLIEHKU Ka4eCTBa OKa3aHus yCIyr (IpU HAJIHYUK);

Koa (pl) U HaMMEHOBaHWE (i) MCTOYHMKA (0B) MH(pOpMaImu, HeoOXomumoro (bIX) A pacueTa
(onpeneneHys) 3HaUY€HMs JOINOJHHUTEIBHOIO IOKA3aTells, XapaKTepU3YIOLIero oOIiue KPUTEPUU OLEHKH
KauyecTBa OKa3aHUs yCIyr (IIpH HATUYHH);

HalMEHOBaHME M KOJ TIpynmnsl (TuUma, BHUAA) OpraHu3aluil, K KOTOPBIM IPUMEHSETCS
JIOTIOJIHUTEIIbHBIN [T0KA3aTelNb, XapaKTEPU3YIOIINM 00111Me KpUTEPUH OLIEHKH KaueCcTBa OKa3aHus yciyr (pu
HaJTUYHH ).

WNudpopmanusa o Koje JOMOITHUTEIBLHOTO MOKA3aTelsl, XapaKTepPU3yIOIIEero o01me KpUTepun OLIEHKU
Ka4yecTBa OKa3aHMs YCIyr, ¢popMHpyeTcss B MHPOPMALMOHHON cHCTEME aBTOMAaTHYECKH IMOCie yKa3aHMs
HAaUMEHOBAHUS JIOMOJHUTEIBHOIO IOKa3aTels, XapaKTepU3YIOIIEero o0Illine KpUTEpPUM OLEHKH KauyecTBa
OKa3aHMsl YCIIYT, U KOJA NMPU3HAKA OTHECEHMs JIOTOJIHUTENIBHOIO MOKa3aTelsl, XapaKTepu3yoLero odmue
KPUTEPUU OLIEHKM KauyecTBa OKa3aHUsl yCIyr, K KpUTepusM OLeHKU. Kol JAOmoJHUTENbHOrO MoKa3aTels,
XapaKTepU3YIOILEro o0Iue KPUTEPUN OLEHKU KauecTBa OKa3aHHsl YCIyT, UMEET CIEAYIOLIYI0 CTPYKTYpY:

l, 2  paspsapl - TOPAOKOBBI HOMEp CIHpPaBOYHMKA JIOMOJHUTENBHBIX  IOKa3aTeleH,
XapakTepu3yloIux  oOlmMe  KpUTepUM  OLIEHKM  KauyecTBAa  OKa3aHWA  yCIyr, IpUCBauBaeMbIii
MH(POPMALIMOHHON CUCTEMOM aBTOMAaTHYECKH;

3,4,5,6,7,8,9, 10 pa3psaasl - KoJ TEPPUTOPUU IMyOIUYHO-TIPABOBOTO 00Opa30BaHMs, K KOTOPOMY
OTHOCHUTCSI YIOJIHOMOYEHHBIM OpraH, B COOTBETCTBUM ¢ OOmepoccuiickum Kjaaccupukaropom
TEPPUTOPUI MYHHLIMIIATbHBIX 00Pa30BaHUIA;

11 paspsin - xoa cdepbl (IEATENBHOCTH), K KOTOPOH OTHOCHUTCS JIOIOJHHUTENbHBIM IOKa3aTelb,
XapaKTepU3yIOIUH 00IMe KPUTEpUH OLIEHKM KadyecTBa OKa3aHUs YCIyTr, NMPUHUMAIOUIMNA ClIeAyIoIIHe
3HAYEHUS:

1 - cdepa KynbTYpHI;

2 - obpa3zoBarebHas IeATEIbHOCTb;

3 - chepa oxpaHbl 310pOBbsI TPaXK/IaH;

4 - cdepa coManbHOr0 00CTYKUBAaHUS I'PaXk/IaH;

12 pa3psan - KoJ MpHU3HaKa OTHECEHMs JOMOJIHMUTENBHOrO IMOoKa3aTessl, XapaKTepH3yoLero oomme
KPUTEPUN OLIEHKH KauyecTBa OKa3aHMs yCIYyT, K KPUTEPUSM OLEHKH, C(hOPMUPOBAHHBIN B COOTBETCTBUU C
HACTOALUM ITYHKTOM;

13, 14, 15, 16 pa3psabl - NOPSAKOBBIH HOMEDP AOMOJHUTEIBHOIO MOKAa3aTessl, XapaKTepU3yIOIIEero
o0mye KpUTEpUM OLIEHKM KayecTBa OKa3aHMs YCIyr, B paspe3e chepbl (IeATeNbHOCTH), K KOTOpOH
OTHOCHUTCS JOTOJIHUTENbHBII OKa3aTeNb, XapaKTepU3YIOIINI 00II1e KPUTEPUHU OIIEHKU KauyecTBa OKa3aHUs
yCIyr, KoJia MpHU3HAKa OTHECEHHUS JOIMOJHHUTEIHHOIO MOKa3aTessl, XapaKTepH3YIoLIero o0Iue KpUTepUH
OLICHKM KauecTBa OKa3aHUsl YCIYr, K KPUTEPUSIM OLEHKH, U KoJia TEPPUTOPHH IMYyOJIUYHO-IIPABOBOIO
o0Opa3oBaHusl.

Wudopmaniys o koJ1ax 1 HAMMEHOBAHUIX JOMOJHUTEIbHBIX MOKa3aTeNel, XapakTepru3youX oo1ume
KPUTEPHH OILIEHKM KadecTBAa OKa3aHUs YCayr, (opMupyeT B HH(POPMALMOHHON CHUCTEME CIpPaBOYHHUK
JIOTIOTHUTEJIBHBIX TOKa3aTeNel, XapakTepu3yoluX o0IIue KPUTepUN OLIEHKH KauyecTBa OKa3aHUs YCIYT.
[Tpu HanMuMKM HaUMEHOBAHUS TOTIOJIHUTENILHOTO MTOKA3aTeNs, XapaKTePU3YIOIIEero 00I1e KpUTEPUH OL[EHKH
KayecTBa OKa3aHUs YCIYr, B CIPaBOYHHKE JOMOJIHUTEIbHBIX IOKa3aTelel, XapakTepu3ylIux ooiue
KPUTEPHH OIIEHKM KadecTBAa OKa3aHMs YCIYT, MO YIOJHOMOYEHHOMY OpraHy, (ppOopMHpOBaHUE yKa3aHHOU
uH(popMaluu B MHGOPMAITMOHHON CHCTEME OCYIIECTBISIETCS MyTEM BhIOOpAa COOTBETCTBYIOIIETO 3HAUEHUS
U3 CHPAaBOYHHUKA JOMOJIHUTENBHBIX MOKa3aTesed, XapaKTepu3yIoIMX oOIIue KPUTEPUU OLIEHKHM KadecTBa
OKa3aHUs yCIyT.

Nudopmanus 0 Koae €AMHHUIBI M3MEPEHHs JOMOJHUTEIBHOTO IOKa3aTels, XapaKTepU3YIOIEro
o0muye KpUTEpUU OIICHKHM KadecTBa OKa3aHUs yCAyr, B COOTBETCTBHH C (OOmepoccuiickum
KJIACCM(PUKATOPOM €IMHUL U3MepeHus: (GopMuUpyercsi B UHHOPMAIIMOHHON CHCTEME aBTOMAaTUYECKH TOCIIe



YKa3aHHUA COOTBETCTBEHHO HAaWMEHOBAHMUS E€IUHMIBI M3MEPEHUs JOMOJIHUTEIBHOTO  IOKa3ares,
XapakTepu3yloIero oOmye KpUTEpUH OLEHKM KadecTBa OKa3aHUs YCIYr, B COOTBETCTBHHM C
OO01IepOCCUICKUM KIIACCU(PHUKATOPOM €MHULL U3MEPEHHSL.

Nudopmanus o kome HCTOUYHHMKA HWH(OpMAIMK, HEOOXOAUMOTO ISl pacuera (OImpeaesieHus )
3HAYEeHHUS JOTIOTHUTEIHHOTO TIOKA3aTeNsl, XapaKTePU3YIOIIEero O0II1e KPUTEPUH OLIEHKH KayecTBa OKa3aHHS
ycayr, ¢opmupyercs B HH(OPMAIIOHHOM CHUCTEME AaBTOMAaTHYECKH I10CIE YyKa3aHWs HauMEHOBaHMS
UCTOYHMKAa HMH(POpPMALUK, HEOOXOAUMOro s pacueTra (ONpeesieHHs]) 3HAYEHUS JIOTOJHUTEIBHOTO
IOKa3aTessl, XapaKTepu3ylollero o0liue KpUTEpUM OLIEHKH KadyecTBa Oka3aHus yciayr. Kox mcrouHumka
uHpOpMaLuy, HEOOXOAMMOTO JUIs pacueTa (ONpenesieHus) 3HAYeHHs JOMOJHHUTEIBHOTO IIOKa3aTels,
XapaKTepU3YIOILEro o0Iue KPUTEPUN OLEHKU KauecTBa OKa3aHUsl yCIyT, UMEET CIEAYIOLIYI0 CTPYKTYpY:

1, 2 pa3psiapl - TOPSIKOBBIA HOMEp CIPABOYHHKA JIOTIOJIHUTEIBHBIX HMCTOYHHUKOB HH(OpMAIUH,
IpUCBauBaeMblil HH(HOPMAILIMOHHON CUCTEMON aBTOMAaTUYECKH;

3,4,5,6,7,8,9, 10 pa3psaasl - KOJ TCPPUTOPHH ITyOIUIHO-TIPABOBOTO 00Pa30BaHMS, K KOTOPOMY
OTHOCUTCSI YIIOJTHOMOYEHHBIH OpraH, B COOTBETCTBUM ¢ OOIEPOCCHICKUM KJIACCUPUKATOPOM
TEPPUTOPUIN MYHULIUIIAIBHBIX 00pa30BaHNUI;

11 paspsn - ko cdepbl (AEATENBHOCTH), K KOTOPOW OTHOCHUTCS JOIOJHUTENbHBIM IOKa3aTeb,
XapaKTepU3YIOIUK O0IIe KPUTEPUH OICHKH KadyecTBa OKa3aHUs YCIYr, NMPUHUMAIOUIMNA CIIECAYIONIHE
3HAYEHUS:

1 - cdepa KynbTYpHI;

2 - oOpa3oBaresbHas 1eATEIIbHOCTD;

3 - cdepa oxpaHbI 3I0POBBS TPAXK/IAH;

4 - cdepa coManbHOTO 00CTYKUBAHUS TPaXKIaH;

12, 13, 14 paspsiabl - NOPAIKOBBII HOMEP WCTOYHMKA MH(OPMALKK, HEOOXOAUMOIO Ui pacueTa
(onpezneneHus) 3HauU€HMs JOMOJHHUTEIBHOI'O MOKA3aTelsd, XapaKTepHU3YIOUIero oOIIMe KPUTEPUU OLEHKU
KayecTBa OKa3aHUS YCIyr, B pa3pe3e Kojaa IyOJMYHO-TIPAaBOBOTO o00pa3oBaHHMs M KoAa cCdepsl
(e TeTbHOCTH), K KOTOPOH OTHOCHUTCS AOIOJIHUTENBHBIN 1M0Ka3aTelb, XapaKTepU3YIOLIUi 0011e KpUTepuu
OLICHKH KaueCTBa OKa3aHUs yCIyT.

WNudopmanus 0 KOAax ¥ HAaUMEHOBAaHMSIX MCTOUYHUKOB MH(OpMAIMM, HEOOXOIUMBIX JUIs pacyeTa
(ompeneneHus) 3HaYEHUM MOMOJHUTEIbHBIX IOKa3aTeseil, XapaKTepu3yoUMX oOILIMe KPUTEPUH OIICHKU
KayecTBa OKa3zaHUs ycnyr, (opMupyeT B HH(GOPMAIMOHHON CHUCTEME CIPABOYHUK JONOIHUTEIbHBIX
UCTOYHUKOB HHQopMmaruu. [Ipy Hanuuum HauMMEHOBaHUS MCTOYHMKA HWH(OpManuu, HEOOXOAMMOIO s
pacuera (ompejesieHus1) 3HaYeHUH OMOJIHUTENbHBIX MOKa3aTeslel, XapakTepu3yloluX o0IIue KpUTepUH
OLICHKM KauecTBa OKa3aHWs YCIyI, B CIPAaBOYHMUKE JOMOJHUTEIbHBIX HCTOYHUKOB HH(MOpPMALUU IO
YIIOJIHOMOYEHHOMY OpraHy, (opMUpOBaHHE yKa3aHHOW MH(OpPMAIUU OCYIIECTBIIAETCS B MHPOPMALIMOHHOM
CUCTEME IIyTEeM BbIOOpPA COOTBETCTBYIOLIETO 3HAYEHHUS U3 CIPABOYHUKA JIOMOJHUTENIBHBIX HCTOYHUKOB
UHpOpMaLIUH.

Wndpopmanus o koxae rpynnsl (TUma, BUJA) OpraHM3alMM, K KOTOPBIM IMPUMEHSETCS
JIOTIOJTHUTENBHBIN MOKa3aTeslb, XapaKTepU3YIOUIUi o0Iiue KpUTepUH OLIEHKHM KauyecTBa OKa3aHMs YCIYT,
dopMmupyetcs B HHOOPMALIMOHHON CHCTEME aBTOMATUYECKH MOCIIe yKa3aHUsl HAMMEHOBaHMsI TPYIIIBI (TUIIA,
BUJIa) OpraHu3alyii, K KOTOPbIM MPUMEHSETCS JOMOJHUTENbHBINA IMOKa3aTeNlb, XapakTepu3yoluuil odume
KpUTEpUU OLICHKM KauecTBa oOKazaHusg ycuyr. Kox rpynmel (Tuma, BUIa) OpraHu3aluid, K KOTOPBIM
INpUMEHSeTCS JONOJHUTENbHBIM MOKa3aTesb, XapaKTepU3YIOIUH o0le KpUTepUH OICHKM KadecTBa
OKa3aHUs yCIyT, UMEET CIIEIYIOIIYIO CTPYKTYPY:

1, 2 pa3psabl - TOPSAKOBBI HOMEp CIPAaBOYHUKA JIOMOJHUTENBHBIX TPYNI OpraHu3aluil,
npHrcBanBaeMblii HHPOPMAIIMOHHOMN CUCTEMOI aBTOMaTHYECKH;

3,4,5,6,7,8,9, 10 pa3psaasl - KOJ TEPPUTOPHH MTyOITMYHO-TIPAaBOBOIO 00pa30BaHUs, K KOTOPOMY
OTHOCUTCSI YIIOJJHOMOYEHHBIH OpraH, B COOTBETCTBUM ¢ OOLIEPOCCHICKUM KJIACCUPUKATOPOM
TEPPUTOPUI MYHHUIIMIIATBHBIX 00pa30BaHMIA;

11 pa3psa - xox cdepbl (AESITETBHOCTH), K KOTOPOW OTHOCHUTCS MOKa3aTellb, XapaKTepU3YIOIIHii
o0ImMH KpUTEPU OLIEHKU KauecTBa OKa3aHUs YCIyT, IPUHUMAIOLIHHA CIIeIyIONIe 3HaUeHUS:

1 - chepa xkynbTYypHI;

2 - oOpa3oBaresbHas 1eATEIbHOCTb;

3 - cthepa oxpaHbl 370POBBS TPAK/IAH;

4 - chepa connanbHOTO 00CTYKMBAHUS TPAKIAH;

12, 13, 14, 15, 16 pa3psasl - TOPSAAKOBBIM HOMEp TPYIIIBI (TUIIA, BHIA) OPTaHU3alUNd, K KOTOPHIM
NpUMEHSETCS JONOJHUTENbHBIM MOKa3aTeb, XapaKTepU3YIOMIUK oO0IIue KPUTEPUU OIEHKH KayecTBa



OKa3aHHMs YCIYyr, B pa3pe3e Kkoja cdepsl (IACATEIBHOCTH), K KOTOPOH OTHOCHUTCS TOKa3aTelb,
XapaKTepU3YIOIUH 00IMe KPUTEPUH OLIEHKH KauyecTBa OKa3aHWs yCIyr, U KOJa TEPPUTOPHUU ITyOJIUYHO-
IIPaBOBOI'O 0OPa30BaHMUSL.

Wupopmanus o0 KoJaX M HAMMEHOBAHUAX TIpyNnbl (TUNA, BHMJA) OpPraHMU3aLUN, K KOTOPBIM
NPUMEHSETCS JONOJHUTENbHBIM MOKa3aTelb, XapaKkTePU3YIOIUH o0Ole KpUTEpUH OICHKH KadecTBa
OKa3aHMs YCIyr, (GopMHpyeT B HH(OPMAIMOHHOM CHCTEME CIPaBOYHHUK JONOJHMUTENBHBIX TIPYII
opranuzanuii. Ilpy Hanuuuu HauMEHOBaHUS TIpynnbl (TUNA, BHJAA) OpPraHU3alUU B CIPaBOYHUKE
JIONOJIHUTEIbHBIX TPYIN OpraHu3aldii IO YHNOJHOMOYEHHOMY OpraHy, (OpMHUpPOBaHME YKa3aHHOU
uHpOpMalUK Ha OPHUIMATBHOM CalTe OCYIIECTBISETCS MyTEM BBIOOpPA COOTBETCTBYIOIIETO 3HAYCHUS U3
CIIPaBOYHMKA JOIOJHUTENBHBIX IPYIIIT OpraHUu3alui.

[Tpu dhopmupoBanuK UHPOPMALUHU O TOKA3ATEIAX, XapPAKTEPU3YIOIIUX JTOIMOIHUTENIbHBIE KPUTEPHU
OLICHKH Ka4yeCTBa OKa3aHUs yCIyT, YKa3bIBAOTCS CIEAYIOLINE CBEICHU:

HAaUMEHOBAHME W KOJ II0KAa3aTess, XapaKTEpU3YIOLIEro JOMNOJHUTEIbHbIE KPUTEPUM OLICHKU
KauyecTBa yCIyrT;

HAaUMEHOBAHME U KOJ JOIOJIHUTEIBHOIO KPUTEPUS OLEHKU KauecTBa OKa3aHUs YCIyr, K KOTOpOMY
OTHOCHUTCS I10Ka3aTellb, XapaKTEPU3YIOLUI TONOJHUTEIBHBIN KPUTEPUM OLICHKU Ka4eCTBA OKAa3aHUsl yCIIYT;

HAaUMEHOBAHUE E€IMHUIBI U3MEPEHUS MOKa3aTeNsl, XapaKTePU3YIOIIEro JTOMOJHUTENbHBIN KpUTepUit
OLICHKH Ka4yeCcTBa OKa3aHUs yCIyT;

KOJ U HAaUMEHOBAHWE EIMHULBI HU3MEpPEHHUs IOoKas3aTelsd, XapaKTEePHU3YIOLIEro JONOJHUTEIbHbIN
KPUTEPUN OLIEHKM KadecTBa OKa3aHUs yCIYyT, B COOTBETCTBMM ¢ OOIIEPOCCHMICKHM KJIACCH(PHUKATOPOM
€AMHUI U3MEpPEHUS (TIPU HATTUYUHN);

JUana3oH M3MEHEHMM 3HAUEHUs I0Kas3aTelld, XapaKTEPHU3YIOLIEro MAOINOJIHUTENbHBIA KPUTEPUI
OLICHKH KaueCcTBa OKa3aHUs yCIyr OpraHu3alusIMu;

IapaMeTpsl pacueTa 3Ha4CHUs I10Ka3aTells, XapaKTEPU3YIOLIEro JOMOJIHUTENbHBINA KPUTEPUI OLIEHKH
KayecTBa OKa3aHUs YCIyr (IIpH HATMYHUN);

UCTOYHUKHM HH(pOpMalMK, HEoOXOAMMBIE Ul pacueTra (ONpenesieHus) 3HAuYeHUs IoKas3arTels,
XapaKTEPU3YIOIIETO JOMOIHUTEIbHBIN KPUTEPUN OLIEHKH KauecTBa OKa3aHUs yciyr (MpU HATUYHUH);

HalMEHOBAHME U KOJl TpyHmbl (TUIA, BHJA) OpraHU3alui, K KOTOPBIM IPHUMEHSETCs IoKa3aTelb,
XapaKTEepU3YIOIINHI JOMOTHUTEIbHBIA KPUTEPUI OLIEHKH KaueCcTBa OKa3aHUs yClyr (MpU HATUYHH).

WNudopmanus 0 HaMMEHOBAHUU M KOJE JOMOJHHUTEIBHOIO KPUTEPHs OLEHKH KauecTBa OKa3aHMs
yCIYr, K KOTOPOMY OTHOCHUTCS ITOKa3aTeslb, XAPaKTEPU3YIOIIMN JONOJHUTEIBHBIA KPUTEPUA OLICHKH
Ka4yecTBa OKa3aHUs yciyr, GopMHUpyeTcss B MH()OPMAIIMOHHON CHCTEME IyTeM BhIOOpa COOTBETCTBYIOILETO
3HAUEHUs U3 CIPAaBOYHMKA JOIMOJIHUTEIBHBIX KPUTEPUEB OIIEHKU KauecTBa OKa3aHUs yCIyr, GOPMUPOBAHUE
KOTOPOT'O OCYIIECTBIISIETCS B COOTBETCTBUM ¢ MyHKTOM 29 Hacrosero [Topsaka.

Wudopmanug o Kojxe NoOKazaTess, XapaKTEPU3YIOIIEro JOMOJIHUTEIbHBIH KpPUTEPUH OLIEHKHU
Ka4yecTBa OKa3aHMs YCIyr, GopMHpyeTcss B MH(POPMALMOHHOM CHCTEME aBTOMATHYECKU IOCJe YKazaHUs
HAaUMEHOBAHMUSI TOKA3aTeNsl, XapaKTEPU3YIOIIETo JTOMOIHUTEIbHbBIM KPUTEpUN OLIEHKH KauecTBa OKa3aHUs
YCIIyT, U KOJAA JOIOJIHUTEIBHOIO KPUTEPHs OLICHKH KauecTBa OKAa3aHMs yCIYr, K KOTOPOMY OTHOCHUTCS
YKa3aHHBIM NIOKA3aTellb, XapaKTEPU3 YOI JOIOJHUTEIbHBIN KPUTEPHUIA OLIEHKN Ka4eCTBA OKa3aHUsl YCIYT.
Kox mnokasatens, XapakTepU3yIOIIEro JONOJHMUTEIbHBIM KPUTEPUHM OLICHKM KadecTBa OKa3aHUS YCIyT
OpraHMU3aIsIMHI, UMEET CIIEAYIONIYIO CTPYKTYPY:

1, 2 pa3pagsl - TOPAAKOBBIM HOMEpP CIPAaBOYHMKA IIOKa3aTelled, XapaKTEpHU3YIOIIUX
JOTIONTHUTEJIbHBIE KPUTEPUHM OLICHKM KauyecTBa OKa3aHWs YCIyr, MpUCBaMBaeMblii HH(OpMalMOHHON
CUCTEMOM aBTOMATUYECKU;

3,4,5,6,7,8,9, 10 pa3psiapl - KOJI TEPPUTOPUH TYOJIMIHO-TIPABOBOTO 00pa30BaHUs, K KOTOPOMY
OTHOCHUTCSl YIIOJHOMOYEHHBI OpraH, B COOTBETCTBMM ¢ (OOIIEPOCCHHCKHM KJIacCH(PUKATOPOM
TEPPUTOPUN MYHUIIUTIATBHBIX 00pa30BaHuU;

11, 12 pa3psabl - KOX JONOJHUTEIBHOIO KPUTEpPHUs OLEHKM KadyecTBa OKa3aHUs YCIyr B
COOTBETCTBUU CO CIPABOYHUKOM JIONOJHHUTENBHBIX KPUTEPUEB OIEHKM KadecTBa OKa3aHWs YCIYT IO
COOTBETCTBYIOLIEMY MYOJINYHO-TIPAaBOBOMY 00pa30BaHUIO, (POPMUPYEMOMY B COOTBETCTBUU C IYHKTOM 29
Hacrosmero [lopsaka;

13, 14, 15, 16 pa3psaabl - NOPAAKOBBIM HOMEP IOKAa3aTelNsd, XapaKTEPU3YIOIIEro JOMOJIHUTENbHbBIN
KPUTEPHIl OLIEHKHM KadecTBa OKa3aHMs YCIyT, B pa3pe3e JONOJHUTENBHBIX KPUTEPUEB OLCHKM KadecTBa
OKa3aHMs yCIyT OpraHU3alusIMU U KOAA TEPPUTOPUH ITyOIMYHO-TIPABOBOTO 00pa30BaHUsI.

Nudpopmanus o0 KoJax M HAaUMEHOBAHMIX IIOKa3aTeled, XapaKTepU3YHIOIIMX JIONOJIHUTEIbHbIE
KPUTEPHH OIIEHKM KadecTBAa OKa3aHUs YCayr, (GopMupyer B HH(POPMALMOHHON CHUCTEME CIPAaBOYHHUK



NOKa3aTelnel, XapakTepU3YIOLUIUX JJONOJHUTENIbHbIE KPUTEPUU OLIEHKHM KadecTBa oOKa3aHus yciuyr. [lpu
HAJIMYUU HAaUMEHOBAHMS TOKa3aTells, XapaKTepU3YIOIIero JOIMOJHUTEIbHbIE KPUTEPUU OLEHKU KauecTBa
OKa3aHUs yCIyT, B CIIPAaBOYHUKE I10KA3aTeJei, XapaKTepU3YIOIIMUX JONOJHUTENIbHBIE KPUTEPUHM OLEHKU
KauecTBa OKa3aHUsA yCiIyr, (GopMuUpOBaHWE YyKa3aHHOW WHPoOpManmuu B HWHHOPMAIIMOHHONW CHCTEME
OCYIIECTBIISICTCS IIyTEM BBIOOpAa COOTBETCTBYIOIEIO 3HAYEHUS U3 CIOPAaBOYHMKA IMOKas3aTesei,
XapaKTepU3YIOMIUX JAOMOIHUTENbHBIE KPUTEPUH OLIEHKU KayecTBa OKa3aHUs YCIIYT.

Wudopmanus o KoJe EIUMHMIBI HM3MEPEHHs IMOoKas3aTessl, XapaKTEepU3YIOIIEro IOMOJHUTEIbHbIC
KPUTEPUU OLICHKH KauyecTBa OKa3aHUs yCIYyT, B COOTBETCTBUHU ¢ OQ0uIepoCCHiiCKMM KJIacCH(PUKATOPOM
eIMHUI] M3MepeHHust (GopMHUpYyeTcs B HWH(POPMAIMOHHOW CHUCTEME aBTOMATHUYECKH TIOCIE YKa3aHUs
COOTBETCTBEHHO HAaWMEHOBAHHS €IUHULBI U3MEPEHHUS IOKa3aTessl, XapaKTepU3yIoLero AOMOIHUTEIbHbIE
KPUTEPHH OIICHKH KauecTBa OKa3aHUS YCIYT, B COOTBETCTBHHM ¢ OOIIEpOCCHICKMM KiacCH(PHUKATOpOM
€IMHUI] U3MEPEHHUSI.

WNudopmanus o xoje rpynnsl (TUIa, BUAA) OPraHU3alMid, K KOTOPHIM IPUMEHSETCS MOKa3aTellb,
XapaKTepU3YIOIIMI JIOTIOHUTEIbHBIA KPUTEpUN OLIEHKM KauecTBa OKa3aHHUS YCiIyr, (opMupyercs B
UH(POPMALIMOHHOM CHCTEME aBTOMAaTHYECKH II0CJIe YKa3aHWs HAaWMEHOBAaHUS Tpymibl (TUIa, BUAA)
OpraHu3aiyii, K KOTOPbIM MpPHUMEHSETCA IOKa3aTellb, XapaKTePU3YIOMIMM JOMOJHUTENbHBIN KpUTepuit
OLICHKM KauecTBa okazaHus yciayr. Kon rpymmel (Tuna, BuJa) opraHu3alui, K KOTOPBIM IPUMEHSETCS
MOKa3aTelb, XapaKTePU3YIOMIUI JTOTOJHUTENbHBI KPUTEPHUH OIICHKH KadecTBa OKa3aHWs YCIYT, UMeEeT
CIIEIYIOILYIO CTPYKTYpPY:

1, 2 paspsapl - TOPSAKOBBIA HOMEp CHpPAaBOYHHMKA JIOMOJHUTENBHBIX TPYII OpraHU3alui,
nprcBanBaeMblii THPOPMAIIMOHHON CUCTEMOM aBTOMaTHYECKH;

3,4,5,6,7,8,9, 10 pa3psaasl - KoJ TEPPUTOPUH IMyOIUYHO-TIPABOBOTO 00pa30BaHMs, K KOTOPOMY
OTHOCHUTCSI YIOJIHOMOYEHHBIM OpraH, B COOTBETCTBUM ¢ OOmepoccuiickum KjaaccupukaTopom
TEPPUTOPUN MYHUIIUTIATHHBIX 00pa30BaHUI;

11 pa3psa - xox cdepbl (AESITEIBHOCTH), K KOTOPOM OTHOCHUTCS IOKa3aTellb, XapaKTepHU3YIOIUN
JOTIOTHUTEIbHBIA KPUTEPUH OLIEHKH KauecTBa OKa3aHUs yCIyT, IPUHUMAIOIINMA CIeIyIOIINe 3HAYCHUS:

1 - cdepa KynbTYpHI;

2 - obpa3oBaresbHas 1eATeIbHOCTb;

3 - cdepa oxpaHbI 3I0POBBS TPAXKJIAH;

4 - chepa connanbHOTro 00CTYKMBAHUS TPAKIAH;

12, 13, 14, 15, 16 pa3psabl - NOPSIKOBBIII HOMEp Tpymibl (THUIA, BUA) OpraHU3aHil, K KOTOPhIM
IIPUMEHSETCA I10Ka3aTellb, XapaKTEPU3YIOIIHUK [OMOJHUTEIbHBIM KPUTEPUIl OLICHKM KadecTBa OKa3aHUs
yCIIyr, B pa3pe3e koja cdepbl (IeSITeIbHOCTH), K KOTOPOM OTHOCHUTCS TOKa3aTellb, XapaKTEePU3YIOIUN
JIOTIOJTHUTEIBHBIN KPUTEPUH OLIEHKH KauyecTBa OKa3aHUs YCIYT, U KOJa TEPPUTOPUH ITyOIMYHO-IIPABOBOTO
o0pa3oBaHusl, K KOTOPOMY OTHOCUTCS YIIOJTHOMOUYEHHBIH OpraH.

Nudopmanns o0 KogaX W HAMMEHOBAHUAX TpYNIbl (TUIA, BHUJA) OpPraHU3alUi, K KOTOPHIM
IPUMEHSIETCA T0Ka3aTellb, XapaKTePU3YIOIIUN JIONOJHUTENbHBIM KPUTEpUIl OLIEHKH KayecTBa OKa3aHUus
ycayr, ¢opMupyeT Ha O(UIHMAIBHOM CalTe CIPAaBOYHUK JOMOJHUTENBHBIX Tpymnn opranuzauuid. [Ipu
HaJIMYUU HaWMEHOBAaHUs TPYNIbl OPraHU3aluid B CIPABOYHUKE JOMOJHUTENBHBIX TPYII OpraHu3alui 1o
YIIOJIHOMOYEHHOMY OpraHy, (GOpMHpOBaHHE YyKa3aHHOH HH(poOpMalMM B HHPOPMALMOHHOM cucTeMe
OCYIIECTBIISIETCSl TIyT€M BHIOOpAa COOTBETCTBYIOIIETO 3HAUEHUS W3 CIIPABOYHUKA JOMOJHUTEIBHBIX TPYIII
OpraHu3aIum.

Nudopmarnus o kome HCTOUYHHMKA HWH(OpMAIMK, HEOOXOAUMOTO IS pacuera (OmpeaesieHus )
3HAUEHUs M0Ka3aTelsl, XapaKTEPU3YIOLIErO JTONOJHUTENBHBIN KPUTEPUM OLIEHKH KauyecTBa OKa3aHWUs YCIYT,
dopMmupyercss B MHPOPMAIIMOHHOM CHCTEME aBTOMAaTHYECKH IOCJe yKa3aHUS HAauMEHOBAHMSI MCTOYHMKA
uHpOpMaLuu, HEOOXOAMMOTo JUIsl pacueTa (OINpelesieHUs]) 3HAYeHMs IMoKa3aTels, XapaKTepU3YIOILEro
JOTIONTHUTENbHBIA KPUTEPUN OLEHKU KadecTBa oOKazaHus ycnyr. Kox wucTouHuka HHpOpMaIuH,
HE00X0IMMOro Jjsi pacyera (ONpeAeieHns) 3HaYeHNs TOKa3aTes, XapakKTepPU3YIOIIEero JTOMOIHUTEIbHBINA
KPUTEPUI OLIEHKH KaueCcTBa OKa3aHUs yCIyT, UMEET CIIEIYIOIIYIO0 CTPYKTYpY:

1, 2 pa3psabl - TOPSIKOBBIA HOMEp CHPAaBOYHHUKA JIOTOJHUTENIBHBIX HCTOYHUKOB HH(OpMALUH,
npHrcBanBaeMblii HHPOPMAIIMOHHOMN CUCTEMOI aBTOMaTHYECKH;

3,4,5,6,7,8,9, 10 pa3psasl - KOJ TEPPUTOPHH MTyOITMYHO-TIPABOBOTO 00pa30BaHUs, K KOTOPOMY
OTHOCUTCSI YIIOJTHOMOYEHHBIH OpraH, B COOTBETCTBUHM ¢ OOIEPOCCHICKUM KJIACCUPUKATOPOM
TEPPUTOPUI MYHHUIIMIIATBHBIX 00pa30BaHMIA;

11 pa3psin - kox cdepsl (IeATeTbHOCTH), K KOTOPOH OTHOCHUTCSI TMOKa3aTesb, XapaKTePU3YIOIUN
JIOTIOTHUTEIIbHBIN KPUTEPUI OLIEHKH KauecTBa OKa3aHUs yCIyr, IPUHUMAIOIINN CIe1yIOIINe 3HAUEHUS:



1 - cdepa KynbTYpHI;

2 - oOpasoBarenbHas JIeATeTbHOCTb;

3 - cdepa oxpaHbl 3I0POBBS TPAKIAH;

4 - cihepa cormabHOTO OOCITYKUBAaHUSI TPAXK/IaH,

12, 13, 14 pa3psasl - NOPSAAKOBBII HOMEpP MCTOYHHMKA MH(OpMAIMH, HEOOXOIUMOIO JIJsl pacueTa
(ompeneneHus) 3HaYCHHsI MOKa3aTess, XapaKTepU3YIOIIero JTOMOJHUTENIbHbBIN KpUTEpHil OIIEHKH KauecTBa
OKa3aHUs YyCIAyr B paspe3e KoJa TEPPUTOPUH IMyOJUYHO-TIPABOBOTO OOpa3oBaHuWs U Koaa cdepsl
(1eATeNbHOCTH), K KOTOPOM OTHOCHUTCS TIOKa3aTelb, XapaKTEpU3YIOLIUN JOMOJHUTENbHBIN KpUTEpUil
OLIGHKM Ka4eCTBa OKa3aHUs YCIIYT.

Wudopmanuga o Koaax ¥ HAUMEHOBAHUSX MCTOUYHHUKOB HMH(pOpManuu, HEOOXOTUMBIX AJIs pacueTa
(onpeneneHus) 3HAYCHUN MMOKa3aTeNei, XapaKTepU3YIOUIMX JOMOJHUTEIbHbIE KPUTEPHH OLCHKH KauecTBa
OKa3zaHUs ychyr, GopMupyeT B HH(POPMAIMOHHON CHCTEME CHPAaBOYHHMK JIOMOJHUTEIBHBIX HMCTOYHUKOB
uHpopmanuu. [lpy HaTMUMKM HaMMEHOBAaHHWS HCTOYHHUKOB HMH(pOpMAIMM, HEOOXOAMMBIX IJsl pacyera
(ompeneneHus) 3HAUCHUN MOKa3aTeNlel, XapaKTepU3YIOIIUX OMOIHUTEIbHbIE KPUTEPUHN OIICHKU KauyecTBa
OKa3aHMs YCIIYT, B CIPAaBOYHUKE JOIMOJHUTEIBHBIX MCTOYHHKOB MH(opMarmu, GpopMupoBaHue yKa3aHHOM
uH(popMaluu B MHGOPMAIITMOHHON CHCTEME OCYIIECTBISICTCS MMyTeM BbIOOpa COOTBETCTBYIOIIETO 3HAUYCHUS
CIPAaBOYHHKA JIOTIOJTHUTENFHBIX HCTOYHUKOB HH(POPMALINH.

[Ipu QopmupoBanuu uHGoOpMaUM 00 OTHECEHUH OpraHU3alui, BKIIOUYEHHBIX B IIEpEeYCHb
OpraHu3alfii, B OTHOIIEHUH KOTOPBIX MPOBOJUTCS HE3aBUCHMAas OIICHKA KauecTBa OKa3aHUS YCIYT, K
rpynnaMm (TdmaMm, BUJaM) OpraHu3aluid, K KOTOPBIM MPHUMEHSIOTCS TOKa3aTelld, XapaKTepH3yoIlue
JIOTIOJTHUTEIbHBIE KPUTEPHHM OLEHKH KadecTBa OKa3aHUs YCIyr, W JONOJHHUTEIbHBIE MOKA3aTelH,
XapaKTepu3ymolue oOlue KPUTEPUH OIEHKM KayecTBa OKa3aHUsS YCIyr, YKa3bIBaIOTCS CIIEAYIOIINe
CBEJICHUS:

MOJIHbIE HAMMEHOBAaHUs OpraHU3alluii, BKIIOYEHHBIX B IEpPEUYCHb OpraHu3aluid, B OTHOIICHUU
KOTOPBIX IPOBOJIUTCS HE3aBUCHMAs OLIEHKA Ka4eCTBA OKa3aHUs YCIIYT;

UACHTU(HUKAIIMOHHbIE HOMEpa HaJOTOIUIATENbIIUKOB OpraHU3alliii, BKIIOYEHHBIX B IMEpeYeHb
OpraHu3aIii, B OTHOIIECHUN KOTOPBIX MPOBOJUTCS HE3aBHCUMAs OIIEHKA KaueCTBa OKa3aHUsl YCIyT;

KOZbl 1 HAMMEHOBAHUs TPy (TUIOB, BUAOB) OpraHU3aluii, K KOTOPHIM MPUMEHSIOTCS TOKa3aTelH,
XapaKTePU3YIOIINE JIOTIOIHUTENFHBIE KPUTEPUN OIEHKH KayeCcTBa OKa3aHUsSl YCIYT, W JONOJHHUTEIbHBIE
NOKa3aTesH, XapakTepu3yolue oOle KPUTEPUU OLEHKM KauyecTBa OKa3aHUs YCIYT, COOTBETCTBYIOILME
OpraHu3aIsIM, BKIIOYEHHBIM B IEPEYCHb OPTaHU3AIMiA, B OTHOIIEHUH KOTOPHIX MPOBOJUTCS HE3aBHCUMAs
OIICHKA Ka4ueCTBa OKa3aHUs yCIyT.

B memsix ¢opmupoBannm wmHpOpManmu 00 OTHECEHWH OpraHW3allNil, BKIIOUYEHHBIX B TIEpEUCHb
OpraHM3aIii, B OTHOIIEHWU KOTOPBHIX MPOBOAMTCS HE3aBUCHUMAas OILIEHKA KayecTBa OKa3aHHs YCIYT, K
rpymnmnam (TUmaMm, BHJAM) OpPraHM3alWi, K KOTOPHIM MPHMEHSIOTCS TI0Ka3aTeNH, XapaKTepPH3YIOIIHe
TOTIONTHUTEIbHBIE KPUTEPUM OIEHKM KadyecTBa OKa3aHUs YCIYr, U JIOMOJHHUTENbHbIE MOKa3aTeNH,
XapaKTepU3YIOIIKe 00IIHe KPUTEPUH OIIEHKH KauecTBa OKa3aHMsl YCIIYT:

uH(pOpMaIlsg O MOJHBIX HaWMEHOBAHMSIX W WACHTU(UKAIIMOHHBIX HOMEpaX HaJIOTrOoIIaTeIbIIINKOB
OpraHu3aIfii, BKIIOYEHHBIX B IEPEUCHb OPTaHU3AINiA, B OTHOIIEHHH KOTOPBIX MPOBOAUTCS HE3aBUCHMAs
OlIGHKa KadyecTBa OKa3aHus yciyr, ¢GopMmMupyeTcs B HWHPOPMALMOHHOM cHUCTeMe IyTeM BbIOOpa
COOTBETCTBYIOIIIETO 3HAYCHUs W3 CHPAaBOYHUKA OPTraHM3allMi, B OTHOMIEHHH KOTOPBIX IPOBOIHUTCS
HEe3aBUCHMasl OlIEHKa KadyecTBa OKa3aHMUA ychyr, (opMupyemMoro B COOTBETCTBHM ¢ HIYHKTOM 30
Hacrosmero [lopsaka;

uH(poOpMallMg O KOJaX M HAaWUMEHOBAaHUSX Tpynn (TUIOB, BHUJAOB) OpraHMU3alMi, K KOTOPHIM
NPUMEHSIOTCS TTOKAa3aTell, XapaKTepU3YIOIIUe JIOTIOTHUTENbHBIE KPUTEPHH OIICHKH KadecTBa OKa3aHWUs
YCIIYT, U JOMOJHUTENbHBIE TTOKA3aTeNH, XapaKTepU3yIolue o0Ie KpUTEPUN OLIEHKH KadecTBa OKa3aHUs
yenyr, (opmupyercss B MHQOPMAIMOHHOW CHUCTEME IyTEM BBIOOpPA COOTBETCTBYIONIETO 3HAYCHHS W3
CIIPaBOYHHKA JOTOJHUTEIBHBIX TPYNN oOpraHu3anui, (GOpMHPYeMOro B COOTBETCTBUU C HACTOSIIUM
ITYHKTOM.

[Tpu dpopmMupoBanuu HHGOPMAITUH O KOJTHMUYECTBEHHBIX pe3yabTaTaX HE3aBUCUMOM OLIEHKH KadecTBa
OKa3aHMs YCIYT OPraHU3alUsIMHU YKa3bIBAIOTCS CIIETYIOIINE CBEACHUS:

KOAbl M HAMMEHOBAaHHWs IOKa3aTeled, XapaKTepU3YIOIIUX OOIIMe KPUTEPHH OILIEHKH KayecTBa
OKa3aHUs yCIyT;

KOAbl M HAMMEHOBAaHUsS TIOKa3aTeliel, XapaKTepU3YIOIIUX OMOTHUTEIbHBIC KPUTEPUH OIICHKH
KayecTBa OKa3aHMsl YCIIYT;

KOAbl ¥ HAMMEHOBAaHUS JOMOJHUTEIBHBIX IOKa3aTeliel, XapaKTepHU3YIOIUX OOIIue KPUTEPUU



OLICHKH Ka4yeCcTBa OKa3aHUs yCIyT;

KO/Ibl 1 HAaIMEHOBAHUS JOIOJIHUTENIBHBIX KPUTEPUEB OLIEHKN Ka4eCTBa OKa3aHUs YCIIYT;

KOJbl W HAaWMEHOBAaHUS OOLIMX KPUTEPUEB OICHKM KauyecTBa OKA3aHUSA YCIYT, MPUHUMAIOIIUE
CJIEAYIOIINE 3HAUECHUS:

1 - KpuTEpHil OTKPHITOCTU U TOCTYITHOCTH HH(POpMAIIK 00 OpraHu3aIumg;

2 - kpuTepuil KOM(OPTHOCTH YCIOBUIN MPEAOCTABICHHS YCIYT U JOCTYITHOCTH MX MOJTY4EHUS;

3 - KpUTEpUil BpEMEHH O’KUAAHUS MPEIOCTABICHUS YCIYTH;

4 - xputepuil 100pOKeETATETLHOCTH, BEXKIUBOCTH, KOMIIETEHTHOCTH Pa0OTHUKOB OpraHU3allu;

S - KpUTepuil yA0BIETBOPEHHOCTH KAUECTBOM OKa3aHMsI YCIIYT;

IIOJIHbIE HAMMEHOBAHMS OpraHM3alUi, BKIIOYEHHBIX B II€pEYEHb OpraHU3alMil, B OTHOLIEHUU
KOTOPBIX IPOBOJUTCS HE3aBUCHUMAs OLIEHKA KaueCTBa OKa3aHUs yCIyT;

UJCHTU(QUKALIMOHHBIE HOMEpa HaJOroMjaTeIbIlMKOB OpraHu3aliii, BKIIOYEHHBIX B IEPEYEHb
OpraHM3aluii, B OTHOLIEHUH KOTOPBIX IPOBOANUTCS HE3aBUCHMAs OLICHKA KaueCTBA OKa3aHUs YCIIYT;

3HA4YEHUs IoKa3aTesel, XapaKTepu3yoluX o0le KPUTEPUN OLIEHKU KadecTBa OKa3aHHs YCIYT, B
paspe3e opraHu3aluii, BKJIIOUEHHBIX B II€PEUYEHb OpraHu3aluid, B OTHOLIEHUH KOTOPBIX IPOBOAMUTCA
HE3aBUCHMasl OLIEHKA Ka4eCTBa OKa3aHUs YCIIyT:

3HauEHUs MO0Ka3aTesei, XapakTepu3yoLuX JOMOJIHUTEIbHbIE KPUTEPUN OLIEHKHU KaueCTBa OKa3aHUs
yCIIyT, B pa3pe3e OpraHu3aluil, BKIIOYEHHBIX B IEPEUCHb OPraHU3alui, B OTHOILIEHUH KOTOPBIX IPOBOIUTCS
HEe3aBHCHUMasl OLICHKA KaueCTBa OKa3aHUs yCcIyr (Ipy HAIUYUK);

3HA4YEHUs JONOJIHUTENIBHBIX MOKa3aTesel, XapakTepu3yoUX o0lIue KPUTEPUU OLEHKH KadyecTBa
OKa3aHUs yCIyT, B pa3pe3e OpraHu3aluii, BKIIOYEHHBIX B IE€PEUEHb OpPraHU3aluii, B OTHOIIEHUH KOTOPBIX
IPOBOJIUTCS HE3aBUCHMAsl OLIEHKA KaueCTBa OKa3aHUs YCIyT (MpU HAJIUUYUM);

UHTETPAJIbHBIE 3HAUEHHs PE3yJbTAaTOB HE3aBUCUMOW OLEHKM KayecTBa OKa3aHMUs  YCIyr
OpraHu3alsIMM B pa3pe3e OOLIMX KPUTEpUEB OLCHKM KayecTBa OKa3aHMs YCIyT B 4acTH IOKa3aTelei,
XapaKTEepU3YIOIIMUX OOIIME KPUTEPUU OLEHKU KauecTBAa OKa3aHUs YCIYT, U OpraHu3alui, BKIOYEHHBIX B
HepevyeHb OpraHu3aluii, B OTHOIIEHUWU KOTOPBIX MPOBOAMUTCS HE3aBHCHUMAas OLIEHKA KayecTBa OKa3aHMs
yCIyr;

UHTETpajbHble 3HAYEHUs pE3yJbTATOB HE3aBUCHMOM OIIEHKM KadecTBAa OKa3aHUS  YCIyT
OpraHM3alMsIMH B pa3pe3e OOUIMX KPUTEPUEB OIEHKM KauyecTBa OKa3aHUS YCIYyr OpraHu3alusIMH B
YacTH MOKa3aTeNnel, XapakTepU3ylIuX oO0Iiue KpPUTepUH OLEHKM KadecTBa OKa3aHUS yCIOyr, W
JIOTIOTHUTEJIBHBIX TOKa3aTesel, XapaKTepu3yoIuX oOlie KpUTEPUH OLIEHKH KauecTBa OKa3aHUs yCIyr, U
OpraHu3alii, BKIIOUYEHHBIX B ME€pPEYeHb OpPraHU3alvii, B OTHOLIEHUH KOTOPBIX MPOBOJIUTCS HE3aBHCHUMAs
OLICHKa KauecTBa OKa3aHus ycayr (Mpu HAJINYHNH);

WUHTETPAJIIbHBIE 3HAUYEHHs PE3yJbTAaTOB HE3aBUCUMOM OIIEHKM KadecTBa OKa3aHWs  YCIyr
OpraHM3alUsIMHU B pa3pe3e JAOMOJHUTENbHBIX KPUTEPUEB OLIEHKU KadecTBa OKa3aHUs YCIYT M OpraHu3alui,
BKJIIOYEHHBIX B II€peUeHb OpraHu3aluii, B OTHOLIEHUH KOTOPBIX MPOBOJUTCS HE3aBUCUMasl OIIEHKa KauecTBa
OKa3aHus ycayr (MpU HATUYHH);

WUHTETPAJIIbHBIE 3HAUYEHHs PE3YJbTAaTOB HE3aBUCUMOM OIIEHKM KadecTBa OKa3aHWs  YCIyr
OpraHM3alMsIMH TI0 COBOKYIIHOCTH OOIIMX KpUTEpPHEB OLEHKM KadyecTBa OKa3aHHUd YCIYr B
YacTH MOKa3aTeNnel, XapakTepu3yromux oOIIre KPUTEpPUH OLEHKH KadecTBa OKa3aHUs YCIyr, B paspese
OpraHM3alyii, BKIIOYEHHBIX B NEpEeYeHb OpraHU3aluii, B OTHOIIEHWU KOTOPHIX IMPOBOAUTCS HE3aBUCHMAs
OLIEHKA KayeCTBa OKa3aHUs YCIYT;

UHTETpAJIbHbIE 3HAUEHUS PE3yJbTAaTOB HE3aBUCUMOM OIEHKM KayecTBa OKa3aHHsl  YCIyr
OpraHu3alUsIMHU MO0 COBOKYITHOCTH OOIMX KPUTEPHEB OLIEHKM KauecTBa OKa3aHUsS YCIyr OpraHu3alusIMy B
YyacTH MOKa3zaTesel, XapakTepu3ylolux OoOIue KpUTEPUM OLIEHKH KayecTBa OKa3aHUsd YCIyr, u
JIOTIOJTHUTEIIBHBIX MOKa3aTelel, XapakTepu3yIoMX O0Iue KPUTEpUH OLICHKH KayecTBa OKa3aHUs YCIyT, B
paspe3e opraHuzalui, BKJIIOYEHHBIX B IE€pPEUYE€Hb OpraHu3aluid, B OTHOLIEHUH KOTOPBIX MPOBOAMUTCA
HEe3aBUCHMasl OLIEHKA KaueCcTBa OKa3aHUs YCIYT (MpU HAJTHYUH);

UHTETpAJIbHBIE 3HAUEHUS PE3yJbTAaTOB HE3aBUCUMOWM OIEHKM KayecTBa OKa3aHHsl  YCIyr
OpraHu3alUsIMM O COBOKYITHOCTH JIOTIOJHUTENIBHBIX KPUTEPUEB OIICHKM KayecTBa OKAa3aHUs YCIYr B
paspe3e opraHuzaluii, BKJIIOYEHHBIX B IE€pPEUYE€Hb OpraHu3alvid, B OTHOLIEHUH KOTOPBIX MPOBOAUTCA
HEe3aBUCHMasl OLIEHKA KaueCTBa OKa3aHUs YCIyT (MpU HAJTUYUH);

UHTETpajbHble 3HAYEHUs pE3yJbTaTOB HE3aBUCHUMOH OLEHKM KauyecTBa OKa3aHMUsS  yCIyr
OpraHu3allsIMKM, BKIIOYEHHBIMH B TIepEUYeHb OpraHu3alMii, B OTHOUICHHHM KOTOPBIX MPOBOIUTCS
HE3aBUCHMasl OLIEHKA KayeCTBa OKA3aHUs YCIYT, [0 COBOKYIMHOCTH OOLIMX U JOMOJHUTEIbHBIX KPUTEPUEB
OLIEHKM Ka4eCTBa OKa3aHUs YCIyT (TpU HAJHYUH);



CpeIHME HMHTETpAIbHBIC 3HAUEHUS Pe3yJIbTaTOB HE3aBUCHUMOM OIICHKH KadecTBAa OKa3aHUS YCIYT
OpraHu3alsIMM B paspe3e OOLIMX KPUTEpUEB OLCHKM KayecTBa OKa3aHMs YCIYT B 4acTH IOKa3aTelei,
XapaKTepU3YIOIUX OOIINe KPUTEPUH OLIEHKU KayecTBa OKa3aHUsl YCIYT, IO COBOKYIMHOCTH OpraHH3alui,
BKJIIOYEHHBIX B II€peUeHb OpraHU3alyii, B OTHOIIEHUN KOTOPBIX IPOBOJUTCS HE3aBUCHMAsl OLIEHKA KauecTBa
OKa3aHMs yCIyT;

CpeIHME HMHTErpaJlbHble 3HAUEHUsS pe3yIbTaTOB HE3aBUCHUMOM OIEHKM KayecTBa OKa3aHUs YCIYT
OpraHu3alsiIMH B paspe3e OOLIMX KPUTEPUEB OICHKH KayecTBa OKa3aHMs yCIYr B YacTH IOKa3aTelnei,
XapaKTepU3yIOIUX OOIIMe KPUTEPUN OLEHKU KauyecTBa OKa3aHMs yCIYT, U JIONOJIHUTENbHBIX MOKa3aTeseH,
XapaKTePU3YIOIUX OOIINE KPUTEPHH OLIEHKM KayecTBa OKa3aHUsS YCIYr, IO COBOKYIMHOCTH OpraHU3aIlHid,
BKJIIOYEHHBIX B II€peUeHb OpraHU3al|ii, B OTHOILEHUH KOTOPBIX IPOBOJUTCS HE3aBUCUMasl OLIEHKA KauecTBa
OKa3aHus ycayr (MpU HATMYKUH);

CpeIHME HMHTErpaJibHble 3HAUEHUsS Pe3yIbTaTOB HE3aBUCHUMOM OIIEHKM KayecTBa OKa3aHUs YCIYT
OpraHM3alMsIMH B pa3pe3e JOIOJHUTENbHBIX KPUTEPUEB OLICHKM KayecTBa OKa3aHUS yCIYr IO
COBOKYITHOCTH OpraHU3aliii, BKJIOYEHHBIX B [I€PEYEHb OPraHU3allii, B OTHOUIEHUH KOTOPBIX MPOBOAUTCS
HEe3aBHCHUMasl OLICHKA Ka4eCTBa OKa3aHUs yCIyr (Ipy HAIUYUK);

CpeIHME HMHTErpaJibHble 3HAUEHUsS Pe3yJIbTaTOB HE3aBUCHUMOM OIEHKM KayecTBa OKa3aHUS YCIYT
OpraHM3alUsIMH 110 COBOKYIIHOCTM OOLIMX KpUTEPUEB OLIEHKM KadyecTBa OKa3aHWUs YCIyr B
YacTH MOKa3aTesnel, XapakTepu3yoIIUX oOlIMe KpPUTEPUM OLEHKM KauecTBa OKa3aHMs YCIyr, IO
COBOKYITHOCTH OpTaHU3aIlMii, BKJIIOUYEHHBIX B MEPEYCHb OPraHU3aIMii, B OTHOUICHUH KOTOPBIX MPOBOJUTCS
HE3aBUCHMasl OLIEHKA KaueCTBa OKa3aHUs YCIIYT;

CpEelHUE HMHTErpajbHble 3HAYEHMsI PE3yJbTATOB HE3aBUCHUMON OLIEHKM KauecTBa OKAa3aHWs YCIyT
OpraHu3alsIMM 110 COBOKYHHOCTH OOLIMX KPUTEPHEB OLEHKM KayecTBa OKa3aHMs yCIyr B
4yacTH [OKa3aTesael, XapakTepu3yloIUX OOLIMe KpPUTEPUM OLIEHKM KayecTBa OKa3aHWs yYCIyr, H
JIOTMIOJTHUTENBHBIX [TOKa3aTesel, XapaKTepU3yIoIuX 00IUe KPUTEPUN OLIEHKN KayecTBa OKa3aHMsl yCIyT, 110
COBOKYITHOCTH OPTaHU3aIlMii, BKJIIOYEHHBIX B MEPEYCHb OPraHU3aIMii, B OTHOUICHUH KOTOPBIX MPOBOJUTCS
HE3aBUCHMasl OLIEHKA KaueCTBa OKa3aHUs YCIIYT (IpU HAJIMYUK);

CpEeHUE HMHTErpajbHble 3HAYEHMsI PE3yJbTAaTOB HE3aBUCHUMON OLIEHKM KauecTBa OKAa3aHWs YCIIyT
OpraHu3alUsIMM 110 COBOKYIHOCTH JIOTOJIHUTENIBHBIX KPUTEPUEB OLIEHKM KauyecTBa OKAa3aHUS YCIYyr IO
COBOKYITHOCTH OpTaHHU3aIlMii, BKJIIOYEHHBIX B MEPEYeHb OPTaHU3aIMii, B OTHOUICHUH KOTOPBIX MPOBOIUTCS
HE3aBUCHMasl OLIEHKA KaueCTBa OKa3aHUs YCIyT (MpU HAJIUYUH);

CpelHUE HWHTErpalbHble 3HAUEHUsS II0Ka3zaTesel, XapakTepU3yIIUX OOIIMEe KPUTEPUU OIEHKHU
Ka4yecTBa OKAa3aHUs YCIYT, MO COBOKYIHOCTH OpraHU3alMii, BKIIOYEHHBIX B MEpeYeHb OpraHu3aluii, B
OTHOIIEHUH KOTOPBIX MPOBOJIUTCS HE3aBUCHUMAs OLIEHKA KaueCTBa OKa3aHUs yCIyT;

CpeIHME WHTErpajbHbIC 3HAUEHHs IOKazaTesied, XapaKTepHU3YIOIIMX JOMOJIHUTENbHbIE KPUTEPUU
OILICHKH Ka4eCTBa OKa3aHMsI YCIIYT, 10 COBOKYITHOCTH OpraHU3aluii, BKJIIOYEHHBIX B [IEpEYeHb OpraHu3alui,
B OTHOILIEHUU KOTOPBIX MPOBOJAMTCS HE3aBUCHMAasl OLIEHKA KaueCTBa OKa3aHUs YCIYT (MPH HATUYHH);

CpelHUE HWHTErpaJbHble 3HAYEHHS JOIOJIHUTENbHBIX IIOKa3aTeliel, XapaKTepU3YIOIIUX o001ue
KPUTEPUM OLEHKM KayecTBa OKa3aHUS YCIOYr OpraHu3alusMH, IO COBOKYHNHOCTH OpraHU3alMi,
BKJIFOUEHHBIX B IIEPEUEHb OPraHU3alMii, B OTHOLIEHUH KOTOPHIX IPOBOJAUTCS HE3aBUCHMasl OLEHKA KauecTBa
OKa3aHMs ycayr (IpU HAJIMYUK);

CpellHEe MHTETpaJbHOE 3HAUYEHHUE PE3yJIbTATOB HE3aBHUCHMOM OIIEHKM KauecTBa OKAa3aHUS YCIyr
OpraHu3alUsIMH 10 COBOKYITHOCTH OOIIMX M JTOTIOIHUTENBHBIX KPUTEPUEB OLIEHKH KaueCTBa OKa3aHUs YCIIyT
10 COBOKYITHOCTH OpraHW3alliii, BKIIOYEHHBIX B TII€PEUeHb OPTraHW3aIlMii, B OTHOIIEHHUH KOTOPBIX
IPOBOJUTCS HE3aBUCHMAsl OLIEHKA KaueCTBa OKa3aHUs YCIIYT.

B nemsix ¢dopmupoBanus MHGOpPMAaMU O KOJMYECTBEHHBIX pe3yjibTaTax HE3aBUCHUMOM OIICHKHU
Ka4ecTBa OKa3aHUs yCIYT OpraHU3alusIMU:

uH(popMalrs 0 KoJIax 1 HAUMEHOBAHUSX MOKa3aTesel, XapakTepru3yIoX 001ue KpUTeprun OLIEHKH
Ka4yecTBa OKa3aHUs yCiIyr, GopMHUpyeTcss B MH(QOPMAIIMOHHON CHCTEME ITyTeM BBIOOpa COOTBETCTBYIOILETO
3HAUEHUs U3 CIPABOYHMKA MOKa3aTesel, XapaKTepU3yIoIUX O0IINe KPUTEPUU OLIEHKH KaueCcTBa OKa3aHUS
ycayr, GOpMUPYEMOro B COOTBETCTBHU ¢ MyHKTOM 28 HacTtosmero [lopsxka;

uHpopMalMsg O KOJaX M HAMMEHOBAaHUAX IIOKa3aTesiel, XapaKTepHU3YIOIIUX JOMOJHUTENIbHbIE
KPUTEPHH OLIEHKH KayecTBa OKazaHUs yciyr, GopMHUpyeTcs B MHPOPMAIIMOHHON CHUCTEME IyTeM BBIOOpa
COOTBETCTBYIOLIIETO 3HAYEHHUA U3 CIPABOYHMKA IIOKa3aTeled, XapaKTepU3YIOIIMX JIONOJHUTEIbHbIE
KPUTEPHH OLIEHKH Ka4eCTBA OKAa3aHUs YCIYT, (POPMHPYEMOTO B COOTBETCTBUU C HACTOSIIUM ITYHKTOM;

UHpOpMaLUs 0 KOJIaX U HaUMEHOBaHMAX JONOJHUTENBHBIX [TOKa3aTeseH, XapaKTepU3yroIuX oommue
KPUTEPHH OLICHKH KayecTBa OKa3aHUs ycnyr, GopMHUpyeTcss B MHPOPMALMOHHOM cHcTeMe ImyTeM BblOopa



COOTBETCTBYIOIIETO 3HAUEHHS U3 CIIPABOYHMKA JOMOJHHUTEIBHBIX MOKa3aTelel, XapaKTepu3yoImx oomme
KPUTEPHH OLIEHKH Ka4eCTBA OKa3aHUs YCIyr, (GOPMUPYEMOTO B COOTBETCTBUHU C HACTOSAILIMM ITYHKTOM;

uHpOpMaLKs O KOJaX W HAaMMEHOBAHHUAX JIOTIOJHUTENBHBIX KPUTEPUEB OLIEHKH KayecTBa OKa3aHHS
ycayr ¢opmupyercs B HH(POPMALMOHHOM CHCTEME IyTeM BBIOOpA COOTBETCTBYIOLIETO 3HAYEHUS U3
CIPAaBOYHHUKA JIOMOJHUTEIBHBIX KPUTEPUEB OIEHKH KayecTBa OKa3aHUs yciayr, (OpMHPYeMOro B
COOTBETCTBUM ¢ MYHKTOM 29 Hacrosiuero [lopska;

uHpOpMaLKs O MOJHBIX HAMMEHOBAHMAX M WACHTHU(HUKAIMOHHBIX HOMEPAX HAJOTOIUIATENIBIINKOB
OpraHu3alyii, BKJIIOUYEHHBIX B I€PEYCHb OpPraHU3allii, B OTHOLIEHUH KOTOPBIX IPOBOAUTCS HE3aBUCUMAs
OLICHKAa KayecTBa OKa3aHUs yciIyr, ¢GopMUpyeTcs B HWHPOPMALMOHHOM CHUCTEME IIyTeM BbIOOpa
COOTBETCTBYIOLLIETO 3HA4YEHUs M3 CIPABOUYHUKA OpraHM3alui, B OTHOIIEHHUH KOTOPBIX IPOBOAMUTCS
HE3aBUCHMasi OILIEHKAa KadyecTBa OKa3aHUsA YCIayr, (OpMUPYEeMOro B COOTBETCTBHHM C HYHKTOM 30
Hacrosero [lopsaka.

[Tpu popmupoBannm mHGOPMAIIMKM O MPOBEACHUHU OMPOCOB (PU3MUECKUX U IOPUAMYECKHX JIHI MIPH
IIPOBE/ICHUH HE3aBUCUMON OLIEHKU KAaueCTBa OKa3aHUs YCIIyT OpraHu3alusaMHU (Jajiee - Opoc) YKa3bIBatOTCS
CIIEYIOIINE CBEIACHMUS:

KO/l 1 HAMMEHOBaHUE BUJIa OIPOCA, IPUHUMAIOIIUE CIETYIOIIE 3HAUYCHUS:

1 - unTeEpBHIO;

2 - 3KCHEPTHBIN OIPOC;

3 - aHKETHBIN OIPOC;

KO/l 1 HAMMEHOBaHUE MPOLEYPhl IPOBEAECHUS OIIPOCa, IPUHUMAIOIIUE CIIeTYIOIUE 3HAUCHHS:

X1 - uAMBUAYaANIbHBIN o1poc, rae X - Ko BHUJIa ONpoca;

X2 - rpynnoBoii onpoc, rae X - Koa BUJa onpoca;

KOJl U HAMMEHOBAaHME CTENICHU OXBaTa OIpoca, IPUHUMAIOIINE CIEIYIOIINE 3HAUYEHUS:

XY1 - crutomiHoi onpoc, rae X - Koa BUja onpoca, Y - KoJ MpoLeaypbl IPOBEJEHUS ONPOCa;

XY 2 - BeIOOpOUHEIit ompoc, rae X - KoJa BHJIa orpoca, Y - KO MPOIEeIyphl IPOBEICHUS OTIPOCa;

KO/l 1 HAUMEHOBAaHUE KaTerOpUU PECIOHJICHTOB OIpOca:

1 - motpeOuTenu yciyru;

2 - pabOTHUKU OpraHu3alvii, BKJIIOYEHHbIC B I€pEUYeHb OpraHU3allUil, B OTHOLIEHUH KOTOPBIX
IIPOBOAMTCS HE3aBUCHMAas OIIEHKA Ka4eCTBAa OKA3aHMsI YCIIYT;

3 - HHBIC,;

coJiep’KaHue U MepevyeHb OTBETOB HA BOMPOCHI, IPEYCMOTPEHHBIE B OIPOCE:

HOMEp BONPOCa;

coJiep’KaHue BOMpPOcCa;

nepevyeHb TUIOBBIX OTBETOB HA BOMPOCHI, MPEIYCMOTPEHHBIX B OIPOCE.

B ciydae ecnu ompoc mpoOBOIUTCS MO OpPraHU3aIUsAM, BKIIOYCHHBIM B TI€peueHb OpraHHU3aluid, B
OTHOILIEHUHM KOTOPBIX IMPOBOAMTCS HE3aBHCHUMas OIEHKa KadecTBAa OKAa3aHUs YCIYT, JOMOJIHUTEIBHO
YKa3bIBAIOTCS:

NOJIHBbIE HAMMEHOBAHUS OpraHW3allUil, BKIIOUEHHBIX B IE€peYeHb OpraHU3alMid, B OTHOILIEHUH
KOTOPBIX IPOBOJIUTCS HE3aBUCHMAs OIIEHKA Ka4eCTBA OKa3aHUs YCIIYT;

UJICHTU(PUKAIIMOHHBIE HOMEpa HaJIOrOMJIaTebIIMKOB OpraHu3alluii, BKIIOUEHHBIX B IE€pPEUYCHb
OpraHu3aIfii, B OTHOIICHUH KOTOPBIX TIPOBOJUTCS HE3aBHCUMAsT OIlEHKA KaueCcTBa OKa3aHUsl YCIIYT;

nepevyeHb THUIOBBIX OTBETOB HAa BOIMPOCHI, MPEIYCMOTPEHHBIE B OMpOCE, B pa3pe3e OpraHu3aluii,
BKITIOYCHHBIX B IIEpEUeHb OpraHU3aIiid, B OTHOIICHUH KOTOPHIX MPOBOIUTCS HE3aBUCUMasl OIICHKA KauyecTBa
OKa3aHMs yCIYT.

B memsx ¢dopmupoBanus wuHGOpPMAIMKM O TMPOBEACHUU OMPOCOB HWHGOPMAIUS O TMOJHBIX
HaMMEHOBAHUAX W HMJIEHTH()PHUKALMOHHBIX HOMEpaxX HaJIOTOIJIATEIbIIMKOB OpraHU3allii, BKJIIOYEHHBIX B
nepeveHb OpraHu3allii, B OTHONIEHWH KOTOPBIX IPOBOIMTCS HE3aBHCHMas OICHKA KayecTBa OKa3aHHS
yeayr, (opmupyercs B HH()OPMALMOHHOW CHUCTEME MyTEM BBIOOpPA COOTBETCTBYIOIIETO 3HAYCHUS U3
CTIpaBOYHHUKA OpTraHW3alWii, B OTHOIICHUH KOTOPHIX MPOBOJHUTCS HE3aBUCHMasi OIEHKA KaueCcTBa OKa3aHUs
yeayr, opmupyemoro B coorBeTcTBHM ¢ mMyHKTOM 30 Hacrosmero [lopsaka.

[MIpu ¢popmupoBaHnu HHGOPMAIMH O PE3YJIbTAaTaX KOHTPOJBHBIX MEPONPUSATHH, peaTn3yeMbIX B
paMKax MpoBeJICHHs He3aBUCHUMOM OLIEHKH KauecTBa OKa3aHUs YCIyr OpraHU3alusIMH (J1anee - KOHTPOJIbHOE
MEpOIPUATHE), YKA3bIBAIOTCA CIEAYIOIINE CBEACHUS:

coJiepKaHue KOHTPOJIBHOTO MEPOIIPUSTHS;

NOJIHbIE HAMMEHOBAHUS OpraHM3alluii, BKJIIOUEHHBIX B IE€PEUCHb OPraHU3alMi, B OTHOILIEHHU
KOTOPBIX MPOBOJUTCS HE3aBUCHMasl OIEHKAa KauyecTBa OKa3aHUS YCIYyr, MO KOTOPHIM HPOBOJIMINCH



KOHTPOJIbHBIE MEPOTIPUSATHS;

UJACHTU(QHUKAIMOHHBIE HOMEpa HAJIOrOIUIATEIbIIUKOB OpPraHU3alliii, BKJIIOUEHHBIX B IE€PEUYCHb
OpraHM3alfii, B OTHOLIEHWH KOTOPBIX MPOBOJIUTCS HE3aBUCHMAsl OLIEHKa KAauecTBa OKa3aHMs YCIYT, IO
KOTOPBIM NIPOBOAMINCH KOHTPOJIbHBIE MEPOIIPUSATHS,

pe3yJbTaThl MPOBEACHUS KOHTPOJIBHOTO MEPONPUSATHUS B pa3pe3e OpraHu3aluii, BKIIOUEHHBIX B
HepevyeHb OpraHu3aluii, B OTHOIIEHUU KOTOPBIX IPOBOAMTCS HE3aBUCHMAs OLIEHKAa KauyecTBa OKa3aHUs
YCIyT,

CBOJIHBIE PE3YJIbTAThl MPOBEIEHHS KOHTPOJIHHOI'O MEPONPUATHS IO COBOKYIHOCTH OpraHu3aluil,
BKJIIOUEHHBIX B IIEPEUEHb OPraHU3alMi, B OTHOLIEHUH KOTOPBIX IPOBOJUTCS HE3aBUCUMAs OLIEHKA KaueCcTBa
OKa3aHMsl yCIIyT, IO KOTOPBIM IPOBOAUINCH KOHTPOJIbHBIE MEPOIIPUSATHS.

B nemsx ¢hopmupoBanus nHbOpMAIMK O Pe3yIbTaTax KOHTPOJIBHBIX MEPONPUATHN WHPOpMALUS O
IOJHBIX HAMMEHOBAHUAX M UACHTU(QHUKAIMOHHBIX HOMEpax HaJOroIUIaTelbIIUKOB OpraHu3alui,
BKJIIOUEHHBIX B IIEPEYEHb OPTaHU3allii, B OTHOLIEHUH KOTOPBIX IIPOBOAUTCS HE3aBUCHMAsl OLIEHKA KauecTBa
OKa3aHMs yciyr, GopMHUpyeTcsl B MHPOPMALMOHHOM cHCTeMe ITyTeM BBIOOPA COOTBETCTBYIOLIETO 3HAYECHUS
U3 CIPaBOYHMKA OpraHU3aluil, B OTHOIIEHUWU KOTOPBIX MPOBOAUTCS HE3AaBUCHMMAas OLIEHKAa KadecTBa
OKa3aHMs yciyr, (jopMupyemMoro B coorBercTBuu ¢ myHkToM 30 Hacrosiero [lopsaka.

[lpu ¢opmupoBanuu wHboOpManuu 00 UCTOUYHUKAX WH(POPMALUH, HUCIOJIB3YEMBIX NpPU pacueTe
(onpezneneHun) 3HaYCHUH MOKa3aTeNeH, XapakTepU3yIOIMX OOLIMe U IOMOIHUTENIbHbIE KPUTEPUN KauecTBa
OKa3aHUs YCIYI, M JOINOJHUTEIbHBIX IOKAa3aTeNlel, XapaKTepU3YIOUIMX OOIIMe KPUTEpUU KauecTBa
OKa3aHMsl yCIIyT, YKa3bIBAIOTCSA CIEAYIOIINE CBEICHUS:

KOJbl M HAMMEHOBAHHWsS IIOKa3aTeNie, XapaKTepH3YIOIMX OOIIMe KPUTEPUU OIEHKHA KadecTBa
OKa3aHMsl yCIyT;

KO/Jbl MU HAaMMEHOBAHHMS HCTOYHHKOB HH(OPMAIIMHU, WCIOIB3YyEMBIX NPH pacueTe (ONpeleeHu )
3HaYeHUH MOKa3aTelell, XapakTepu3yoLX 00Iue KPUTEPUH OLIEHKU KauecTBa OKa3aHMs YCIYT, B pa3pese
HoKa3aresel, XapakTepU3yoIuX 00II1e KpUTEPUHN OLIEHKH KaueCcTBa OKa3aHUs yCIyT;

KO/Jbl W HAUMEHOBAaHUS JIOTOJIHUTENbHBIX IIOKa3aTelel, XapaKTepu3YIOUIMX OOlue KpUTEpUH
OLIEHKU Ka4eCTBa OKa3aHUs YCIIYT;

KO/bl U HAaMMEHOBAHMSA HCTOYHHUKOB HMH(OPMALMHU, UCHOJIb3YyEeMBIX NpPHU pacueTe (ONpelesIeHUN)
3HauUEHUH JOIOJIHUTENBHBIX ITOKa3aTeNel, XapaKTepU3yoIuX O0IIMe KPUTEPUH OLEHKH Ka4eCTBA OKAa3aHHs
yCIIyT, B pa3pe3e JOMOJHUTENbHBIX MOKa3aTelel, XapakTepU3yoIuX oOlIie KPUTEPUH OLIEHKH KayecTBa
OKa3aHMsl yCIyT;

KOABbl M HAMMEHOBAaHUS II0Ka3aTelied, XapaKTEpPU3YIOIIUX JONOJHUTEIbHBIE KPUTEPUHM OLIEHKH
KayecTBa OKa3aHMsl YCIIYT;

KO/bl MU HAaUMEHOBAHMS HCTOYHHMKOB HH(OPMALMHU, HUCHOJIB3YEMBIX NpHU pacueTe (ONpeiereHun)
3HaUEHUH MOKazaresel, XapakTepU3yIoUIX J0NOJHUTEIbHbIE KPUTEPUN OLIEHKU KauecTBa OKa3aHMsl yCIyT,
B pa3pese MokKasaresei, XapakTepU3yoLUX JOIOJIHUTEIbHbIE KPUTEPUHU OLIEHKH KaueCTBa OKA3aHUS YCIIYT.

B nensax ¢opmupoBanuu uHGoOpManuu 00 UCTOYHUKAX MH(POpPMAIUH, UCIIONb3YEMbIX MPU pacueTe
(onpezneneHun) 3HaYCHUH MOKa3aTesel, XapakTepU3yIoIKX o0IIHMe U JIOTIOJIHUTENIbHbIE KPUTEPUH KauecTBa
OKa3aHUs YCIYT, M JOINOJHUTEIbHBIX IOKa3aTelel, XapaKTepU3YIOUIMX OOIIMe KPUTEpUU KauecTBa
OKa3aHUs yCIyT:

uH(popMalrs 0 KoJIax 1 HAUMEHOBAHUSX MOKa3aTesel, XapakTepru3yIoX 001ue KpUTeprun OLIEHKH
Ka4yecTBa OKa3aHHs yciyr, GopMupyercs B MH()OPMAIIMOHHON CHUCTEME IMyTEM BBIOOpa COOTBETCTBYIOLIMX
3HauUEHUH U3 CIpPAaBOYHMKA MOKa3aTesell, XapaKTepu3yrouX oOlIie KpUTEPUH OLEHKH KayecTBa OKa3aHMs
ycayr, GOpMUPYEMOro B COOTBETCTBHU ¢ MyHKTOM 28 HacTtosmero [lopsxka;

uH(popMalrs 0 KOJAaX U HAaMMEHOBAHMSIX JOMOIHUTEIbHBIX TIOKa3aTeNlel, XapaKTepU3yIoIuX o0ume
KPUTEPHH OLIEHKH KayecTBa OKa3aHUs ychyr, GopMHUpyeTcs B MHPOPMALMOHHOM CHCTEME MyTeM BBIOOpPa
COOTBETCTBYIOIIMX 3HAYEHUHN W3 CHPAaBOYHMKA JOIMOJHUTENBHBIX MOKa3aTelled, XapaKTepu3yoIux ooue
KPUTEPHH OLIEHKU KaueCTBA OKa3aHUs YCIYT, POPMHPYEMOTO B COOTBETCTBUU C HACTOSIIUM ITYHKTOM;

uHpopMallMsg O KOJaX M HAMMEHOBAaHUAX TIOKa3aTellel, XapaKTEepHU3YIOIIMX JOMOJHUTEIbHbIE
KPUTEPHH OLIEHKH KayecTBa OKa3aHUs ycnyr, (opMHUpyeTcs B MHPOPMALMOHHOM cucTeMe ImyTeM BblOopa
COOTBETCTBYIOIIMX 3HAYEHUN U3 CIpaBOYHMKA IIOKa3aTesiel, XapaKTepU3YIOIIMX JOMOJIHUTEIbHBIE
KPUTEPHH OLIEHKH Ka4eCTBA OKa3aHUs YCIyT, (POPMHUPYEMOTO B COOTBETCTBUU C HACTOSIIMM MTYHKTOM;

uHpOpMaLUsi O KOJAaX M HAaUMEHOBAaHMSIX MCTOYHMKOB MH(pOpPMALMU, UCIOIb3YEMBIX IPH pacyeTe
(ompeneneHun) 3HAYCHUH IMMOKa3aTeNel, XapaKTepU3yIOUINX OOIe KPUTEPUN OICHKH KayecTBa OKa3aHUs
yeayr, (opMmupyercs B MH()OPMAIMOHHOW CHUCTEME IIyTeM BbIOOpa COOTBETCTBYIOUIETO 3HAUCHMS W3
CIpAaBOYHUKA HCTOYHHKOB HWH(POPMALIMM, HUCHOJb3yeMBbIX IPH pacyeTe 3HAUCHWH MoKa3aTesei,



XapaKTePU3YIOMIMX OOIINE KPUTEPUU OLIEHKH KadyecTBa OKa3aHUs yCIyT, (OPMHUPYEMOro B COOTBETCTBUH C
nyHkToMm 28 Hacrosiero [Topsnka;

uH(poOpMaIisg 0 KOJaX U HAMMEHOBAHUSX HCTOYHHUKOB WH(OPMAIIUHU, UCIIOJIB3YyEMbIX TIPHU pacueTe
(ompeneneHuy) 3HAYCHUN JOMOJHUTENBHBIX MOKa3aTesled, XapaKTepu3yIoIuX oOLIe KPUTEPUH OLICHKHU
KauecTBa OKa3aHMs YCIyr, M IIOKa3aTelield, XapaKTePU3YIOIIUX JOMOJHUTEIbHBIE KPUTEPUH OLICHKU
KayecTBa OKa3aHHs yCiIyr, popmupyercs B HH()OPMALIMOHHOW CUCTEME IyTEM BBIOOpPA COOTBETCTBYIOILIETO
3HAUEHUS U3 CIIPABOYHHUKA JOMOJHUTEIBHBIX UCTOYHUKOB HH(pOpMauu, GOpMUPYEMOTO B COOTBETCTBUH C
HACTOSALIUM ITYHKTOM.

K cBogHOMYy oOmnucaHui0 pe3ylbTaTOB HE3aBUCUMOW OIICHKM KAauyecTBa OKa3aHUs  yCIyT
OpraHM3alMsIMH W CBOJAHOMY OIMCAaHUIO TMPEAJIOKEHUH 00 yIydlleHMH KadecTBa JeATeIbHOCTU
OpraHu3anii Ha OQHIMAIBHOM caiTe pa3Memaercs (FOTCS) TOKyMEHT (bI) OOIIECTBEHHOI'O COBETA,
colepkaiuii (ue) pe3yapTaThl HE3aBUCHUMOM OIICHKM KayecTBa OKa3aHUS yYCIyr OpraHu3alusIMH U
NPEJIOKEHUST [0 YIYYIICHHIO KadyecTBa JCSATEIbHOCTH  OpraHU3allMii, Mpe/CTaBICHHbIN  (bI€)
00IIECTBEHHBIM COBETOM YIIOJIHOMOYEHHOW OpraHU3aIliH.

34. Ilpu GpopMuUpOBaHUU CBEIEHUHN O pe3yIbTaTax PAaCCMOTPEHHUS YIMOJIHOMOYCHHBIMU OpraHamMH B
COOTBETCTBUHU C a®3ameM jABaanarh nepBbiM cTaTtbi 36.1 3akona Poccuiickori ®eneparuu "OCHOBBI
3akoHonaTenbcTBa Poccuiickoit @enepannu o KyapType", yacTbio 12 crarbu 23.1 OenepanbHOro 3akoHa
"O6 ocHOBax coIMaIbHOTO oOCTyXHBaHUs TpaxnaH B Poccuiickoit denepanun”, yacroio 11 crarbm 79.1
OenepanbHOTO 3aKkoHa "OO OCHOBaxX OXpaHBI 370pPOBbs rpakiaaH B Poccwuiickoit Denepanuu', 4acTbio 5
cratbu 95 OenepansHoro 3akoHa "O6 oOpazoBanuu B Poccuiickoit @enepanun" pe3yabTaToB HE3aBUCHMON
OIICHKM Ka4yeCTBA OKAa3aHUs YCIyr OPTaHU3aALUSIMH U MPEIJIOKEHUN 00 yIydllIeHUH KauyecTBa JIeATeIbHOCTH
OpraHM3aIyii, yKa3bIBaeTCs cleayromas nHpopMaIus:

JlaTa PACCMOTPEHHSI YIOJTHOMOYEHHBIM OPraHOM pe3yJbTaTOB HE3aBUCHUMOWM OIEHKH KauecTBa
OKa3aHUs yCIyT OPTaHU3ALMSIME U MIPEITI0KEHUIN 00 yIydIlIeHnH KayecTBa JesATEIbHOCTH OpraHu3alnii;

CBOJIHAs MHGOpPMAIUsS O pe3ysibTaTaX PacCMOTPEHHUS YIMOJHOMOYCHHBIMU OpPTaHaMHU PE3YJIbTaTOB
HE3aBHCHUMOI OIICHKM KauecTBa OKa3aHHs YCIyT OpraHU3alMsIMH U MPEJIOKEHUN 00 yIydlIeHHH KauecTBa
JIEATEIIbHOCTH OpraHu3alnii;

uHpopMalMsg O pe3yiabTaTax pPacCMOTPEHHS  YIOJIHOMOYEHHBIMH OpraHamMH pe3yJbTaToB
HE3aBUCHUMOM OILIEHKH Ka4eCTBa OKAa3aHWs yCIyT OpraHU3aIUsIMU U MPEUIOKEHUN 00 YITydIIeHUU KadyecTBa
JIeATEIbHOCTH OpTraHU3allMil B pa3pe3e OpraHu3alnii, BKIOUEHHBIX B IIEPEYEHb OpraHU3allkii, B OTHOILIEHUN
KOTOPBIX MPOBOJIUTCS HE3aBUCUMAs OI[EHKA KaueCTBA OKa3aHMsI YCIYT.

K cBoaHo# nHopMamu o pe3yabTaTax pacCMOTPEHUS YIOTHOMOYEHHBIMU OpPraHaMU pe3yNIbTaToOB
HE3aBUCHUMOM OIIEHKH KavyeCTBa OKA3aHUs yCIyT OpraHU3alHMsIMU U MPEIIOKEHUN 00 YITydIIeHHH KayecTBa
JEeSTENIbHOCTH OpraHu3aluii Ha o(pUIIaIbHOM CaliTe pa3MelaloTCsl JOKYMEHThI YIIOJTHOMOYEHHBIX OpPTraHoB,
coJiepKalire pe3yinbTaThl pACCMOTPEHUS YITOJITHOMOYEHHBIMH OpTraHaMU Pe3yJbTaTOB HE3aBUCHUMOM OIICHKHU
KayecTBa OKa3aHWs YCIYI OpraHM3alMsIMU W TPEeAJoKEeHUH 00 YIydIIeHWH KadecTBa JesATEIbHOCTH
OpraHu3aIuu.

[Tpu ¢opmupoBanuu HHPOPMAIIMH O pPE3yIbTaTax PACCMOTPEHHUS YIMOJTHOMOUYEHHBIMH OpTraHaMu
pe3yJabTaTOB HE3aBUCHMOM OIEHKM KauyeCcTBa OKa3aHWUsl YCIAYyr OpTraHu3alusIMH U TpeIokKEHUN 00
VIY4IIEHUH KadecTBa JEATEIbHOCTH OpraHM3alui B pa3pe3e OpraHu3aluii, BKJIIOYEHHBIX B IMEpEUYEHb
OpraHu3amyii, B OTHOIIEHWHW KOTOPHIX MPOBOJIUTCS HE3aBHCHMas OIlEHKa KadecTBa OKa3aHUs YCIYT,
YKa3bIBAIOTCS CIAEAYIOIINE CBEICHMUS:

MOJIHBIC HAMMEHOBAHUSI OpTaHM3allMi, BKJIIOYEHHBIX B IEpPEYEHb OpTaHMU3aIliii, B OTHOIIECHUU
KOTOPBIX MPOBOAUTCS HE3aBUCUMasl OIIEHKA KaueCTBa OKa3aHUs YCIYT;

UIeHTU(UKAITMOHHBIE HOMEpa HAJIOTOIIATENBIIINKOB OpTaHW3aIliid, BKJIIOYEHHBIX B TIEpEUEHb
OpraHu3aluii, B OTHOIIEHUU KOTOPBIX MPOBOAUTCS HE3aBUCUMAsl OLIEHKA KaYyeCTBA OKa3aHUs yCIyT;

pe3ynbTaThl PACCMOTPEHUSI YIOJHOMOYECHHBIMH OpTraHaMHU pe3yIbTaTOB HE3aBUCHUMOMN OIICHKH
KauecTBa OKa3aHUs YCIYT OpraHM3alMsIMH U TPEAJIOKEHUN 00 YIydIlIeHWH KadecTBa AeATeIbHOCTU
OpraHu3aIii B pa3pe3e OpraHU3alMii, BKIIOYCHHBIX B MEPEUEHb OPraHU3alllid, B OTHOIIEHHUU KOTOPBIX
MPOBOJIUTCSA HE3aBUCHUMAsl OLIEHKA KAYECTBA OKA3aHUS YCIYT;

MJIaHBI TI0 YIYYIIEHHUI0 KauyecTBa padOThl OpPTaHU3alldid, BKIIOUEHHBIX B MEpPEYCHb OpraHu3aIuii, B
OTHOILIEHUU KOTOPBIX MPOBOAUTCS HE3aBUCUMAs OIIEHKA KaueCTBa OKa3aHUs YCIYT (MPU HAJTUYHH).

Wudopmanvs 0 HOJTHOM HAaMMEHOBAaHMM M MICHTU(HHUKALMOHHOM HOMEpE HaJIOTOIUIaTebIIuKa
OpraHu3aIiy, BKJIIOYEHHON B MepeyeHb OpraHU3alllii, B OTHOIIEHHH KOTOPBIX MPOBOJIUTCS HE3aBUCHUMAs
OIICHKAa KadyecTBa OKa3aHUs YCIyr, ¢GopMupyeTcs B HWH(POPMAIMOHHOM CHCTEME IIyTeM BbIOOpa
COOTBETCTBYIOIIETO 3HAYEHUsT W3 CIPABOYHUKA OpraHU3allii, B OTHOIIEHHH KOTOPBIX IPOBOIUTCS



HE3aBUCHMasl OLIEHKA KayeCcTBa OKa3aHUs yCIyT, (opMUpOBaHHE KOTOPOTO OCYIIECTBISETCS B COOTBETCTBUU
¢ mynktom 30 Hacrosmiero [Topsika.

Hara ykassiBaercs B ¢popmare JJJIL.MM.IT.

35. IIpu popmupoBanum MHON MH(POPMAIIUU U TOKYMEHTOB IO BOIIPOCAM MPOBEACHUS HE3aBUCUMOMN
OLIGHKM KadecTBa OKa3aHUsS YCIyr OpraHu3alMsIMH, pa3MemacMod Ha O(pHUIMAIBHOM CailTe MO pEIIeHUI0
YIOJIHOMOYEHHOT'O OPTraHa, YKa3bIBAKOTCA CIAEAYIOIINE CBEACHUS:

HOpPMAaTHBHBIE NIPABOBBIC (ITPABOBBIC) AKTHI, PEIICHHUS YIIOJIHOMOYEHHBIX OPraHOB M OOLIECTBEHHBIX
COBETOB, MHBIEC JIOKYMEHTHI, PErIaMEHTUPYIOLIME BOMNPOCHI ITPOBEACHUS HE3aBUCHUMOW OLICHKM KayecTBa
OKa3aHUs yCIyT;

HOBOCTHAsi MH(OpMaIHsI IO BOIPOCaM IPOBEIACHHS HE3aBUCUMOM OILICHKH KauecTBa OKa3aHUS YCIYyT
OpraHH3alUsIMHY;

WHbIe UH(QOpMAIMSI U CBEACHUS 110 BOIIPOCAM MPOBEICHUS HE3aBUCUMOI OLIEHKH KaueCTBa OKa3aHUs
yCIIyT OpraHU3alUsIMU.

[Ipu dopmupoBanun HHPOPMAIMM O HOPMATHUBHBIX IPABOBBIX (IPABOBBIX) aKTaX, PEHICHUSX
YIOJTHOMOYEHHBIX OPTaHOB U OOILECTBEHHBIX COBETOB, MHBIX JOKYMEHTAX, PErJIaMEHTUPYIOIUX BOIPOCHI
IIPOBEICHUS HE3aBUCUMOM OLIEHKH Ka4eCTBA OKA3aHMs yCIYT, YKa3bIBAKOTCS CIEAYIOIINE CBEICHHUS:

HAaUMEHOBAHME BHU/J]a HOPMATUBHOI'O IIPABOBOIO (IIPAaBOBOr0) aKTa, JOKYMEHTA, PEIICHHUS;

Opras, NPUHIBIIMIA (M3JaBIINMA, YTBEPIUBIIHI) HOPMATUBHBIN MTPaBOBOU (IIPABOBOI1) aKT, TOKYMEHT,
pelieHue;

HAaUMEHOBAaHHE HOPMATUBHOTO MPABOBOTO (ITPABOBOI0) aKTa;

JlaTa HOPMAaTUBHOI'O IIPAaBOBOTO (IIPaBOBOI0) aKTa, JOKYMEHTA, PELLICHUS;

HOMEp HOPMATHBHOTO MPaBOBOIO (IIPaBOBOI0) aKTa, TOKYMEHTA, pelieHus (IpH HaJTH4UH );

KpaTKasi aHHOTAalMsl COJEpXKaHUS HOPMAaTUBHOTO IIPaBOBOrO (IIPaBOBOIO) akTa, JOKYMEHTA,
penieHusl.

K wunHbOpManmmm o HOPMATHBHBIX INPABOBHIX (IIPABOBBIX) AaKTaX, PEUICHUSAX YIMOIHOMOUYEHHBIX
OpraHOB U OOIIECTBEHHBIX COBETOB, HMHBIX JOKYMEHTAaX, PErJIaMEHTHUPYIOIIUX BOIPOCHI IMPOBEICHUS
HE3aBUCHMOH OIICHKM KadecTBa OKa3aHWs YCIyr, Ha O(QHUIMAIBHOM CaiiTe pa3MelIaloTCs HOPMAaTHBHBIC
MpaBOBbIE (MPABOBBIE) AKTHI, PEHICHHs] YIMOJIHOMOYEHHBIX OPraHOB U OOIIECTBEHHBIX COBETOB, HHbBIC
JIOKYMEHTBI, perJIaMeHTUPYIOIKE BOIPOCH IPOBEICHUS HE3aBUCUMOM OI[EHKH KaueCTBa OKa3aHUs yCIYT.

36. Ilpu BHecEHMM YIOJIHOMOYEHHBIM OpPIaHOM H3MEHEHHMH B CBEICHMS, DPAa3MEILECHHBIE Ha
oQUIMaTILHOM caiiTe, U3MEHEHHbIE CBEJIEHUSI (OPMUPYIOTCS B MHPOPMAIIMOHHOM CHCTEME B COOTBETCTBUU
C IpaBWIAMHU ME€PBOHAYAIBHOTO (POPMHUPOBAHUS COOTBETCTBYIOIIMX CBEACHMM, C yKa3aHMEM MpeblayIien
BEPCHUHU CBEJICHUI, pa3MelIeHHON Ha 0(UIIMaIbHOM caiiTe, KOTopasi H3MEHsEeTCsl.



IIpunoxenne Ne 1

K [lopsiaky pa3menienust uHGopManum o pe3yJbTarax
He3aBHCHMOM OLICHKH KayecTBa 00pa3oBaTeIbHOM
AeATeTbHOCTH OPraHU3AlHi, OCYLEeCTB/ISIIO LM X
00pa30BaTe/IbHYIO 1eSITeIbHOCTD, OKAa3aHUS yCJIYyT
OPraHM3auMAMHU KYJIbTYpPbl, COLUAIBHOIO
00c1y’KNBaHUs, MEMIIUHCKHUMH OPraHU3alusiMi HA
opunuanbHOM caiiTe i pa3MeleHust uHGopMaumn o
roCy/IapCTBEeHHBIX H MYHHIIUNIAJIBHBIX YYPEKICHUAX B
HHGOPMALMOHHO-TEJIEKOMMYHUKANMOHHOM CeTH
"HHTepHeT", yTBePKIEHHOMY IIPUKa30M

Munduna Poccun ot 22 urous 2015 r. Ne 116n

<OOOPMJIAIETCA HA BJIAHKE OPTTAHU3AIIAIT>

3ASIBKA

HA PerucTpanyio Ha O(PUIHATBHOM caiiTe I pa3MelieHnst MHGpOPMAaLMH 0 rocy1apcTBeHHbIX H
MYHMUMIAJTbHBIX YUPekKIeHUsIX B MHPOPMALMOHHO-TeJIeKOMMYHUKAIMOHHOH ceTH ""UHTepHeT"

HammveHnoOBaHMe opraHa Konmer
ITaTa
[IOJIHOE VHH
COKpalleHHOe KIITI
YPOBEHB
IyOJIMYHO-IIPaBOBOTO
obpaszsoBaHuUsa
cyOwekT Poccumckonm denmepaunmu,
ropon benmepalJibHOT'O BHAUYEHMUH,
MYyHULMIIAJIbHBEY ParoH, I'OPOICKOM
OKPYTI', BHYTPUIOPOICKOE
noceJsieHye ropola bemepalibHOT'O
3HaUEeHUd, TOPOIOCKOe IOoCeJIeHue,
CeJIbCKOE IIOCeJIeHuEe
HammveHnoBaHme Kon mo
NyOJIMYHO-IIPaBOBOIO OKTMO
oBbpasz30BaHUdg

Chdepa (medarTeslbHOCTH),
Ha I[IpoBeIeHUue
HEBAaBMUCUMOM OLIeHKU
KauecTBa OKa3aHUAa
YCIIyT OpraHM3alum

B KOTOPOM YIOJIHOMOUYEH
opTraH

chepa KyJbTYypPH

obpa30oBaTesibHaA OEeATEJIbHOCTD

cbepa OxXpaHE 3N0POBbLS T'PaxnaH

chepa couMaJIbHOTO OOCIIyXUBAHMA I'PaxiaH




CBeleHHsI 0 pyKOBOIHTEIE OPraHa

damMmamsa Vimsa OTuecTBO VIHH

HammeHoBaHME OOJIKHOCTU CHMJIC

Hepequb OJOKYMEHTOB, IIpuijial'a€eMbIX
K 3adBKe

CaeneHus 0 J0JLKHOCTHOM JIMIe OPTaHa, yIIOJJHOMOYEeHHOM Ha NMoANucaHue nHGopMauuu Ha
opuumnaabLHOM caiiTe*

daMmams Ve OTuecTBO CHMJIC

HamMveHOBaHME IOOJIXHOCTU

CBeleHMsS O JOKYMEHTe, InogTeepXaarnieM Bun moxkymeHTa
IIOJIHOMOUMA IOOJIXHOCTHOI'O JIMIila JaTa IOOKyMeHTa
HOMep JOKYMEHTa

CaeeHusi 0 JOJ)KHOCTHOM JIHMIE OPTraHAa, YIIOJJHOMOYEHHOM HA pa3MenieHHe NH(POPMALMHU HA
opuuMaIbLHOM caiiTe™™

damMmamsa Y e OTuecTBO CHMJIC

HamMveHOBaHME OOJDKHOCTU

PykoBomouTesib
(YyImoJIHOMOUYEHHOEe JIMIO) (OOJIKHOCTL) (MIOINIMCE) (pacumbdpoBka MOOONUCH)

* He 3amoyHseTCA B Cllyyae MOJMHMCAaHUS MHPOpPMaLUU Ha O(QUUIHUAIBHOM CaiiTe PYKOBOAMUTEIEM
oprasa
** MOBTOPSAETCS 10 KAXKJOMY JODKHOCTHOMY JIHILY



Ipuioxenune Ne 2

K [lopsiaky pa3menienust uHGopManum o pe3yJbTarax
He3aBHCHMOM OLICHKH KayecTBa 00pa3oBaTeIbHOM
AeATeTbHOCTH OPraHU3alHi, OCYLIEeCTBJISIOIINX
00pa30BaTe/IbHYIO 1eSITeIbHOCTD, OKAa3aHUS yCJIYyT
OPraHM3auMAMHU KYJIbTYpPbl, COLUAIBHOIO
00c1y’KNBaHUs, MEMIIUHCKHUMH OPraHU3alusiMi HA
opunuanbHOM caiiTe i pa3MeleHust uHGopMaumn o
roCy/1apCTBEeHHBIX 1 MYHHIIUNIAJIBHBIX YYPeKICHUSAX B
HHGOPMALMOHHO-TEJIEKOMMYHUKANIMOHHOM CeTH
"HHTepHeT", yTBePKIEHHOMY IIPUKa30M

Munduna Poccun ot 22 urous 2015 r. Ne 116n

3A5IBKA

HA U3MEHEHHUE PeruCTPANMOHHBIX CBeleHUull HA 0PUUMAJILHOM caiiTe 1isl pa3MelieHusi MH(poOpMaIUu
0 roCy/IapCTBEHHBIX U MYHUIIUNIAJIbHBIX YUPeKAeHUAX B HH(POPMALMOHHO-TEJIEKOMMYHUKAIMOHHOM

CeTH
HamMeHOBaHMe opraHa¥* Komer
ITaTa
[IOJIHOE VHH
COKpalleHHOe KIITI
YpoOBEHD
nyOJIMYHO-IPaBOBOTO
oBbpasz30BaHUdg
cyowpekT Poccumckomn demepaunu,
ropon denmepalJZIbHOT'O 3HAYEHUHA,
MYHMIIMIIAJIbHEIM PaMoH, ITOPOICKOM
OKPYT', BHYTPUIOPOICKOE
nocejyieHue ropona demepalIbHOT'O
3HA4YEeHMa, TIOPOLCKOE IIOCeJIeHUue,
CeJIbCKOEe IOoCceJIeHue
HamvenosaHme Konm mo
nyOJIMYHO-IPaBOBOTO OKTMO
obpaszoBaHuUsa
CaeieHnsi 0 pyKoBouTeJIe Oprana™™
QamMmma Nmsa OTuecTBO VHH
HammMeHOBaHME IOOJDKHOCTU CHMIIIC

[lepedyeHb OOKYMEHTOB, IIpWUJlaT'aeMHBX




K 3adBKe

CaeieHus 0 T10JKHOCTHOM JIMIlEe OPraHa, YIIOJJHOMOYEHHOM HA NMoANnucaHue nHpopMaIuu Ha
opuuMaATBLHOM caiiTe™™

Bun m3MeHeHUM D M3MEHNTbDH |:| VMCKJIOYUTDb |:| JOIIOJIHUTb |:|

damMmamsa Vimsa OTuecTBO CHMJIC

HammeHoBaHME OOJIKHOCTU

CBeneHMs O JIOKYMEHTe, Buno mokyMeHTa
IOOTBEPXIOAKIEM [IOJIHOMOUMI IODaTa IOOKyMeHTa
IOJDKHOCTHOTO JIMila HomMep moxkyMeHTa

Caenenns 0 J0LKHOCTHOM JIMIIE OPTaHA, YIIOJIHOMOYEHHOM HA pa3MeleHne HH(POPMAMU HA
opuuMaIBLHOM caiiTe**™

Buno msmMeHeHUM D VMIBMEHUTDH |:| VICKJIOUMTDb |:| IOOIIOJIHMTb |:|

damMmamsa Vimsa OTyecTBO CHMJIC

HammMveHoBaHME IOOJIXHOCTHU

PyxkoBoouTesib
(YIIoJIHOMOUYEHHOEe JIMILO) (IOOJIKHOCTL) (MIOINIMCE) (pacumbdporka HOONUCH)

* npu HN3MCHCHHHM HAWMCHOBAHUA OpraHa TCEKYIIECC W HU3MCHCHHOC HAWMMCHOBAHUS OpraHa

yKa3bIBalOTCA yepes 3Hak "/"
** 3aMOJIHAIOTCS TOJIBKO B CIy4ae U3MEHEHUs CBEICHUI
X 3aMONHSIOTCS 10 KaX/I0MY JOHKHOCTHOMY JIMILY TOJIBKO B CIIydae U3MEHEHHs CBEIEHU I



Ipunioxenne Ne 3

K [lopsiaky pa3memenust uHGopManuM 0 pe3yJabTarax
He3aBHCHMOM OLICHKH KayecTBa 00pa3oBaTeIbHOM
AeATeTbHOCTH OPraHU3AlHi, OCYLEeCTB/ISIIO LM X
00pa30BaTe/IbHYIO 1eSITeIbHOCTD, OKAa3aHUS yCJIYyT
OPraHM3auMAMHU KYJIbTYpPbl, COLUAIBHOIO
00c1y’KNBaHUs, MEMIIUHCKHUMH OPraHU3alusiMi HA
opunuanbHOM caiiTe 1JI pa3MeleHuss UHGopMauum o
roCy/1apCTBEeHHBIX 1 MYHHIIUNIAJIBHBIX YYPeKICHUSAX B
HHGOPMALMOHHO-TEJIEKOMMYHUKANMOHHOM CeTH
"HHTepHeT", yTBePKIEHHOMY IIPUKa30M

Munduna Poccun ot 22 urous 2015 r. Ne 116n

3A5IBKA

NpeKpameHye J0CTyna K pasMemieHuI0 nHGopMauuu Ha 0PUIHAIBHOM caiiTe JJI51 pa3MelleHus
uHGopMaNUM rocyapcTBEHHbIX U MYHHIIMNIAJIbHBIX YUPe:KIeHUsIX B UH(POpMALMOHHO-
TeJIeKOMMYHUKAIIUOHHOM ceTH "UHTEepHeT"

HammMveHOBaHMe oprasHa Komer
ITaTa
IIOJIHOE VIHH
COKpalleHHOe KIITI
YpoOBEHD
nyOJIMYHO-IPaBOBOTO
oBbpasz30BaHUdg
cyowpekT Poccumckomn demepaunu,
ropon denmepalJZIbHOT'O 3HAYEHUHA,
MYHMIIMIIAJIbHEIM PaMoH, ITOPOICKOM
OKPYT', BHYTPUIOPOICKOE
noceJieHre ropona (QenmepalibHOI'O
3HA4YEeHMa, TIOPOLCKOE IIOCeJIeHUue,
CeJIbCKOEe IIOCeJIeHMe
HamvenosaHme Konm mo
nyOJIMYHO-IPaBOBOTO OKTMO
obpaszoBaHuUsa
OCHOBaHMe IIpeKpalleHUs JIUKBUIOALUS

OOCTylla K pasMeleHUIO —
nHOOpMaLIUM —

peopraHmnsanmus

IpeKpalleHMe BHIIOJIHEHUA QYyHKUUM
— YIIOJIHOMOYWEHHOT'O OpTaHa




ﬂeT/uICTBYIOLLH/[e cBeleHMnA VI3MEeHEeHHEIEe CBeIeHUd

Cohepa cbepa KyJIbTYpPE cbepa KyJIbTYpPE
(mesTesIbHOCTh) , — ——

Ha NpoBeIeHue — obpasopaTesibHaAa — obpasoBaTesibHAA
He3aBUCUMOM OesaTeNbHOCTDb OesaTeJIbHOCTD
OLIEHKM KaudecCcTBa — —

OKaszaHudg yCJjyTD — cbepa oxpaHbBl 3I0POBLA — cbepa OXpaHE 3O0OPOBLSA
opraHmu3aluun TpaxnaH TpaxiaH

B KOTOpPOMU — —

YIIOJIHOMOUYEH — chepa coUMaAJIBHOTO — chepa couMaIBLHOTO
opran* OOCIIyXMBaHMA T'paxiaH oOCIIyXMBaHUA TPaxiaH

Hepequb OJOKYMEHTOB, IIpuijial'aeMbIX
K 3adBKe

PykoBonomTeJib
(YIIoJITHOMOUYEHHOEe JIMILIO) (IOOJIKHOCTL) (MIOIONMUCH) (pacumbpoBKa NOINUCH)

* 3aMONHAIOTCS TOJNBKO B CIy4ae, €CIM OpraH sIBISETCS YNOJHOMOYEHHBIM OPraHoM Ooyiee 4yeM B
oJIHOH cepe (IeITeTbHOCTH)



